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Llenn n npuHuunel ctaHgaptudauumn B Poccuickon degepaumm yctaHoBreHbl degepanbHbiM 3aKOHOM
oT 27 pekabps 2002 r. N 184-®3 "O TexHM4YecKkoMm perynmpoBaHun”, a npaBuna NPUMEHEHUS HaLWOHAaNbHbIX
ctaHgaptoB Poccuickon ®epepauumn - TOCT P 1.0-2004 "CtaHgaptmsaumsi B Poccuiickon dPepepaumm.
OcHoOBHble NonoxeHus"

1 O6nacTb NnpUMeHeHUusA

HacTtoswun CTaHOapT pacnpoCcTpaHAeTCA Ha OOKYMEHTaLUUK0, OKa3biBakoLlyo CyLleCTBeHHOE BIIUAHUE
Ha Ka4eCTBO npenocrtaBndeMblX counarnbHbIX YCNyr 1 B COOTBETCTBUM C KOTOpOI7I (*)yHKLI,I/IOHI/lpyPOT ydpexaeHusa
coumanbHOro O6C.I'Iy)KI/IBaHI/IF| HaceneHunsa (,u,anee - yqpe>|<,u,eHM;|) He3aBncmMmo OT UX Tuna, Buaa, (*)OpM
COBCTBEHHOCTU, U yCTaHaBnMBaeT COCTaB JOKYMEHTauun, ee HadHa4vyeHne n KpaTkyr XapakTrepuUuCcTuky.

2 HopmaTuBHbI€ CCbISIKU

B HacTodwem cTaHgapTe NCcnonb3oBaHbl HOPMATUBHbBIE CChINIKM Ha crieqyrolime cTaHgapThl:

FOCT P 52142-2003 CoumnanbHoe obcnyxmnBaHue HaceneHusi. KavyectBo coumanbHbix ycnyr. Obwwme
NONOXeHns

FOCT P 52143-2003 CouuanbHoe o6cnyxuBaHue HaceneHus. OCHOBHbIE BMAbI CcoUMarbHbIX YCryr

FOCT P 52495-2005 CoumnaneHoe obcnyxusaHme HacerneHus. TepMuHbl 1 onpeaeneHus

MpumeyaHue - [Npu NOMb30BaHUN HACTOSLLMM CTaHAApPTOM Lienecoobpas3Ho npoBepuTb AencTeue
CCbIMIOYHbIX CTaHOapToB B MHAOPMAUMOHHOW cucTeme oO6Llero nonb3oBaHus - Ha oduuuanbHOM canTe
denepanbHOro areHTCTBa No TEXHNYECKOMY PerynmupoBaHuio U MeTPOnorum B cetu VIHTEpHET 1Unu no exerogHo
n3gaBaeMoMy WHOPMaLMOHHOMY YyKasaTento “"HauuoHanbHble CcTaHgapThl", KOTOpbIM onybrvMkoBaH no
COCTOSIHMIO Ha 1 dHBaps Tekywero roga, W MO COOTBETCTBYWOLWMUM €XEeMeCAYHO U3[JaBaemMbiM
MH(OPMALIMOHHBIM yKasaTensam, onybrvKoBaHHbIM B TeKywem rody. Ecnu ccbinoyHbln ctaHgapT 3ameHeH
(M3MeHeH), TO npwW MNOMNb30BaHWM HACTOSALWMM CTaHO4ApPTOM crieqyeT PYKOBOACTBOBATHCS 3aMEHSHOLUM
(M3MeHeHHbIM) cTaHgapToM. Ecnv cebiNoyHbIM CTaHZapT OTMeHeH 6e3 3aMeHbl, TO MOSIOXKEeHMe, B KOTOPOM
[JaHa CCbifika Ha Hero, MPUMEHSIETCA B YacTu, He 3aTparmBatoLLelt 3Ty CChIfKYy.

3 TepmuHbI U onpepeneHusi
B HacTosLem cTaHaapTe npumeHeHbl TepMuHbl no FOCT P 52495.
4 CocTaB ¥ XapaKkTepucTuKa AOKYMEHTaLMN yYpexXaeHUn coumanbHOro o6cnyxmBaHus

[okyMeHTaums ydpexaeHusi BKIo4aeT B cebsi:

- YcTaB yypexaeHus;

- MonoxeHune 06 yupexgeHuu;

- MpaBu1Ia, MHCTPYKUUN, METOOUKM;

- JOKyMeHTaLMio Ha cneumansHoe u TabenbHoe TexHu4eckoe ocHalleHne (obopyaoBaHue, annapaTypy
1 npubopsbl);

- AOKYMEHTbI B 06riacTu ctaHgapTusauuu;

- MpoYMe JOKYMEHTHI.



CocTaB gOKYMEHTaLMN KOHKPETHOTO YYPEXKAEHUS MOXKET ObITb YTOYHEH MO CPABHEHMIO C N3MOXEHHBIM
B HacTosiwem cTaHdapTe (B CTOPOHY YBENWYEHMS UMW YMEHbLUEHWS)) B 3aBMCMMOCTU OT TUMNa yupexneHus,
cneundukn obCryKMBaeMbIX KATETOPUI HAaceneHns, xapakrtepa npeaocTaBnsieMbiX YCnyr.

4.1 YcTaB ydpexaeHuns

B YcraBe y4ypexaeHus, KOTOpbIN SABASeTCA ydypeauTernbHbIM AOKYMEHTOM, AOMKHbI ObiTh criegyrolime
pasgensbl:

- obLLmMe NonoxeHus:;

- NPaBOBOW CTaTYC y4pexaeHus;

- NpeaMeT, Lenn 1 HanpasneHust 4eaTENbHOCTU yUpexaeHus;

- UMYLLIECTBO N (PUHAHCHI YYpexaeHns;

- (pMHaAHCOBO-X03AMCTBEHHAS AEATENbHOCTb YYpexaeHus;

- CTPYKTYPHbIE nogpasaeneHns yupexaeHus;

- ypaBneHue yuypexneHvem;

- NMMKBMAAUMNSA U peopraHn3aumns yupexneHust.

4.1.1 O6wme nonoxeHus

Pasgen pomkeH cogepXaTb CBeAeHVMsI O MOMHOM OodULUManbHOM HaMMEHOBaHMKU yuypexaeHust (OHO
OOMMKHO BKMYaTb B cebsi ero opraHMsauvoHHO-MPaBoBYy0 opmy, daTy ero cos3faHusl, MeCTOHaxOoXaeHue,
daKTUYEeCKUn 1 oPUONYECKMI agpeca).

