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MpeaucnoBue

Lemm v npuHuunbl  ctaHgaptusaumm B Poccunckon  depepaumm  yCTaHOBMEHDI
depepanbHbiM 3akoHOM 0T 27 pekabpss 2002 r. "O TexXHUYeCKOM perynupoBaHun”, a mnpaBuna
NPUMEHeEHNsT HaLMoHarnbHbIX cTaHgapToB Poccuiickon depgepaumm - FTOCT P 1.0-2004 "CTtaHgapTusaums
B Poccuiickon ®epepauun. OCHOBHbIE NONOXEHUSA"

1 O6bnacTb npuMeHeHuUs

HacTtoawmin cTaHaapT pacnpocTpaHsaeTca Ha rocyqapCTBEHHblE U UHbIX POpM COBCTBEHHOCTU
yuypexaeHuss coumanbHoro obcnyxueaHua (Oanee - ydypexaeHus)), NpedocTaBnsoliMe coumarnbHble
YCNyr ceMbe U OeTsAM, OKa3aBLUMMCH B TPYOHOW >KU3HEHHOW CUTyauuu, W ycTaHaBnMBaeT TUMbl 3TUX
YYPEXOEHUI C COOTBETCTBYHOLUMM XapakTepucTUKaMu.

2 HopmaTuBHbIe CCbINKU

B HacTosLLEeM cTaHaapTe MCNOfb30BaHbl HOPMATUBHbIE CCINTKU Ha criefyolmMe cTaHaapThl:

FOCT P 52143-2003 CoumanbHoe obcnyxuBaHne HaceneHus. OCHOBHble BuAbl COLManbHbIX
ycnyr

FOCT P 52495-2005 CoumnanbHoe obcnyxmnBaHue HaceneHusa. TepMuHbl 1 onpeaeneHus

FOCT P 52498-2005 CoumanbHoe obcnyxuBaHue HaceneHusi. Knaccudukaums yupexaeHun
coumansHoro o6cnyxmnsaHns

MpumeyaHne - [lpu nNONb30BaHWM HACTOSAWMM CTaHOAPTOM Lenecoobpas3Ho NpoBEpPUTb
OEVCTBME CCbIMIOYHBIX CTaHO4ApTOB B WHEMOPMAaUMOHHOW cucTeMe oblero nonb3oBaHuMs - Ha
odmumansHom canTe PefepanbHOro areHTCTBa MO TEXHUYECKOMY PErynmpoBaHUIoO U METPOSOrMKN B CETH
WHTepHeT nnm no exerogHo nsgasaemMomMmy nHopmaumMoHHOMY yKkasaTenio "HaumoHanbHble cTaHgapThl”,
KOTOPbIN ONy6nMKoBaH No COCTOSIHUIO Ha 1 SsHBapS TEKyLLEero roga, U no COOTBETCTBYIOLLNM €XEMECAYHO
nsgaBaeMbiM MH(OPMALMOHHBIM YyKa3aTensm, onybnvkoBaHHbIM B TekylleM rogy. Ecnm cebinoyHbin
CTaHOapT 3amMeHeH (M3MeHeH), TO nNpu MNOMb30BaHWM  HACTOAWMM  cTaHdapToMm  cnegyet
PYKOBOACTBOBaTLCH 3aMEHSAIOWMM (M3MEHEHHbIM) CTaHAapToMm. Ecnu cCbinoyHbIi cTaHAapT OTMEHeH
6e3 3aMeHbl, TO MOMOXeHWe, B KOTOPOM [aHa CCbifika Ha Hero, MNPUMEHSAETCA B 4acTu, He
3aTparmBaroLLEemn 3Ty CCbISKy.

3 TepMUHbLI U onpeaeneHus
B HacTosemM cTaHgapTe npumMeHeHbl TepMuHbl no TOCT P 52495,

4 Tunbl y4YpeXxXaeHUn coumarbHOro o6¢cnyxmBaH1usa ceMbu U geten

4.1 O6Lwme nonoxeHus

4.1.1 Twvnbl y4YpexAaeHWW YCTaHOBMEHbl B HacTosWwem CcTaHgapTe B COOTBETCTBUM C
nonoxeHmsMm 3akoHoB Poccuiickon  ®epepaumn  (NyHKT 4 NPeaucnoBus) U MNOMNOXEHUSMU



FOCT P 52143, TOCT P 52495, TOCT P 52498.

4.1.2 B HacTosiemM pasgene usnaralTcs o0uiMe MNOSOXEHUs, Kacawwmecsi BCEX TUMOB
YYpEXOEHWI, YCTAHOBIEHHbBIX B CTaHAapTe.

4.1.2.1 lpn nonyyeHnn coumanbHbIX YCNyr B yypexaeHun noboro tvna cembs, getn (Mx
pOaUTENWN UNN 3aKOHHbIE MPEeACTaBUTENN) UMEIOT NPaBO:

- Ha BbIbOp ydpexaeHuss n popmMbl coumanbHOro obenyxmBaHus B Nopsiake, YCTaHOBIEHHOM
opraHamu coumarnbHOW 3auTel HaceneHus cybbekToB Poccunckon ®enepauuu;

- Ha wuHdopMaLMilO O CBOMX MpaBax, 06A3aHHOCTAX W YCMOBUSAX OKa3aHUsA YydpexaeHusiMu
coumanbeHbIX YCNyr;

- Ha yBaXWUTeNbHOE N 'YyMaHHOE OTHOLLEHME CO CTOPOHbI PabOTHUKOB YUpPEXAEHUI;

- Ha KOH(pMAeHLManbHOCTb MHOPMAaLMU NINYHOTO XapakTtepa, CTaBlUend U3BECTHOW paboTHUMKY
yypexxaeHus npu okasaHum coLmarnbHbIX YCNyr; 3Ta MHopmauusa asnseTcs npodeccuoHansHoM TanHon,
3a pasrnalleHne KOTOpoW BUHOBHLIE A0SMKHbI HECTU OTBETCTBEHHOCTbL MO 3aKoHo4aTenbCTBY Poccuiickom
depepauuy;

- Ha 3aLUTy CBOUX 3aKOHHLIX NMpaB 1 MHTEPECOB, B TOM YnCIe B CyAeOHOM Nopsiake;

- Ha OTKa3 OT coumanbHOro obCny>XMBaHUS.

4.1.2.2 CoumanbHble ycryrm NpeAoCTaBnsaoTCa Npu ycrioBUn JOOBPOBOSIBHOINO COrnacusi cembh,
peten (Mx poauTene’d WM 3aKOHHbIX MNPEeACTaBUTENEN), KPOME CIyyaeB, MpenyCMOTPEHHbIX
3akoHoaaTtenbcTBOoM Poccuickon depepaumn.