4.1.2 MNMpaBoBow cTaTyc yypexaeHuns

B pasgene [omkHbl yKasblBaTbCs LeNW CcO30aHUA ydpexaeHus, ceefdeHuss o6 ydpeguTtene
(y4ypeamTensx), NpaBOCNOCOBHOCTY yYpeXAEHUS Kak IopUaNYecKoro nuua, oTHeCEHUU yupexaeHust K obbekTam
TOW WM WHOW (pOopMbl COBCTBEHHOCTW, HOPMATMBHBLIX MNPAaBOBLIX akTax, KOTOPbIMW pPYKOBOACTBYETCS
yupexzaeHue, o pyrux Bornpocax npaBoBOro xapakrepa.

4.1.3 MNpeameT, Lenu n HanpaBneHns AeaTeNnbHOCTUN yYpeXaeHus

B pasgene gomkHbl 6bITb yka3aHbl HanpaBreHNst CoLManbHOro 06CAYXXMBaHWUS HaceneHus, No KOTOPbIM
NpegocTaBnAlTCSa YCyry rpaxgaHam, ¢ ykazaHueM Kateropui obcnyXxuBaemblx rpaxgaH, BUAOB COLManbHbIX
ycnyr  (coumanbHO-ObITOBbIX,  COUManbHO-MEOMUMHCKUX,  COLMarbHO-MCUXOMOrMYECcKMX,  CouManbHO-
negarornyeckmx, CoumarnbHO-3KOHOMUYECKMX, COLMarnbHO-NPaBOBbLIX N APYIKX), @ Takke BOMPOCHI, CBA3aHHbIE C
NLEH3NPOBAHNEM YCHYT.

4.1.4 VimyLiecTtBO 1 (bMHAHChI yYpexaeHusi

B pasgene pomkHbl GbiTb yKasaHbl MOMOXEHWS O MpaBax Ha UMYLLECTBO YYpexXaeHus un nopsiake
pacrnopsikeHUst UM, O 3akpenneHun 3a ydpexaeHnem UMyLLecTBa Ha npaBe OonepaTUBHOro ynpasneHud, ob
UCTOYHMKaX (POPMMPOBaHUA UMMyLLECTBA U (PMHAHCOBLIX CPEACTB  YUYPEXOAEHUs, He 3anpeLleHHbIX
3akoHogartensctBoM Poccunckon depepaunn (Grogxetr cybbekta Poccunckon depepauum unm MeCTHbIN
OlooxeT, goxoAbl OT NpefocTaBnsieMbIX MAATHbIX YCNyr, AOXOAbl OT NpeanpUHUMaTENbCKOW AeATENbHOCTH,
O00OpPOBOMbHbBIX MMYLLECTBEHHbBIX B3HOCOB, NOXEPTBOBaHUA TPETbUX NALL U AP.).

4.1.5 ®UHAHCOBO-X03ANCTBEHHANA OEATENBHOCTb YYpPEeXOEHMS

B pasgene gomkHbl OblTb OTpaXeHbl CBEAEHUS O HanmuuMm OUnNnanoB y4ypeXaeHWsi, O AOrOBOPHbIX
OTHOLUEHMSAX YYPEXAEHUSA C TPETbUMU NMuamu B chepe XO3ANCTBEHHON AeATENbHOCTW, OpraHM3aunm BegeHns
OyxranTepcKoro u CTaTUCTUYECKOro YY4eTOB M OTYETHOCTU B COOTBETCTBUM C AEWCTBYHOLWMMU B Poccuiickon
denepaLmn NOMOXEHNAMMN O HUX, NPOBEAEHMM KOHTPOMS U PEBU3MMN 33 AEATENbHOCTBIO Y4YpEeXaeH s,

4.1.6 CTpyKTypHble noapasaeneHnst yupexaeHus

B pasgene pomkHbl GbiTb yKasaHbl CTPYKTYpHble MoApasfeneHus, co3faBaemble B ydpexaeHun u
oTBevawllue ero npegMmety, LensM KU HanpasfneHusM AeATenbHOCTW, a Takke npaBa Ha OTKpbiTMe (MO
COrnacoBaHuD C yuypeauTtenem) oTaeneHun, crnyxkb U UHbIX CTPYKTYPHbIX MnoapasgeneHvi, OeAaTenbHOCTb
KOTOPbIX HE MPOTMBOPEYUT HaNpPaBNeHUAM ero AesiTeNnbHOCTH.

4.1.7 YnpaBneHue ydypexaeHnem

Pasgen pomkeH cogepXaTb CBEOEHUS O TMOpPSAKe Ha3HAYeHWs pPyKOBOOUTENS YYPEeXAEHUS,
KOMNEeTEHUUN PYKOBOAUTENS yypexaeHusd u ydpeautens (ydypeguTenen) no OTHOLUEHMIO K YYPEeXAEHUIO,
npaBax pPYKOBOOAWUTENS  yYpeXOAeHUs: MpeacTaBnsaTb  WMHTEpecbl  yypexgeHuss B dedepanbHbIX,
rocyapCTBEHHbIX, MyHMLMNANbHBIX OpraHax M opraHnsauusax pasnuMyHbix OpM COOGCTBEHHOCTY; yTBEpXdaTb
CTPYKTYPY U CMETY PacxOAOB YYPEXOEHUS W LITAaTHOE pacnucaHve B npegernax BbleNeHHbIX acCUrHOBaHWM;
3aKkniovaTbh KOMMNEKTMBHbLIA JOrOBOP W TPyAOBble O0roBOpbl (KOHTpakTbl) € paboTHMKamu; ycTaHaBnuBaTb
dopmMmy, cuctemy 1 pasMepbl onnaTbl Tpyaa pabOTHUKOB yYpexaeHUs B COOTBETCTBMU C 3aKOHOAATENbCTBOM
Poccuiickon ®enepaumm n yTBepXOeHHON CMEeTOM pacxOAOoB; HanpaBfsTb YacTb BHEGIOMKETHbLIX CPeACcTB Ha
coumanbHylo 3alnTy paboTHUKOB YUPEXAEHUS U OPYIUX.

4.1.8 TpyOooBOW KOMMEKTUB yupexaeHus

B paspgene ykasbiBaeTcs, UTO B COCTaB TPYAOBOro KOMMEKTMBA Yy4YpexaeHUs BXOAAT BCE rpaxaaHe,
yyacTByHOLUME B OEATENBbHOCTU YYpEXaeHNs Ha OCHOBE TPY4OBOro JoroBopa (KOHTpakTa). TpyaoBOW KOMNMNeKTUB
yypexgeHuss paccMaTpvBaeT W pellaeT BOMPOChbl, OTHECEHHble K €ro KOMMETEeHUMM B COOTBETCTBUM C
3akoHogartenscTBoM Poccuickon deagepaumu.

4.1.9 Jlnksmngauusa n peopraHmsauns ydpexneHus

B pasgene gomkHbl 6biTh yka3aHbl NOMOXEHUS O NUKBUAALMU U PEOPraHn3auum yupexaeHns, Kotopble



OCYLLECTBMSAITCA Ha YCMNOBUSIX U B MOPSAKE, MPEeSYCMOTPEHHbIX MPaXkgaHCKMM 3aKOHO4ATENbCTBOM.

4.2 MNonoxeHne 00 y4pexaeHum

lMonoxeHne 00 y4ypexaeHuM coumanbHOro OoOCAY)XMBaHMS - OCHOBHOM pabounii OOKYMEHT, B
COOTBETCTBMM C KOTOPbIM OpraHmayeTcs paboTta yupexaeHus.

B MNonoxeHnn nsnaratot cnegyoLme cBeaeHus 06 yupexaeHun:

4.2.1 HasHayeHue ydpexaeHusi C ykasaHueM ero Buaa (KOMMMEKCHbIA LEHTP, LEHTP, OOM-MHTepHarT,
coumnanbHbid NpUlT U T.4.), TUNa (CTauMoHapHoe, NnonycTaunoHapHoe, MOMOLM Ha AOMY W T.4.), KaTeropum
o6cnyknBaemoro HaceneHust (4eTu, XEeHLMHbI, CEMbMW, MHBaNWAbI, rpaxaaHe NoXurnoro Bo3pacTa, nuua 6es
ONpPeAEeneHHOro MecTa XUTeNnbCTBa W 3aHATUA M Op.), BUOOB MNPELOCTaBMSiEMbIX COLMAnbHbIX YCryr
(coumanbHO-ObITOBbIE, COLMANbHO-MEAUUUHCKME, COLMarbHO-MCUXOMNOrMyeckme, coumanbHo-negarormdeckme,
coLManbHO-3KOHOMUYECKME,  COLMarnbHO-NPaBoBblE),  BEAOMCTBEHHOW  MPUHAOMEXHOCTM M (POpPMbl
COBCTBEHHOCTU (rOCYAApPCTBEHHON MMM UHOW (POPMbI COBCTBEHHOCTU, B TOM YMCne COBCTBEHHOCTU rpaXKaaH,
3aHMMaKLWNXCA NPeAnpUHMMaTeNbCKON AeATENbHOCTLI0 MO coumanbHOMYy O6CnyXuBaHuiO HaceneHus 6es
obpa3oBaHus OPUONYECKOro Nnmua).

4.2.2 lNMpaBoBble U HOopMaTMBHblE akTbl Poccunckon denepaumm n ee CyObEKTOB, B COOTBETCTBUU C
KOTOPbIMUW OCYLLLECTBIISAETCS OEeATENbHOCTb YYpeXOeHus.

4.2.3 YcnoBus pasMelleHust yYpexaeHus, ero o6ecneyeHHOCTb KOMMYHarnbHO-ObITOBBIMM yCIyramu
BCex BuOoB (OTonneHvem, BOAOMPOBOAOM, KaHanu3auuew, 3MeKTpUyecTBOM, rasoMm, paauo, TenedoHOM,
TeneBMaeHMEM W T.4.), COOTBETCTBME CAHWUTAPHO-TMIMEHUYECKMM HOpMaM U TpeboBaHWsIM MOXapHON
6esonacHocTu.

4.2.4 Tlopsagok opraHv3aumyM B3avMOLEWCTBMS W MogOepKaHUsl KOHTaKTOB YYpeXOeHWUs ¢ ApYrumu
yYpeXOEHUAMN coLUmanbHOM 3alnTbl HACENEHWs!, OpraHaMy 34paBOOXpPaHEHUS, 0Opa30BaHWs, BHYTPEHHUX AN
N APYrMMU OpraHamm 1 yupexaeHumsiMmn, OCyLLEeCTBISIOLMMY coLmanbHyo paboTy ¢ HaceneHneMm.

4.2.5 MNopsiaok cos3gaHvs, peopraHusauun nnv NuKBUAaLMN YYpexXaeHUsi C yKasaHueM, Kakne opraHbl
NCMONMHUTENBbHOW BNAcTW MU NO COrMacoBaHUIO C KEM OCYLLECTBAIOT 3TV MEPONPUATHUS.

4.2.6 WCTOYHUKM DUHAHCUPOBAHUSA, 3a CYET KOTOPbIX OPraHM3yeTcs U COAEPXKUTCH YydpexaeHue
(cpeactBa OrompkeTa cybbekta Poccunckon dPepepaumu, MeCTHOro OromKeTa WM OOMNOSIHUTENbHbIE
BHEDOIOKETHbIE CpeacTBa 3a CHET JOXOA0B OT XO3ANCTBEHHOW U MHON OESATENBHOCTU yUpexXaeHus 1 npoyee).

4.2.7 KOpnanyeckmin ctaTyc yd4pexxaeHnsi ¢ U3NoXKeHMem BOMPOCOB, KacaloMXCH BO3MOXHOCTU NMETb
Kak lopUAOMYECKOMY §MLY CaMoCToATerbHblA GanaHc unu cmeTty, GaHKOBCKUIA cyeT, wTamnbl u GnaHku,
ambnemy, oTkpbIBaTb (Npu Heo6xoaMMOCTK) punuansl 1 T.4.

4.2.8 LltaTHOe pacnuncaHve y4YpexaeHus ¢ ykasaHMeM HauMeHOBaHMS OOMMKHOCTEN OBGCNyXMBatoLLEro
nepcoHana v ero YNCreHHOCTH.