4.1.2.3 VIHOCTpaHHble rpaxgaHe unm et MHOCTPaHHbIX rpaxaaH, nuua 6e3 rpaxgaHcTea, B TOM
uncrie 6exeHubl, UMEIOT Te Xe npaBa B cdepe coumanbHbIX YCnyr, 4To U rpaxaaHe Poccunckon
denepaumm, ecnm MHOe He YCTaHOBMNEHO 3akoHoAaTeNnbCTBOM Poccunckon ®enepauun.

4.1.2.4 Tlpun npefoctaBneHWn coumanbHbiX YCNyr [AOMKHbl obecneunBaTbCs  MorHas
©e30nacHOCTb AN XKM3HU U 300POBbS B3POCIbIX U AETel - KITMEHTOB ydYpexaeHun, cobniogaTbcs Bce
YCTaHOBIEHHbIE HOPMbI U MpaBuna MPOTUBOMOXAPHON U CaHUTaApHOW 6e30MacHOCTU, NMPUHMMATLCS BCe
HeobxoaMMble Mepbl MO NpoduNakTMke TpaBMaTM3Ma 1 NpenynpexXaeHno Hec4HacTHbBIX CITyYaes.

4.1.2.5 lMpun npenocTaBneHnn coumarnbHbIX YCIyr yupexneHus AommkHbl obecnevmBaTh 3allmTy
CBOMX KITMEHTOB OT BceX (hOpM AUCKPUMUHALUK, PUINYECKOTO WM MCUXUYECKOTro Hacunus, rpyboro
obpalleHus.

4.1.2.6 Cembe, OeTsM, MOMELLEHHbIM B YYpexAeHWUs, OOIMKHbI NPefoCTaBNATLCH CoLMarbHO-
ObITOBblE, CcOUMANbHO-MEAULIMHCKME,  COLMarnbHO-NMCUXONOrM4yeckue,  couuanbHOo-neaarormyeckme,
coumanbHO-3KOHOMMYeckne, coumnanbHo-npasosble yenyrn no FOCT P 52143.

4.2 Tvnbl yuypexaeHun Ansa coumanbHoOro o6cnyxmBaHus aeten

4.2.1 B 3aBUCUMMOCTM OT MpefHasHa4YeHus ydpexaeHui u rpynn obcnyxmBaemblx OeTen
YCTaHOBMEHbI CrieAytoLme TUMbl y4pexaeHnn Ang coumanbHOro obcnyxXnsaHns geTen:

- cneumanusvpoBaHHble YYPEXAeHWUs AN HECOBEPLUEHHONETHMX, HY>KOAIOLWMXCS B COLMarnbHON
peabunutauuu;

- yupexgeHus onsg obcnyxuBaHus geTen ¢ orpaHUYEHHbIMY BO3MOXXHOCTAMM.

MpumeyaHue - B cootBeTcTBUM cO cTaTbeln 21 denepanbHoro 3akoHa ot 10 gekabps 1995 r.
N 195-®3 "O6 ocHoBax couuansHoro obcnyxunsaHus HaceneHusa B Poccuinckon degepauun” cosgaHue,
yrpaBneHne u obecnevyeHne [AeATENbHOCTU YUpeXAeHUM couunanbHOro obecnyxkmBaHus SBNAKOTCA
NMONHOMO4YMAMU OPraHoB rocyaapCTBeHHOW BriacTu cybbekToB Poccuiickon ®epepauuun. B cBssm ¢ aTum
OHW BnpaBe co3[aBaTb Ha CBOUX TEPPUTOPUAX HeoBXoauMble UM yupexaeHus nobbix TUNOB U BUAOB
HapsiAy C ykasaHHbIMW B HACTOSILLIEM CTaHAapTe.

4.2.2 K crneunanu3mpoBaHHbIM YYpeXAeHUsaM [ONS HEeCOBEpLUEHHONMETHUX, HYXOalwLWnxca B
coumanbHon peabunuraumm, B cooTBETCTBUM ¢ PepeparnbHbiM 3akOHOM OT 24 umtoHsa 1999 r. N 120-93
"O0 ocHoBax cucTembl npodunakTuku 6e3HaA30pHOCTM U NpPaBOHAPYLUEHUA HECOBEPLUEHHONETHUX"
OTHOCATCA:

- coumanbHO-peabunUTaLmoHHbIe LEeHTPbl ANl HECOBEPLLUEHHONETHUX;

- coumanbHble NpuoThl ANs AeTen;

- LeHTpbl NOMOLLM AeTsiM, OCTaBLIMMCS 6e3 noneyeHnss poguTenen.

4221 CoumanbHo-peabnnuTtauoHHbIN LIeHTp ansa HeCcoBepLUEHHONETHUX -
chneumanu3mpoBaHHOE yypexaeHue, co3gaBaeMoe B CUCTEME coumanbHbIX CNyx6 opraHoB coumansHOn
3alWnTbl HaceneHus cybbekToB Poccuickon ®enepaumn.

OcCHOBHbIMK 3afa4aMu LeHTpa sBNSATCA npodunakTvka 6e3Hag30pHOCTM 1 Becnpru3opHOCTH,
obecneyeHe BPEMEHHOIo NMPOXMBaHUS, coumanbHas NOMOLLb U peabunuTaums HeCOBEPLUEHHONETHMX,
OKa3aBLUNXCSH B TPYOHOMW XXU3HEHHOW CUTYyaLuu.

HecoBepLueHHONeTHUE cogepxaTcd B LLleHTpe Ha NOfHOM rocygapCcTBEHHOM obecneyeHnm.



42211 B uUeHTp  KPYrnoCyTOMHO  MPUMHMMAKTCA B YCTAHOBIIEHHOM  nopsagke
HecoBepLleHHoneTHNe B Bo3pacTe oT 3 Jo 18 neT:

- OKasaBLUMecst 6e3 noneyeHnst poauTenen Unm 3akoHHbIX NpeacTaBUTENEN;

- NPOXMBaKLME B CEMbSX, HAXOOALWMNXCA B COLMaribHO ONacHOM MOMOXEHUH;

- 3abnyauBLUMECS U MOLKUHYTBIE;

- CaMOBOJIbHO MOKMHYBLUME CEMbIO, CaMOBOJIbHO YLIeAlWMe U3 00pa3oBaTesbHbIX YYpexXaeHui
Ona geten-cupoTt n aeTen, octaBluuxca 6e3 nonedyeHus poauTenen, Unum Apyrux AeTCKUX ydpexaeHuin,
3a UCKMNIOYEHMEM MuL, CaMOBOSbHO YLWeALWnX U3 crneuunarnbHbliX y4eBOHO-BOCNMTATENbHbLIX YyYpexaeHun
3aKpbITOro TUNa;

- He MeloLLMe MeCTa XUTenbCTBa, MecTa npebbiBaHUSA N(Unu) cpeacTs K CyLLECTBOBAHUIO;

- OKa3aBLUMECs B MHOW TPYLAHOW XXMU3HEHHOW CUTYyaLUKN U HY>KAaloLmMecs B coLManbHOW NOMOLLMY U
(vnn) peabunutauun.