4.2.9 MNopagok NpUHATUS (3a4ncneHmns) rpaxaaH Ha 06CnyXnBaHUE U CHATUS C HETO.

B pasgene pommkHbl ObiTb yKasaHbl OOKYMEHTbI, HAa OCHOBaHMM KOTOPbIX rpaxaaHe (B3pocrnble U
HECOBEPLUEHHONETHME) 3a4MCTISTCS Ha 06CNyXMBaHMWeE:

a) ANs B3pOCIbIX rpaxaaH AOMKHbI MPefoCTaBnATbCs creayloLlme JOKYMEHTbI:

- JMYHOE TMUCbMEHHOE WU YCTHOe 3asBneHue (obpalleHne) rpaxdaH WM UX  3aKOHHbIX
npegcraBuTenen 0 NPeaoCTaBNeHUN UM CouMarnbHbIX YCAYT;

- OOKYMEHTbI, YAOCTOBEpPSIOLWME NWMYHOCTb rpaxaaHuHa (macnopT; 3arpaHvyHbI nacnopT - Ang
NMOCTOSIHHO MPOXMBAIOLMX 3a rPaHuLEen rpaxaaH, KoTopble BPpEMEHHO HaxXOoAsaTCa Ha TeppuTopun Poccuinckon
depnepauuu; cnpaeska 06 ocBoboxaeHun - Ang nuu, ocBOHGOAUBLUMXCA M3 MECT NULLEHUs CBOOOAbI; WHbIE,
BblJaBaeMble B yCTAHOBNIEHHOM MOPSAKE, JOKYMEHTbI, YAOCTOBEPSIOLLME NIMYHOCTL rpaXkaaHuHa);

- 3aKnoyeHne rneyebHo-NPoUNaKTUYECKOro yupexaeHms 0 COCTOSHUM 300pOBbA nuua, 06 oTCyTCTBUM
MEOULMHCKUX MPOTMBOMOKA3aHUA K MPUHATMIO Ha oOCnyXmBaHMe W O HeobxoaMMOCTM MOCTOSIHHOMO
MOCTOPOHHEro yxoda W OOCNyXMBaHWs BCNEACTBME YAaCTUYHOW WM MOJSIHOW yTpaTbl CNOCOBHOCTM K
CaMoOOCNYXMBaHUIO;

- aKT MaTepuanbHO-O6bITOBOro 06cneaoBaHus yCrnoBui NPOXMBaHWS;

- CMpaBka, CBUAETENbCTBO, yAOCTOBEPEHME UMW APYron OOKYMEHT YCTaHOBMEHHOro obpasua o npase
Ha Mepbl coUuManbHON NOAAEPXKKMA B COOTBETCTBUN C AENCTBYIOLLMM 3aKOHOAATETbCTBOM;

- cnpaBeka (anst NeHCMOHEpPOB), BblAaHHAsi OPraHoOM, OCYLLECTBMSIOLWMM MEHCMOHHOe obecneveHue, o
pasMepe NeHcun, B TOM YUCTe C yHeTOM HaabaBoK, crpaBka 06 MHbIX UMEKLWUXCA JoXo4ax.

Ons ncuxmyeckn G0MbHLIX B3POCHbIX FPaXcgaH Npy UX HanpaBneHUW B CTaUMOHApHbIE YYpeXaeHUs
coumansHoro obcnyxmBaHms OOMONHUTENBHO AOIMKHBI NPEACTaBNATLCA Cneayowme JOKYMEHTHI:

- ANA NCUXMYECKM BONbHLIX rpaXaaH, He NULEHHbIX 4eecnoCOBHOCTH, - cnpaBka KINMHMKO-3KCNEPTHOM
KOMMUCCUM B COOTBETCTBUM CO cTaTben 41 depepansHoro 3akoHa Poccunckon ®depepauumn "O ncmxmyeckon
NMOMOLLM U rapaHTUsiX NpaB rpaxaaH npu ee okazaHumn';

lo-sudumomy, 8 mexkcme npedbidywe2o absauya dornyujeHa ornedamka. Mimeemcsi @ sudy "3akoH P® "O
rcuxuampuyeckol MoMowU U 2apaHmusix rpas epaxoaH fpu ee okasaHuu'"

- Ons NCUXuYeckn OONbHbIX HeOeecrnocoOHbIX rpaxgaH - BbllleynoMdaHyTaa crnpaBka KIMHUKO-
SKCHepTHOVI KOMUCCUMN N OOMNOJIHUTENIbHO KOMUA pelleHnda cyda O JIMWEeHUn rpaxaaHuHa OeecnocobHoCTN n



MOCTaHOBIIEHNE OpraHa MEeCTHOro camoynpaBneHust 06 0CcBOOOXAEHUN OT OMEKYyHCKMX 00s3aHHOCTen paHee
Ha3Ha4YeHHOro OMeKyHa;

0) ANst HECOBEPLUEHHONETHNX AOMKHbI MPeACTaBNATbCA Crieayrolmne JOKYMEHTbI:

- NMn4Hoe 3asBreHne (obpalieHne) HeCOBEpLLEHHOIETHETO;

- 3asBMneHne poanTenen HeCoBEPLUEHHONETHEIO UMK €ro 3aKOHHbIX NPeacTaBuUTeNen C y4eTOM MHEHUS
HeCcoBepLUEHHONEeTHEro, JOCTUrIEero Bo3pacTta AecATW NeT, 3a MCKIIYEHWEM CriyyaeB, Korga y4yeT MHeHus
HecoBepLUEHHONETHErO NPOTUBOPEYUUT €ro UHTepecam;

- HanpaBneHuwe opraHa ynpasfeHusl COLManbHOW 3alluTbl HaceneHwst UnM CornacoBaHHOe C 3TUM
OpraHom xo4aTancTBO AOMKHOCTHOrO nuia opraHa unm yupexaeHusi cuctembol NnpodounakTuky 6e3HaasopHoOCTU
1 NpaBOHapYLUEHWNIA HECOBEPLLUEHHONETHUX;

- NOCTaHOBMEeHWe nuua, NPoBOAsLLEero AO3HaHWe, crnefoBaTens, NPoKypopa unu cyabu B cnydae
3a/iepXxaHus, apecta Unm oCYKaeHus poauTenen Unu 3akoHHbIX NpeacTaBuUTeNen HeCOBEPLLEHHONETHErO;

- MOCT@HOBIEHNE OpraHa MeCTHOrO CaMOYMNpPAaBIiEHWUsI O 3aKPenieHUun 3a HEeCOBEPLUEHHONETHUM U3
yncna geTen-cupoT 1 AeTen, ocTaBluMXcs 6e3 noneveHus poguTenen, XXunon nnowiaau;

- aKT onepaTUBHOIO AEXYPHOro panoHHOro, ropoAdckoro otaena (ynpaBneHus) BHyTPEHHMX den, otaena
(yypexxaeHust) BHYTPEHHUX OeNT UHOTO MyHUUuunanbHoro obpasoBaHusl, otaena (ynpaBneHusl) BHYTPEHHUX Aen
3aKpbITOro agMUHUCTPaTUBHO-TEPpPUTOPMAanbHOro obpasoBaHus, otaena (ynpaBneHus) BHYTPEHHUX Aen Ha
TpaHCnopTe O HEOOXOAMMOCTM MOMELLEHNS HECOBEPLUEHHONETHErO B CNeunani3mpoBaHHoe ydpexaeHne ans
HecoBepLUEHHOMNETHUX, HYXXOaloLWMXCs B coLnansHom peabunurauuu;

- aKT MaTepuanbHO-ObITOBOro 06cneaoBaHus YCrnoBUiA NPOXMUBaHMS.

Ons ncuxmyeckn 60MbHBIX HECOBEPLLUEHHONETHNX NUL, AONOMNHUTENBHO NPEeaCTaBNAKTCS:

- 3aKrnoyeHne 0bnacTHOM MeanKo-neaarormyeckon KOMmMccuu;

- MeguuMHCcKasl KapTa B COOTBETCTBUM C WHCTpykumenh "O MeauUMHCKUMX MNOKal3aHusx U
NPOTMBOMOKAa3aHWAX K NpuemMy B oOMa-UHTEpHaThI".

B pasgene gomkHbl GbITb TakKe U3NOXEHbl CBEAEHUS O TOM, KaKMe KaTeropumv rpaxgaH norb3yTes
MPaBOM BHEOYEPEOHOrO0 W MepBOOYEPEedHOro MNPUHATUA Ha  OobcnyXuBaHWMe B  COOTBETCTBUM C
3akoHofgartenbcTBoM Poccunckon ®efepauumn a Takke, B KakOM MOpSOKE M B Kakmx Criydasx npoBOAUTCS
CHSITUE C 0bcnyxmBaHua (Mo NIMYHOMY 3asiBNEHN0 06CrnyknBaeMoro nvua, UCTEYEHUI0 cpoka obCnyXuBaHus,
NPy  HapyweHWM [OOTrOBOPHbIX YCMOBWWA  onnatbl 3a OOChyXMBaHue, BbISBIEHUA  MEAWNLMHCKNX
NPOTUBOMOKA3aHWUI, 3MOCTHbIX HaPYLLUEHUI NpaBu NoBeaeHns obcnyxmBaeMbIMU rpaxkgaHamu 1 1.4.).

4.2.10 Ycnosus okazaHusa coumarnbHbIX yenyr

B paspgene OomkHbl ObiTh yKka3aHbl:

- [AOKYMEHTbI, Ha OCHOBAHWWM KOTOPbIX PYKOBOACTBO YYpEeXAEHUS NMPUHMMAaET pelleHne 06 yCrnoBusiX
oKasaHus coumanbeHbIx yenyr (6ecnnaTtHo, C YaCTUYHOW UMK MOMHOM ONnNaTown);

- NOPSOOK 3aKMioYeHUs OOroBopa Ha coumarnbHble YCMNyru, oKasblBaeMble Ha YCrOBUSX MOMHOW WNnn
YacTMYHOW onnaThl, cogepXaHue OOroBopa, NPUYMHbLI U NOPSLOK NepecMoTpa YCNOBUA OKa3aHus coumarnbHbIX
yCnyr v pasmepa B3vMaeMOWN NfaTbl 3a HUX.

4.2.11 OCHOBHbIE 3afa4M OEATENbHOCTM YUPEXAEHNs, KaTeropmm obCcny>KmBaemoro HacerneHus

4.2.11.1 O6wmMn gnsi BCEX BUOOB M TUMOB YYPEXOEHUN COLMANbHONO OOCNY>XMBaHWUS B3POCHbIX
rpakgaH SIBNSATCSA criegyloLine OCHOBHbIE 3a4ayu, KOTopble AOMMKHbI oTpaxaTbes B [onoxeHnn:

- BbISIBMIEHME COBMECTHO C rOCyAapCTBEHHbIMU W MyHULMNAnbHbIMW OpraHamu (3gpaBoOOXpaHEeHws,
06pa3oBaHusl, BHYTPEHHUX AN, 3aHATOCTU M AOp.), OOLIECTBEHHLIMW W PENUMMO3HBIMA OpraHu3aumsMmn u
06 beAVHEHNAMM rPaXaaH, Hy)XAaloLWwmnxcsa B coumanbHoOM 06CNyXMBaHUK, U UX YYET;

- onpeaeneHne KOHKPETHbIX (hOpM NMOMOLLM rpaxaaHaMm, Hy>KAaloLWuMCs B columanbHOM 06CnyXMBaHun,
MUCXOAS W3 COCTOSIHUSA WX 340pPOBbSl, BO3MOXHOCTM K CamMoobBCMnyXuBaHUIO U  MaTepuanbHO-6bITOBOroO
NONOXEHWS;

- OKasaHue HeobXOoOUMbIX FpakdaHaMm CouManbHO-ObITOBbBIX, COLMANbHO-MEAMLMHCKMX, COLMarbHO-
MCUXOMNOrMYECKUX, COLMarnbHO-Negarormyeckux, CoLManbHO-3KOHOMUYECKNX, COLUanbHO-NPaBoOBbLIX YCNyr B
COOTBETCTBMM C HA3HAYEHUEM YYPEXOEHUS, a TakKe OCYLLECTBIEHME COUManbHOro NaTtpoHaxa HyXXaatoLmxcs
B COLManbHOM MOMOLLM, peabunmTaunm n NogaepkKe;

- BHeApeHVe B MpakTUKy HOBbIX W Oonee addekTUBHBIX OPM CoUManbHOrO OBCNYyXUBaHUSA
HaceneHwus;

- MNPVBIEYEHNE pPasfnYHbIX FOCYOAPCTBEHHBLIX, MYHULUMMANbHLIX OpPraHoB WU  OOLLECTBEHHbIX
obbeguHeHN K pelleHno BONPOCOB CoLManbHON NOMOLUU rpaxkaaHaM, OKa3aBLUMMCH B TPYAHOW XXU3HEHHON
CUTyauun, 1 KOopauHaLMsa X OeATENbHOCTN B 3TOM HanpaeneHnu.