HecoBepLieHHONEeTHME OOCMYyXMBAKTCA B LEHTPE B Te4YeHWe BpPEMEHU, HeobxoguMmoro aris
oKasaHuMs MM coumanbHOM MOMOLUM MU(MNK) KX couManbHOW peabunuTaumyM u pelleHns BOMPOCOB UX
[arnbHenLwero ycTponcTea B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM cybbekToB Poccuiickon ®epepauuu.

4.2.2.1.2 OCHOBaHWNSIMW MOMELLEHUS HECOBEPLUEHHOMNETHUX B LEHTP SABMAKOTCS:

- NIn4yHoe obpallleHne HECOBEPLLEHHONETHErO;

- 3asBneHne poauTenen HeCOBEPLLEHHONETHENO (3aKOHHbIX NPEeACTaBUTENEN) C Y4ETOM MHEHUS
HecoBepLUEeHHONETHEro, OOCTUrLIEro BO3pacTa [[ecATU neT, 3a WUCKNIYEeHMeM crnyvaeB, kKorga ydet
MHEHNS1 HECOBEPLLEHHONETHErO NPOTMBOPEYNT Ero UHTEPECAM;

- HanpaBneHwe opraHa ynpaBfeHusl CoLManbHOW 3aluuTbl HACEMEeHUs UNU COrfacoBaHHOE C
3TUM OpraHoOM XoJaTalCTBO AOIMKHOCTHOrO nuuia opraHa UnuM yYpexaeHusi CUCTEMbl NPOUNAKTUKM
©e3Haa30pHOCTH 1 NpaBOHAPYLLUEHUN HECOBEPLUEHHOMNETHUX;

- MOCTaHOBMNEHWEe nuua, NpPou3BosALWEero Ao3HaHWe, credoBaTens, Npokypopa wnn cydbu B
cnydyae 3ajepxaHus, apecta WM OCYXAeHua poauTenerd unuM  3akoHHbIX npeacTtaBuTenen
HecoBepLUIEHHOMETHErO;

- aKT OnepaTUBHOIO AEXYPHOro pParvOHHOro, ropoAdckoro otaena (ynpaBneHus) BHYTPEHHUX Oen
3aKpbITOr0 agMUHUCTPATUBHO-TEPPUTOPUAIbHOrO 0bpasoBaHus, otaena (ynpaBreHus) BHYTPEHHUX Aen
Ha TpaHcrnopTe O HEeoOXOAMMOCTU MOMELLEHUS HECOBEPLUEHHONMETHErO B Cneunanu3npoBaHHOe
yypexaeHue Ans HeCcoBepLUEHHONETHUX, HY>KAaLWNXCH B coLmanbHOM peabunutauumu.

Konusi yka3aHHOro akta B Te4YeHue NATU CYTOK HamnpaBnsieTcs B opraH yrnpaBneHusa coumnansHon
3alLUNTbl HAaceneHus.

4.2.2.1.3 B cocTtaB LeHTpa MOryT BXOAUTb CreayloLne CTPYKTypHble nogpasaeneHus:

- NPUEMHOE OTOENEHNE;

- rpynna anutenesHoro npebbiBaHus;

- coumanbHasi roCTUHMLA;

- ceMelHas BocnuTaTenbHas rpynna;

- oTAEeNeHne ANarHoCTUKN U coumanbHOM peabunuraumu;

- oTAeneHne NpaBoBOM MOMOLLY;

- oTAeneHne nepeBo3KN HECOBEPLLUEHHOSETHUX;

- UHble Nogpasaenenns, Heobxoanmble ANs peanu3alym OCHOBHbIX 3a4ad.

4.2.2.1.4 B coOTBETCTBMM CO CBOMMW 3aia4yamMu LIEHTP NpeaocTaBnsaeT 06Cny>XMBaemMbiM B HEM
HecoBepLUEHHONETHUM CoLMarbHbIe YCyru.

OCHOBHbIMU COLManbHbIMKU YCryramu SBASOTCS:

- obecneyeHne BpPEMEHHOrO MPOXUBAHUS HECOBEPLUEHHOMNETHUX, OKa3aBLUMXCH B TPYAHOM
XN3HEHHOW cuTyauuu;

- yyacTMe B BbISIBIEHUM W YCTPAHEHUU TMPUYNH, CMOCOBCTBYOLWMX ©Oe3Hag30pHOCTU U
©ecnpr3opHOCTN HECOBEPLUEHHOMNETHUX;

- OKasaHue TMOMOLIM B BOCCTAHOBIIEHMM COLMAnNbHOrO cTaTyca HeCOBEPLUEHHONETHUX B
KOMMEKTMBaxX CBEPCTHWKOB MO MeCTy Yy4debbl, paboTbl, XUTENbCTBA, COOENCTBME BO3BpPALLEHMUIO
HeCoOBEpPLUEHHOMNETHNX B CEMbBMU;

- OKasaHue couuanbHOW, MNCUXOSIOrMYecKoOMn W MHOW MOMOLWM  HECOBEPLUEHHOSIETHUM, KX
poauTensam (3aKkoHHbIM NPeaACcTaBUTENSM) B NPEOSONEHUN TPYOHON XKU3HEHHOW CUTYaLNN;

- paspaboTka W peanusaumsa nporpammbl couuManbHOW peabunutaumm HECOBEPLLUEHHONETHUX,
HanpaBfeHHOW Ha BbIXOA U3 TPYLAHOWN XXU3HEHHOW CUTyaLuu;

- opraHusauusi MeguuMHCKOro obcnyxmBaHus n obyvyeHus HeCOBEpPLUEHHONETHUX, COOEeNCTBUe
nx NpodpeccrnoHanbLHOM OpUeHTaLUN N NOMYYEHUIO UMM CMEeLManbHOCTH;

- obecnevyeHmne 3aWmThl 3aKOHHbIX MPaB U MHTEPECOB HECOBEPLUEHHONETHMX;

- COOEenCTBME oOpraHaMm Oornekun un nonevyntTenbcTBa B YCTPOWCTBE HECOBEPLUEHHONETHUX,
ocTaBLUMxcsa 6e3 noneveHns pogutenen;

- YBEOOMIIEHME POOMUTENEN HECOBEPLUEHHONMETHUX (MX 3aKOHHbIX NpeacTaBUTENEN), OpraHoB
OrneKkn 1 NoNevYnTeNbCTBa O HAaXOXAEHUMN HECOBEPLLUEHHONETHUX B LIEHTPE;

- OKasaHue couunarbHO-NMCUXONOrMYecKon MOMOLLM CEMbSM C LiEeNbl BO3BpaLleHusa pebeHka B



cemblo, obecrneyeHne cobnogeHnst ero npae B CEMbE.

4.2.2.2 CoumanbHbIl NpUIOT AN OeTen - cneuuanu3npoBaHHOEe ydpexaeHune, co3gaBaeMoe B
cucTemMe coumarnbHbIX CINYXO OpraHoB couMarnbHOM 3aluTbl Hacenenust cybbektoB Poccumnckon
depepauymun.

OcCHOBHbIMK 3adavaMu NpuioTa sIBNAOTCA 0becneyeHne BPpEMEHHOTO NMPOXUBAHWS, coLManbHas
nMomoLLlb N peabunuraums HECOBEPLUEHHONETHUX, OKA3aBLUUXCA B TPYAHOW >KM3HEHHOW cuTyauuun u
HYKOAKWMXCA B 3KCTPEHHOM CcoLManbHOW MNOMOLLM rocygapctBa, a Takke crnocobcTBoBaHue
YCTPaHEHUIO KPU3UCHOW CuUTyauum B pPOAHOM CeMbe W BO3BpalleHuMe B Hee pebeHka, B criyyae
HEBO3MOXHOCTU - onpeaeneHne pebeHka B 3aMeLLaloLLyl0 CEMbIO.

4.2.2.2.1 B npuiOT KPYrnocyTo4HO NPUHUMAOTCA HECOBEpPLUEHHOMNETHME, yKa3aHHble B 4.2.2.1.1
HacTosILLEero cTaHgapTa.

HecoBepLueHHONeTHUE cogepxaTcs B MpUIOTE Ha MOMHOM rocygapcTBeHHOM obecneyeHun B
TeyeHne BPEMEHU, HEOOXOOMMOro AN okasaHuMs MM COLManbHOM MOMOLUU M PELLEHUS BOMPOCOB WX
[arnbHelnwero ycTponcTea B COOTBETCTBMM C 3aKkoHoAaTenbCcTBoM Poccunckon ®egepaumn.

4.2.2.2.2 OcHOBaHus Ansi NOMeLLEHNS HECOBEPLLUEHHOMETHMX B NPUIOT aHaNOrMYHbl N3NTOXXEHHBIM
B 4.2.2.1.2 HacTodLWero ctaHgapTa.

4.2.2.2.3 B cocTtaB nputoTa MOryT BXOAUTb CrieayoLimne CTPYKTypHble nogpasgeneHus:

- NpUeMHoe oTaeneHne;

- coumanbHas rocTuHMUa;

- ceMenHas BocnuTaTensbHas rpynna;

- oTAeneHne gMarHoCTUKN N coumanbHom peabunurauuu;

- oTAeneHne coumanbHO-NPaBoBON NOMOLLN;

- oTAeneHne NnepeBo3KkN HECOBEPLLUEHHONETHUX;

- UHble NogpasgeneHus.

4.2.2.2.4 B coOOTBETCTBUM CO CBOMMU 3adavyamMu NpUIOT NpefocTaBnsieT obCcnyknBaeMbiM B HEM
HecoBepLUEHHOMNETHUM coLunarbHble YCYri.

OCHOBHbIMM COLManbHbIMKU YCryramu SBRAsIOTCS:

- OCYLUECTBJIEHME COBMECTHO C OpraHamu M ydypexneHusimm obpasoBaHus, 34paBOOXPAHEHWS,
BHYTPEHHMX Oen U APYrMMU OpraHusauusiMy MepornpuUsTUA MO BbISBEHUIO OeTeln, HY)XAalLWnxcs B
3KCTPEHHOWN coumnanbHOM NOMOLLN;

- obecneyeHne BpPEMEHHOrO MPOXUBAHUS HECOBEPLUEHHOMNETHUX, OKa3aBLUMXCH B TPYyAHOM
XN3HEHHOW cuTyauuu;

- OKasaHue couuanbHOW, MNCUXOSIOrMYECKOM W WMHOW MOMOLWM HECOBEPLUEHHONMETHUM, WX
poouTenam  (3aKOHHbIM  MpeAcTaBUTENsM) B NPEOAONEeHUW TPYOHOW  XKM3HEHHOW  CuTyauum,
BOCCTaHOBIEHUM COLMAnbHOrO cTatyca HeCOBEPLUEHHONETHUX B KOMNMEKTUBaX CBEPCTHUKOB, MO MECTY
y4ebbl, paboThbl, XXUTENbCTBA, COAENCTBUN BO3BPALLEHNIO HECOBEPLUEHHONIETHUX B CEMbM;

- obecnevyeHne 3almTbl 3aKOHHbIX NMPaB U UHTEPECOB HECOBEPLLUEHHONETHUX;

- opraHusaumsi MeANLUMHCKOro o6CnyXnBaHusa 1 obyyYeHnsi HECOBEPLUEHHOMNETHUX, HaXOASLWMNXCH
B NpuioTe;

- COOEeWCTBME oOpraHaMm Oornekn un nonevyntTenbcTBa B YCTPOWCTBE HECOBEPLUEHHONETHUX,
ocTaBLUMxcsa 6e3 noneveHns pogutenen;

- yBeJOMMeHue poauTenen HecoBepLUEHHONETHUX (MX 3aKOHHbIX NpeacTaBUTEnen), OpraHoB
OMEeKN 1 NONEYNTENBCTBA O HAXOXAEHUMN HECOBEPLLEHHONETHUX B NMPUIOTE;

- OKasaHue coumnarnbHO-MCUXONOrMYECKONn NOMOLLM CEMbSM C LIENblo BO3BpalleHuss pebeHka B
cembto, obecneveHne cobnogeHns ero npae B CEMbE;

- ocywlecTBneHne peabuUnUMTaUMOHHbIX 3aday B [JOCYroBOM AEATEeNbHOCTUM C  OeTbMMU,
OKa3aBLUMMUCSH B TPYOHOMW XXU3HEHHOW CUTyau .