4.2.11.2 B TllonoxeHuns 06 yypexaeHusax coumanbHOro OBCNyXuMBaHWS [OeTerd U CeMbM, KpoMme
OCHOBHbIX 3afa4, ykasaHHbIX B 4.2.11.1, Heob6XoouUMO AONOSMHUTENBHO BKMOYaTb 3adauu, NPUCYLLME TONbKO
3TMM KOHKPETHBLIM Y4YpexaeHusM U oTpaxarowme cneunduky coumanbHoro o6CnyXmBaHWs HaceneHus
KOHKPETHbIX KaTeropui:

- BbISIBMEHME WCTOYHUKOB M MpPWYMH COUManbHOW fde3afjantaumum OeTen, WX MNCUXOSoro-mMenunko-
negarornyeckoe 00CnegoBaHMe, HanpaBfieHHOe Ha YCTaHoBreHne ¢opM W CTeneHu couumanbHOn
Aesagantauuu;

- pa3paboTka M peanusauusa MHAMBMAYalbHbBIX NPOrpaMM couManbHOW peabunutaumMm v agantauuu



JeTen n cemen ¢ 4eTbMu B TPYAHOW XXU3HEHHOW CUTYyaLuu;

- obecneyeHne (Npu HEOOXOAMMOCTWN) BPEMEHHOrO MPOXMBAHWUS AETE B HOpPMalbHbIX ObITOBbLIX
yCNoBusAX C npegoctaBneHvem 6ecnnaTtHOrO nuTaHWs, odexabl, 00yBW, Apyrux npegMeToB MepBOK
HeobX0AMMOCTH, KOMMYHarbHbIX YCMyr, MEeAWUMHCKOrO OOCMNyXuBaHWs, [AOMKHOIO YX04a, BO3MOXHOCTU
noceliatb obpasoBaTenbHOE yYpexaeHne unu odbyyatbcsi N0 MHANBMAYANbHOM Nporpamme, nmbo paboTaThb;

- noggepxka cemMen B peweHun npobnem umx camoobecneyeHus, peanusaumm COBCTBEHHbIX
BO3MOXHOCTEN MO NPEOAONEHNIO TPYOHOW XXU3HEHHOW CUTYaLMU;

- yyacTue B paboTe no npodunaktnke 6e3Hag3o0pHOCTU AETEN, 3alUUTE UX NPaB U MHTEPECOB;

- OKasaHuWe MCUXONOrMYECKON, MCUXOKOPPEKLUMOHHOW U MHOM MOMOLLM MO FNUKBUOALUMA KPU3UCHOW
CUTyauun B CEMbE M COAENCTBUE BO3BPALLEHNIO pebeHka K poauTensamM Unu nuuam, nx 3ameLLaroLmm;

- MOArOTOBKAa peKOMeHZauui Ons opraHoB OMEKW U MnoneyntenscTBa O Hambonee uLenecoobpasHbix
dopmMax yCTpolcTBa AEeTen-cupoT M [eTen, ocTaBluxcsd 06e3 nonedeHus poauTenen, Ha panbHenwee
BOCNUTaHWe n opraHm3aunsi paboTbl MO peanu3aunm 3TMX pekoMeHgaunm;

- anpobauus no cornacoBaHuMio C oOpraHamu ONekn 1 NonevYnTenbCTBa HOBbIX POPM YCTPOMCTBA AeTen-
CVpPOT U OeTen, ocTaBnXcs 06e3 noneyvyeHns poanTenen;

- paspaboTka M peanusauusa MHAMBMAYalbHbBIX NPOrpaMM COUManbHOW peabunutauuMm v agantauuu
JeTen n cemen ¢ JeTbMu B TPYAHOWN XXU3HEHHOW CUTYyaLuu.

4.2.11.3 lNepeyeHb OCHOBHbIX 3a4a4 KOHKPETHOIO y4peXxgeHusi MOXeT BblOMpaTbCA M3 yKasaHHbIX B
HacTosILLeM pasfene, cokpawatbCs WM AOMNOMHATLCS B 3aBUCMMOCTM OT MPochunsa yypexaeHns u cocTaea
06CnyXMBaeMoro KOHTUHreHTa.

4.2.11.4 B yypexaeHusix mMoryT obcnyxmBaTbCs CrefylLine Kateropum HaceneHusl, Haxoasimnxcs B
TPYAHOW XXU3HEHHOW cuTyaLumu:

- petu;

- CeMby;

- XXEHLLUMHBI;

- rpaxxgaHe noXkuroro Bo3pacTa;

- HBanNVAbI;

- rpaxgaHe 6e3 onpedeneHHoro MecTa XuUTenbCTBa 1 3aHATUN.

4.2.11.5 Kateropuu obcnyXmBaemMoro HaceneHusi ykasoisatotcs B [onoxeHun o6 yupexaeHum BMecTe
C rpynnamu, BXOASLMMN B UX COCTaB.

Hanpwumep, kateropusi HaceneHus "cembsi” BKNoYaeT B cebs cneayoLme rpynnbi:

- MmanoobecneveHHble;

- HEMNOsHble, MHOroAeTHblE, 6e3eTHble, HECOBEPLLUEHHONETHNX POAUTENEN;

- MMewllMe B CBOEM COCTaBe Heusneynmo OOnbHbIX FOAen, WHBaANMOOB, MNEHCUMOHEPOB, WL,
cTpajarLwmnx Nncuxmyecknmm 3abonesaHmsmMm, 3noynoTpednaroLLmMX ankoronem, NPUMHUMaoLWMX HAPKOTUKMK;

- C HebnaronpusaTHbIM  MCUXOMOrMYECKMM  KIMMAaTOM, Medarormyeckord  HeCcOCTOATESTbHOCTbIO
poauTenewn, XXeCTokMM obpalleHneM ¢ AeTbMU;

- MMelLLMe B CBOEM cOoCTaBe Nnuu, Bedylwnx amoparibHbIf, napasuTuyYecKkuin, KPUMUHOTEHHBLIN o6pa3s
XN3HU U T.4.

4.2.12 CTpyKTypHble MoAapasgeneHnsi, OCHOBHblE€ HamnpaBfieHWss WX OeATeNnbHOCTM, 00bem
npegocTaBnsieMbIX UMY yCIyr

CTPYKTYpPHbIMW  MOAPA3OENEHMSIMU  KaXOOr0  yYpeXaeHusi SBMSOTCS  annapat  pPyKkoBOAMTENs
yyYpeXaeHUs1 1 COOTBETCTBYIOLLNE OTAENEHNS.

Mx umcno mn coctaB OOCNyXMBaIOLLEro MepcoHana B KaXAoM M3 HUX 3aBUCAT OT obbema M BUOOB
npenocTaBnseMblX CoOLManbHbIX YCyr.

B MNMonoxeHnn NPUMEHUTENBHO K KaXKAOMY OTAENEHMIO JOIMKHO ObITb YKasaHo:

- HAUMEHOBaHVE U Ha3Ha4yeHwve;

- OCHOBHbI€ HanpaBleHWs AeATeNbHOCTM C yKa3aHMeM NepeyHsi MpegocTaBnseMblX CoumanbHbIX YCryr
N KPaTKUM U3MNOXEHUEM UX COOEPKaHWS.

4.3 lNpasuna, NHCTPYKUNN, METOANKN

lMpaBuna, Q[OMKHOCTHBIE WHCTPYKLMKW, METOAUKMA NpedHasHavyalwTcsa ANd  pernameHTUpoBaHus
npouecca NpegoCcTaBNeHUs KIMeHTam couunarnbHbIX YCITyT.

4.3.1 MNpaBuna BHYTPEHHENO TPYAOBOIO pacnopsiika AOMKHbI ONpeaensTb pexum paboTbl yupexaeHus,
nopsifoKk OEeNCTBMS ero CTPYKTYPHbIX MOApasfeneHuin U Mx B3aMMOLEWCTBMS Mexay cobow npu okasaHuu
couManbHbIX YCryr.

4.3.2 MpaBuna noBegeHns rpaxaaH, 06CcnyXnBaembix y4pexgeHneM, AOMKHbI onpeaensTb Ux npaea u
06513aHHOCTN KaK KITMEHTOB YYpeXOeHusl, XapakTep UX B3aMMOOTHOLLEHUI C 0BCNyX1BaKOLMM NEPCOHaNoM u
mexay cobown, cteneHb OTBETCTBEHHOCTU 32 BO3MOXHbIE HAPYLLEHUS PEXMMA YYPEXAEHUS.

4.3.3 JomKHOCTHbIE MHCTPYKLMM OOIDKHbI OblTh Y KaXKAOMo cneuvanucTa yupexaeHns n yctaHaBnvBaTh
ero obs3aHHOCTW, MpaBa, OTBETCTBEHHOCTb 3a OKa3blBaemble MM couManbHble ycnyrn, TpeboBaHusi K ero
obpasoBaHuio, kBanudukaummn, npodeccMoHanbHOW MNOArOTOBKE, AENOBbIM W MOpanbHbIM KayecTBam, K
cOOMIoOEHNI0  MPUHLMMNOB FYMaHHOCTM, CNpaBedsIMBOCTN, OOBEKTMBHOCTM U JobpoxenaTtenbHOCTM Mo
OTHOLWIEHMIO K OBCrnyxMBaeMmblM rpaxgaHam, HeobxooumoCTW MpOSBAATE K HUM MakCUMarbHYK YyTKOCTb,



BEXITMBOCTb, BbIOEPXKKY, MPegyCMOTPUTENbHOCTb, YUUTbIBaTb UX (PU3MYECKOE U MCUXMYECKOE COCTOsIHME, a
Takke TpeboBaHMS 3TUKN B3aUMOOTHOLLEHWI C KITMEHTAMU N UX COLMATIbHBIM OKPY>KEHUEM.

4.3.4 VIHCTpYKUUM NO NpegocTaBreHnto oTAeNbHbIX Hanbonee BaXKHbIX Y OTBETCTBEHHbIX COLMAnbHbIX
YCNyr AOIDKHbI YCTaHaBnMBaTb 06bEM 1 NOPSAOK OKa3aHus 3TUX YCNyr U npegynpexaats BO3MOXHbIE OWNOKM
N UX HEeraTMBHbIE MOCMNEACTBUS.

4.3.5 WHCTpykuMM O npueme, y4veTe, XpaHEHUM U Bbldade [OEHEXHbIX CYMM, [OparoueHHOCTen
npeaHasHadeHbl AN npeaynpexneHns BO3MOXHbIX NPOTUBOMNPAaBHbIX AeUCTBMIA 06CnyXnBaloLLEero nepcoHana,
YLLEMNSAOLLMX UHTEPECHI KITMEHTOB.

4.3.6 MeToankn OomkHbl cogepxaTtb MeToabl (NPUeMbl) oKkazaHUs coLmanbHbIX YCYr 1 UX KOHTPOIS.

4.4 [okymeHTaums Ha cneunanoHoe W TabenbHOe TexHU4Yeckoe ocHalweHne (obopyaoBaHue,
annapartypy v npnbopbl)

JokymeHTaums (nacnoprta, TeXHUYECKME ONUCAHUA, UHCTPYKLMM NO 3KCnnyaTtaumu, hopmynspsl 1 ap.)
Ha creumnanbHoe K TabenbHOEe TEeXHWYEecKoe OCHalleHue, umeloweecd B ydpexaeHun (obopygoBaHue,
annapatypy u npubopsl), NnpegHasHavyeHa Ans obecneyeHus rpamMoTHOM M 3pPEKTUBHON KX 3KCNnyaTauuu,
obcnyXmBaHus, nogaepxaHns B paboToCnoCOOHOM COCTOSHMU, CBOEBPEMEHHOIO BbISIBIEHUSA U YCTPaHEHWs
HencnpaBHOCTEW, PEMOHTA U 3aMEHbI.