4.2.2.3 LleHTp nomoLwm geTam, ocTaBlimMMcs 6e3 noneveHus poguTenen, - cneymanmanpoBaHHoe
yypexaeHue, co3gaBaemMoe B CUCTEME COLMarnbHbIX CIyX0, OpraHoB couMarnbHOM 3aluTbl HAacesneHus
cybbekToB Poccunckon ®epepaunn.

OCHOBHbIMK 3agavaMy LEHTpa SBNAOTCA BPEMEHHOE COAEPXaHUEe HEeCOBEPLUEHHOSNETHMX,
OCTaBLUMXCA 6e3 nonevyeHus poouTenen Unn nx 3akoHHbIX NPeacTaBUTENEN, N OKa3aHue UM COLENCTBUS
B X JanbHenLleM yCTPOUCTBE.

4.2.2.3.1 B LeHTp KPYrnoCyTO4YHO MPUHMUMAOTCS HECOBEPLUEHHOMNETHUE KaTEropun, ykasaHHbIX B
4.2.2.1.1 HacTo4Llero cTaHaapTa.

HecoBepLueHHONETHUE copepXaTcsi B LEHTPEe Ha MNOMHOM rocyaapCTBEHHOM obecneyeHun B
TeyeHne BpeMeHUn, HeobxoaMMOoro Ans peLleHnsi BONPOCOB MX AanbHeMnLero ycTponcTea B COOTBETCTBUM
C 3aKkoHoaaTenscTBOM Poccunckon ®enepaviumn.

4.2.2.3.2 OcHOBaHUA Anis NOMELLEHNs] HECOBEPLLUEHHONETHUX B LIEHTP aHaINOrM4YHbl U3ITOXEHHBIM
B 4.2.2.1.2 HacTosLero crtaHgapTa,

4.2.2.3.3 B cocTtaB ueHTpa MOryT BXOAUTb CrieayloLme CTPYKTypHble nogpasaeneHus:

- NpUeMHoe oTaeneHne;

- rpynna aAnutesnbHoro npebbiBaHus;



- OTAeneHve OMarHoCTUKM 1 coumnanbHon peabvnuraunm;

- oTAeneHne counanbHO-NPaBoBOM NOMOLLY;

- oTAeneHne ceMenHoro YCTPoOMCTBa U CONPOBOXAEHMS 3aMeLLaloLLnX ceMen;

- ceMenHo-BocnuTaTenbHbIe rpynmbl;

- UHble nogpasgeneHuns.

4.2.2.3.4 B cOOTBETCTBMM CO CBOMMW 3aadvyamMu LIEHTP NpenocTaBnseT 06Cny>XMBaeMbIM B HEM
HecoBepLUEHHONETHUM CoLMarbHbIe YCIyru.

OCHOBHbIMU COLManbHbIMU YCryramu SBASOTCS:

- OCyLleCTBMEeHNEe COBMECTHO C opraHamu 1 ydpexaeHusmu obpasoBaHus, 34paBOOXpPaHEHUs,
BHYTPEHHMX [en W ApYrux opraHv3auum MeponpuaTviA MO BbISBMEHUIO AeTen, ocTaBlumxca 6e3
noneyeHnss poavTenen;

- obecneyeHne BpeEMEHHOro coepXaHusi HEeCOBEPLLUEHHONETHUX, OCTaBLUMXCA ©6e3 noneyeHus
poauTenen;

- paspaboTka W peanusauus MporpaMMm COUManbHOW peabunuTaumMm HeCOBEPLUEHHOMNETHMX,
HanpaBfieHHbIX Ha NX JanbHenLwee YyCTPOUCTBO;

- obecneyeHne 3almTbl 3aKOHHbIX NPaB U MHTEPECOB HECOBEPLUEHHONETHMX;

- COAencTBME OpraHam Onekn W noneynuTenscTBa B YCTPOWNCTBE HECOBEPLUEHHOMNETHUX,
ocTaBLIMXcH 6e3 nonevyeHunss pogntenen;

- opraHusaums MeauLMHCKOro obcnyxmnsaHusa n obyyeHnss HeCoBepLUEHHONETHUX, HaXOASaLWNXCS
B LIEHTpe, CoAenCcTBME B NPpOdeCcCnoHanbHOn OpueHTaLmMm u nony4eHmm uMm cneumansHocTy,;

- OCyLLeCTBNEeHMe peabunmTaLmoHHbIX 3a4ad B JOCYrOBON AeATEeNbHOCTU AeTeN, OKa3aBLUMXCH B
TPYAHOW XU3HEHHOWN CUTYaLMM B paMKax MHANBUAYaANbHbIX NIIaHOB peabunurauuu.

4.2.3 YupexaeHus coLmanbHOro obcnyxmBaHns aetemn ¢ orpaHU4EeHHbIMU BO3MOXHOCTAMM

K yupexgeHuam ons obcnyxuBaHus geTen ¢ orpaHMyYeHHbIMY BO3MOXHOCTAMW OTHOCHATCS:

- [eTckue OoMa-UHTepHaTbl Ans JeTeld C Cepbe3HbiMU HapyWeHUAMU B WHTENNeKkTyanbHOM
pasBuTUMK;

- JeTckne goma-vHTepHaTtbl Ang geten ¢ PM3n4eckuMn HegocTaTkamu,

- peabunuTaunoHHbIE LIEHTPbI 4118 AeTeN C OrpaHNYeHHbIMU BO3MOXHOCTSMMU.

4.2.3.1 [eTckun OOM-UHTEpHaT Ans geTen C Cepbe3HbIMU HapYLUEHUSAMU B MHTEMNEKTyanbHOM
pasBuUTUN - ydpexaeHue, npefHa3HavyeHHoe [Ans MOCTOSHHOrO, BPEMEHHOro (40 LWecTu Mecsues),
NATUAHEBHOrO B HeAEenio NpOXMBaHUA U AHEBHOro npebbiBaHMsA aeTen B Bo3pacte OT 4 o 18 net ¢
OTKINOHEHUSIMY B YMCTBEHHOM Pa3sBUTUN, HY>KOAKOLLUXCHA MO COCTOSIHUIO 300POBbS B yxoae, ObITOBOM U
MeaMLMHCKOM 0BCnyXMBaHUW, a Takke B COLManbHO-TPyaoBOM peabunurtaumm, o6y4eHnn n BocnmTaHnu.

OcCHOBHbIMU 3aja4aMn AeTCKOro IoMa-uHTepHaTa ABnAlTCS:

- MaTepuanbHo-6bITOBOe obecneyeHne BOCMNUTAHHWUKOB, CO3daHWe Ang HUX 6naronpusiTHbIX
YCINOBUWIN XWN3HW, OpraHn3aumns yxoda (Hagsopa) U okasaHve UM MeaMLMHCKON MOMOLLM;

- OCyLWeCTBMeHne MeponpuAaTUR, HarnpaBneHHbIX Ha couuanbHO-TPYOOBYHO ajantaumioo u
peabunuTaumio BOCIMTaHHMKOB.

4.2.3.1.1 B cooTBeTCTBUN C OCHOBHbIMW 3agjadamMu OETCKUM AOM-UHTepHaT npegocTtaBndet
CBOWM BOCMUTaHHWKaM couuarnbHO-Negarornyeckne, peabunmtaumnoHHble YCyru.

OCHOBHbIMU coUManbHbIMK YCyraMmu SBASIOTCS:

- NpveM JeTen 1 akTMBHOE COAENCTBUE X aganTaunm B HOBOW 0BCTaHOBKE U XXN3HU KONMNEKTUBA,;

- 6bITOBOE O6CnyxXMBaHWE BOCMUTaAHHWKOB, MpeaocTaBrneHve UM BnaroyCTPOEHHOro Xurbsd €
Mebenbio U UHBEHTapeM, NOCTENbHbLIX NPUHAANEXHOCTEN, oaexabl 1 obysu;

- opraHu3auus paumoHanbHOro NMTaHus ¢ y4eTOM BO3pacTa U COCTOSIHUA 340POBbS;

- AucnaHcepwusauus, neyeHune, opraHnsaLms KOHCYnNbTaTUBHOW MOMOLLM CNeunanucToB, a Takke
rocnutanusaums 60MbHbIX C y4acTUeM ne4ebHO-NPOUNaKTUHECKUX YIPEXOEHNI;

- NpoBefeHne CaHUTaPHO-TMIMEHNYECKUX N MPOTUBOINNAEMUYECKNX MEPONPUATUN;

- opraHusauus ob6pasoBaHus M (pM3MYECKOro BOCMUTAHUA AeTed C y4eToM MX BO3pacTa,
COCTOSIHMS 300POBbS, (PM3NYECKNX BO3MOXHOCTEN U YMCTBEHHBLIX CNIOCOBHOCTEN;

- TpyaoBoe oOyyeHue geTen C Cepbe3HbIMU HapyLeHVUSIMU B MHTEennekTyanbHOM pasBuUTUM B
ob6bemax crneyunanbHbIX MPOrpamMm.

4.2.3.1.2 OcHoBaHueM A5 NoMeLLeHNsa B JOM-UHTEPHAT SBNsieTCa NyTeBKa, BblAaHHaa opraHoMm
coumanbHOM 3aWuMTbl HaceneHuss cybbekta Poccuiickon ®efepauun wmnm  OpraHoM MECTHOro
camoynpaBneHus.

4.2.3.1.3 T[llpuemy B JOM-vHTEpHAT nognexaTr p[eTu C Cepbe3HbIMW HapyLleHUsMn B
WHTENNeKTyansHOM  pa3BuTUKW, CTpajalolme MCUXUHECKMMU  XPOHUYEeCKUMM  3aboneBaHusiMu,
Hy>KAaloLmecs no COCTOSHMIO 340POBbs B yxoae, 6bIToBOM 06CnyXnBaHMM U MEANLIMHCKON NOMOLLIN.

4.2.3.1.4 B cocTaB fjoMa-vHTEpHaTa MOryT BXOAUTb criefytolmne CTPYKTYpHble nogpasgaeneHus:

- NpUeMHoe oTaerneHune;

- oTAeneHve MeguKo-counanbHon peabunuTtaumm;

- oTAeneHne ncUxonoro-negarormnyeckon NOMOLLK;

- OTAerneHve coumanbHO-TPy4OBOM peabvunmTtaunm;



- oTAeneHne coumanbHO-KOHCYTbTaTUBHOW MOMOLLM;

- oTAeneHne Munocepans;

- rpynna AHEeBHOro npebbiBaHus.

4.2.3.2 [JeTcknin OOM-WHTepHaT ANna geten C¢ PU3MYECKUMW HedocTaTkamu - ydpexaeHue,
npegHasHayeHHoe Ans MOCTOSIHHOrO, BPEMEHHOrO (OO0 LWEeCTM MecsiLueB) U NATUAHEBHOrO B HeAerto
NPOXMBaAHUA W [HEBHOro npebbiBaHMA OEeTeN, HYyXAawWuxca B yxone, ObITOBOM U MeAULMHCKOM
obcnyxumBaHUM, a Takke B COUMAnNbHO-TPYOOBOM peabunutauun ¢ OgHOBPEMEHHbIM obyvyeHueM ux no
nporpamme o6uieobpaszoBaTenbHON LLKOSIbI.

4.2.3.2.1 B petckuii 4OM-UHTEpHAT NPUHMMAOTCA AeTU C HapyLUEHUSIMU ONOPHO-ABUraTensHOro
annapara, C COXpaHHbIM WHTENNEeKTOM B Bo3pacTe oT 4 Ao 18 neT, HyxaawLwmecs No COCTOSHUIO
3[0pOBbS B MOCTOSIHHOM yxofe, 66ITOBOM 06CnyXMBaHUM U MEANLIMHCKOA NOMOLLN.

4.2.3.2.2 OcHoBaHua Ang nomelleHns feTen B [AOM-MHTEpHaAT aHamnornyHbl YKasaHHbIM B
4.2.3.1.2.

4.2.3.2.3 B cocTtaB goma-uHTepHaTa MoryT BXOAUTb CTPYKTYpPHbIE NoapasaeneHns, aHanormyHole
yKasaHHbiM B 4.2.3.1.4

4.2.3.2.4 OCHOBHbIMY 3aa4yamMu OETCKOro JoMa-MHTepHaTa ABMsTCS:

- MmaTepuarnbHo-ObIToBOe obecneyeHne u 0Oyd4yeHMe BOCMUTAHHWKOB, CO34aHWE Ans HUX
OnaronpuATHLIX YCITOBUM XXN3HW, OPraHn3aums yxoga u okasaHue UM MeanMUMHCKOM NOMOLLY;

- OCyLleCTBIiEHME MepOonpuUATUA, HarnpaBfeHHbIX Ha CcouuanbHO-TPYOOBYHO ajantaumioo u
peabunutaumio BOCNUTAHHMKOB, a Takke UX NOArOTOBKY K MOMYYEHUI0 CheLmnanbHOCTU B COOTBETCTBUM C
MeANLIMHCKMMUN NOoKa3aHMUSIMMN.