4.5 [JokyMeHTbl B 0611acTu cTaHgapTM3aumm

K gokymeHTam B obnactv ctaHgapTM3aunm, MCNoMb3yeMbIM y4pEXOEHUSMU, OTHOCATCS:

- HauuoHanbHble cTaHaapThl Poccunckon denepalmum, ycTaHaBnNMBaroLne XapakTepmucTukn npoayKLmnm
(NMpoooBONBCTBEHHOW NPOAYKLMM, TEXHNYECKMX CPEACTB CreunanbHOro OCHalleHUs ydpexaeHuii coumanbHoro
obcnyxmBaHus M Op.), a Takke npaBuna OCYLLUECTBMEHUS U XapaKTepUCTUKM npeaocTaBnsieMbiX YCNyr, U
npexae BCEro HauuoHanbHble CcTaHgapTbl B 00MmacTy  coumanbHOro  OBCMNYyXUBAHMA  HacerneHus,
yCTaHaBnMBawLLne rocynapcTBeHHble 3TarnoHbl, obpasubl AesTeNbHOCTU YydpexaeHuh B 4YacTu o6bemos,
KadecTBa coumarnbHbIX YCIyr, MOPsiAka U YCNOBUIM NX NpegoCcTaBreHns;

- CTaHOgapTbl opraHu3auuin (ydypexgeHui), ycTaHaBnvBawoLwme MnpaBuia BHYTPEHHEW OeATenbHOCTU
yypexaeHus U1 HafnpaBlneHHble Ha noBbleHne 3PdEKTUBHOCTM ero paboTbl, MOBbILEHME KayecTBa
npegoctaBngemMbiX Yycrnyr M 3EeKTMBHOCTM MNOMOLUM rpaxgaHam, OKasaBLUMMCS B TPYAHOW >XU3HEHHOW
cuTyauuu;

- oblepoccumnckne KnaccudukaTtopbl TEXHUKO-SKOHOMMYECKOW W coumanbHOM  MHdopmauuu,
NPUMEHsIEMbIE MpPU COCTaBMEHUM YyYpeauTenbHbIX AOKYMEHTOB W ANnd npeaocTaBrneHuuM mHdopmauum ans
WH(POPMALIMOHHBLIX CUCTEM W CO3[4aHMs UMHAOPMALMOHHBIX PEecypcoB, CTaTUCTUYECKOro y4veta W npwu
HanoroobnoxeHun.

4.6 MNpoyne JOKYMEHTHI

K npounMm goKymMeHTam OTHOCSTCS:

4.6.1 CBvaeTenbCTBO Ha NpaBO OnepaTMBHOrO ynpasneHus. [laHHOe CBMAEeTenbCTBO, BblAaHHOE Ha
npaBo apeHabl, ABnseTcs 0ba3aTenbHbIM U €AMHCTBEHHBIM JOKYMEHTOM ANS 3aKMiyYeHus 4oroBopa apeHabl B
3[0aHNSX, OTHOCSLLMXCS K MYHULMMANbHON COBCTBEHHOCTU, MEXAy apeHAaToOpOM M apeHgonaTenem.

4.6.2 CBuaeTenbCTBO pPErvcTpaLMoOHHOM nanaTtbl COOTBETCTBYKOLWIEro cybbekta Poccunckon
denepaummn Ha NpaBO OCYLIECTBNATb XO3SWCTBEHHYIO AeATeNbHOCTb B COOTBETCTBMU C y4peauTenbHbIMM
OOKYMEHTaMK B paMKax AeCTBYHOLLEro 3akoHogaTtenbctea Poccunckon ®epepauum.

4.6.3 [JOKyMEHT KomuTeTa TrOCygapCTBEHHOW CTaTUCTMKM cyobekta Poccuiickon ®epepauum o
BKITIOMEHNN yupexaeHus B cocTaB EAuHOro rocynapCTtBeHHOro perncrpa npeanpuaTuii U opraHusaumin Bcex
¢dopM COBCTBEHHOCTU U XO3SIMCTBOBAHMS M NpucBoeHun emy kopa Ob6Luepoccuinckoro knaccudgukaropa
npeanpuaTnii 1 opranmnsauuin (OKMNO) n knaccuukauMoHHbIX NpU3HakoB (MOAYMHEHHOCTb MUHWUCTEPCTBY,
MEeCTOHaxoXaeHue, Buh AeATenbHOCTW, opmMa COOBCTBEHHOCTW, OpraHuM3auuoHHO-NpaBoBas dopma
yypexageHus).

4.6.4 [1OKYMEHTbl TOCy4apCTBEHHOM MPOTUMBOMOXAPHOM CNyXObl O paspeleHnn pasMeLleHus
yypexgeHus wunu  ero OoTAefneHun B  3anpawvBaeMblX MOMELLEHUAX NpU  YCIOBMM  BbIMOSTHEHWS
COOTBETCTBYHOLUUX Mep NoxKapHon 6e3onacHocTu.

4.6.5 WNHdopmMaUNOHHOE NUCbMO TOCYAApPCTBEHHOW HaroroBoW MWHcnekumn cybbekta Poccuinckom
denepaumm 0 NOCTAHOBKE Ha yyeT HamoronnartenbliuKka - y4ypexgeHusl coumanbHOro OOCNYyXXMBaHWUS C
uHdopmaumen O MOCTaHOBKE W  MNPUCBOEHMM  COOTBETCTBYHOLLEro  MAEHTUMKALUMOHHOrO HoMepa
Hanoronnatenswuka (MHH).

4.6.6 [JokyMeHTbI, CBSA3aHHble C 06CNyXnBaHMEM B yUYpexaeHnn:

- NNYHble Jena rpaxaaH, NPUHMMaeMbIX Ha couunanbHoe obcnyxuBaHue, npegycmaTtpuBaioLlLne
Hanuuve 3asBneHun, MeAULMHCKMUX 3aKIoYeHnin, akToB obcrnenoBaHus;

- cBefeHust 06 obcnyxmnBaeMbIX rpaxkgaHax ¢ ykasaHvem hamunumn, UMeHu u oT4eCcTBa, Yncna, mecqua
W roga poXxaeHus, Aatbl NPUHATUA Ha ODCNYXMBaHWE U CHATUSA C OBCNYXMBaHUSA, NepeyvHs nNpeaocTaBnseMbliX
ycnyr, AaTt NpOBEepKU KayecTBa 00CNyXNBaHUS, pe3ynbTaToB 0OCNY>XUBaHUS;

- KOJNNIEKTUBHbIV JOrOBOP KOMMEKTUBA Y4pPEXOEHMS C PYKOBOACTBOM YUYPEXKAEHUS;

- MHOMBMAYambHbIE NPOrpaMmbl paboThbl C KNMEHTaMW.