4.2.3.2.5 B COOTBETCTBMM C OCHOBHbIMM 3agavamu AOM-WUHTEPHaAT npeaoCcTaBnseT CBOMM
BOCMUTaHHUKAM coLmarnbHble U peabunuTaunoHHbIe YCnyru.

OCHOBHbIMM COLManbHbIMU YCryramu SBAsIOTCS:

- NpVeM JeTel U aKTMBHOE COAENCTBUE X afganTaunm B HOBOM 0OCTaHOBKE U XXN3HU KONIEKTUBA;

- ObITOBOE OOCNYyXMBaHUE BOCMUTAHHWUKOB, MPEeAOCTaBreHME UM OnaroyCTPOEHHOro XUIbA C
Mebernbio U MHBEHTaAPEM, NOCTENbHbLIX NPUHAANEXHOCTEN, oaexabl 1 obyBu;

- opraHusaums paumoHanbHOro NMTaHnsa ¢ y4eTOM BO3pacTa U COCTOSHUS 340POBbS;

- AMcnaHcepusauusi, redyenue, peabunurtauus, opraHMsaumsi KOHCYNbTaTMBHOW MOMOLLU
cneuManucToB, a Takke rocnuTanu3auusa ©O0MbHbIX C  yvacTeM neyebHOo-NPodUNaKTUYECKNX
yypexaeHun;

- NPOBEAEHNE CAHUTAPHO-TUTMEHNYECKNX U NPOTMBO3NNOEMUYECKNX MEPONPUATUN;

- obuweobpasoBaTenpHas MNOAroToBka W TpydoBoe obydvyeHne pfeten B obbeme yy4ebHbIX
nporpamMmm, nNnaHoB, pa3paboTaHHbIX C y4eTOM MeANKO-Neaarormyecknx pekoMeHaaumm,;

- obecneyeHne HyXOalOLWNXCA BOCMUTAHHUKOB CIyXOBbIMM arnnapatamu, O4YKamu, npoTes3Ho-
opToneanyecknMmn n3genusamu.

4.2.3.3 PeabunntaumoHHbIV LEHTP ONs AETEN C OrpaHNYEHHBbIMU BO3MOXHOCTAMMU - yUpexaeHue
rocygapCTBEHHOM CUCTEMbl COLMaNbHOW 3aluTbl HaceneHud, npegHasHayeHHoe And couuanbHOMm
peabunutaummn geTen ¢ OTKIOHEHMUSIMU B YMCTBEHHOM 1 (OM3NYECKOM PasBUTUN B BO3pacTe OT POXOEHUs
0o 18 neT, a Takke ceMen, B KOTOPbIX 4ETW BOCMUTLIBAOTCA.

4.2.3.3.1 OCHOBHbIMM 3aa4yamMu LieHTpa SABMATCS:

- BbISIBNIEHWE B panoHe, 06CNy>XMBAeMOM LIEHTPOM, AeTell C orpaHUYeHHbIMY BO3MOXHOCTSIMU,
NPOXMBAKLLMX B CEMbSIX, CO34aHMNE KOMMbIOTEPU3NPOBAHHOM 6a3bl JaHHbIX O TaKUX OETAX;

- cbop mHpopmaumm 06 OCHOBHOM AMarHo3e, UCXOOHOM COCTOSHWUWM 300pOBbSA pebeHka, ero
peabunuTaumMoHHOM NOTEHUMane, a Takke CBeAEHUA O ero CEMbE;

- paspaboTka Ha OCHOBaHMM TUNOBbIX 0a30BbIX MNpoOrpaMMm WHAVBMUAYANbHOW MNpOrpamMmbl
peabunutaummn kaxgoro pebeHka ¢ orpaHMYeHHbIMM BO3MOXHOCTAMU;

- obecneyeHne peanus3alMm yKkasaHHbIX NMPOrpaMM U KOOpAMHAUUSA B 3TMX LIENsIX COBMECTHbIX
OEeNcTBUA  MeauUMHCKMX,  obpasoBaTenbHblX,  coumanbHblX,  U3KYNbTYPHO-0300POBUTESbHbIX,
CMOPTUBHbBIX M MHbIX YY4pPEXOAEHUI, CNOCOBCTBYHOLNX peabunutauumn geTen;

- OKasaHuve MOMOLKN CeMbsIM, BOCMUTbIBAKOLWNM [eTe C OTKIOHEHWAMM B pasBUTUN, B UX
coumanbHon peabunutaumm, NnpoBeaeHNN peabunMTaLMOHHbIX MEPOMNPUSTUI B AOMALLIHMX YCITOBUSX;

- counanbHo-peabunmTaumnoHHasa pabora.

4.2.3.3.2 B cocTtaB ueHTpa MOryT BXOAUTb CreayloLmne CTPYKTypHble nogpasaeneHus:

- OTAeneHuMe [OuarHocTukM n  pas3paboTkMm nporpaMm  coumanbHoW  peabunuraumm,
npepHasHadeHHoe ans obecneyeHuns 3afaY, ykasaHHblx B 4.2.3.3.1;

- oTOeneHne MeguKo-coumanbHoW peabunutaumm, npegHasHavYeHHoe Ans  opraHusauum
NoaTanHoro BbINOMHEHUS WHAMBUAYAalbHbLIX NpOrpamMm couuanbHOW peabunutaumm feten B 4actu
MeANKO-CouManbHbIX U MeL4UKO-KOHCYNbTaTUBHbLIX MEPONPUATU;

- OTAeneHue MnCUMXosioro-negarormyeckorM MomMoLwM, npegHasHayeHHoe [Ans  opraHusauuu
MO3TanHOro BbIMNOSIHEHNUS WHAMBUAYASbHbIX NPOrpamMMm couuanbHOW peabunutaumm geten B 4acTu
coumnarnbHO-NCUXONOMMYECKUX U CoLManbHO-Negarorm4eckmx MeponpusTum;

- OTAeneHue [OHEeBHOro npebdbiBaHWs, MpeAHasHadYeHHoe AN peanusaumMyM UHOUBMAYalbHbIX



nporpamm  coumanbHO-MEeAVMLMHCKOW,  COLManbHO-MCUXOMOrMYEeCcKon,  coumarnbHO-Neaarornyeckon
peabunuTaumun geTten B AHEBHOE BPEMS B YCMOBUAX LIEHTPaA B NePUOA, YCTaHOBIEHHbIN MPOrpamMmmon;

- CcTauuoHapHoe OoTAeneHve, npegHasHayeHHoe [Ana peanu3auMnm nporpaMM  coumanbHo-
MeOVLUMHCKOW peabunutaunv feTen B YCMOBWAX KPYrNMOCYTOYHOrO NATUAHEBHOrO ux npebbiBaHus B
LeHTpe.

4.2.3.3.3 OcHOBaHusi Anst NOMeLLEHNs AeTen B LEHTP aHanorMyHbl ykasaHHbiM B 4.2.3.1.2.

4.2.3.3.4 [leTaMm - KNMeHTaMm LeHTpa NpefocTaBnsioTCca Bce He0bXxoaMMble UM BUAbI COLManbHbIX
ycnyr  (coumanbHO-6bITOBLIX, COLManbHO-MEOULMHCKUX, COLMarnbHO-MCUXOMOrMYECKUX, coumarbHO-
negarornyeckmx, coumanbHO-aKOHOMUYECKKX, coLmanbHO-MPaBoBbIX), ycTaHoBneHHbIX TOCT P 52143.

4.3 Tunbl yupexpeHuin counanbHOro o6cnyXmBaHus cemMmbm

4.3.1 B 3aBMCMMOCTU OT NnpedHasHayYeHusl yYpexaeHu coumnanbHOro OOCNYXXMBaHWUS CeMbM
YCTaHOBMEHbI CrieayroLme TUMbl 3TUX YUpeXxgeHun:

- KOMIJEKCHbIE Yy4YpexaeHust obulero Tuna, NpPeaoCTaBnsilOLNE CeMbe BECb KOMMIEKC
coumarnbHbIX YCRyr;

- cneuvanuMsanpoBaHHble YyyYpexdeHus, npedHasHadeHHble And npeaocTaBrieHUst CeMbe
OTAENbHbIX BUOOB YCNYT.

4.3.2 K KOMNeKCHbIM ydpexaeHnsiMm obLero Tuna OTHOCATCS:

- KOMMMEKCHbIE LEeHTpbl coumanbHOro 06CnyxmBaHusa HaceneHus;

- UEeHTpbl coLManbHOW MOMOLLM CEMbE U AETAM.

4.3.2.1 KoMMMeKkCHbINn LEeHTPp couManbHOro oOBCNyXUBaHWUS HaceneHus - yuypexaeHue,
npegHasHayeHHoe Al OKasaHWs CEMbSIM U OTAENbHbIM rpaXkgaHam, nonaslUMM B TPYAHYIO XUSHEHHYIO
cuTyaumio, MOMOLM B peanu3aumm 3akOHHbIX MpaB WM MHTEPECcOB, COAEUCTBUA B YNYYLUIEHUM WX
coumnarnbHOro U MaTepuaribHOro NOSIOXKEHNS, a TakKe NCUXONOrMYeckoro ctatyca.

4.3.2.1.1 OCHOBHbIE 3afa4u LeHTpa:

- MOHUTOPWHI coLmMansHOM 1 gemMorpaduyeckon cutyauun, ypoBHS coumnanbHO-3KOHOMUYECKOro
©Onarononyyuns rpaxagaH Ha TeppUTOpPUM 0BCNYKMBAHWS;

- y4eT rpaxpaH, HYXZAlLWMXCa B coumarnbHOM noagepxke, onpenerieHne HeobxooumbiX UM
dopM NOMOLLN 1 NEPUOAMNYHOCTN (NOCTOAHHO, BPEMEHHO, Ha Pa3oBOW OCHOBE) ee NpeoCTaBNeHNS;

- nNpefocTaBfeHne rpaxaaHaMm - KrveHTaMm YUYpeXAeHUs1 BCero KOMMMekca couunarnbHbIX YCryr
(counanbHO-6bITOBbIX, coumanbHO-MeaULNHCKNX, coLManbHO-NCUXONOrMYECKUX, coumaneHo-
negarormyeckux, CcoumarnbHO-9KOHOMUYECKNX, COLUMAanbHO-NPaBoBbIX) MpyU  YCNoBuM  cobntogeHus
npuHUMna agpecHoOCTU U NPEEMCTBEHHOCTM NOMOLLY;

- opraHu3auus couunansHou peabunuralmm oeTen-nHBanvaos;

- OKa3aHWe NOMOLLM XEHLUUHAM N OETAM - XXepTBaM HACUIMS U NPEHEDPEXEHUS B CEMBE;

- yyactue B paboTe no npodunaktTmke 6€3Hag30pHOCTM HECOBEPLLUEHHONETHUX, 3aLLUMNTE MX MpPaB;

- NMpUBIieYEeHNe rocyaapCTBEHHbIX N HErocygapCTBEHHbIX OPraHoB, OpraHM3aunin U ydpexgeHumn
(3apaBooxpaHeHuss, obpaszoBaHus, Cryxbbl 3aHATOCTM U T.4.), @ Takke OOLECTBEHHbLIX N PESTUIMO3HbIX
opraHusaumi n obbeaAMHEHUIN K PELLUEHUIO BOMPOCOB OKa3aHWsl couuManbHOW nopaepxku HaceneHuio u
KoopauHaums nx OesTenbHOCTU B 3TOM HanpaBneHuu;

- OKasaHue nomoLm cemMbaMm BNY-nHMLMPOBAHHbIX;

- OKasaHue CcouManbHO-NCUXONOMMYECKOM MNOMOLLM, HampaBfneHHONW Ha npefoTBpalleHune
coumanbHOro CUPOTCTBA.

4.3.2.1.2 3auucneHue rpaxgaH Ha OOCnyXvBaHME UEHTPOM MNPOU3BOAMTCH MpUKaA30M
afMWHUCTPALIMN LIeHTPa Ha OCHOBaHMUMK:

- JINYHOTO 3asABNeHus;

- 3asiBNeHuns poautensi(en), onekyHa unm nonevmTens;

- 3aKIYEeHNs cneumanncTa no couumanbHon pabore;

- HanpaBneHusi TeppuTopuanbHbIX OPraHOB COLMANbHOM 3aWuTbl HaceneHus, Oonekn wu
noneynTenbcTBa, 0Opa3oBaHUS, 34PaBOOXPAHEHWs] M BHYTPEHHMX [ef, a Takke OO eCTBEHHbIX
opraHusauui n 06 bLegUHEHNI;

- CpaBKM ydpexaeHun 3opaBooxXpaHeHusi 06 OTCYTCTBMM MeOULMHCKUX MPOTMBOMOKA3aHUA K
obcnyxmBaHuio.

4.3.2.1.3 B cocTtaB ueHTpa MOryT BXOAUTb CreayloLne CTPYKTYpHble nogpasaeneHus:

- OpraHM3aunoHHO-MeTOAMYEeCKOe OTAENEHNE;

- KOHCYNbTaTMBHOE OTAeneHve (OTKpbIBAeTCs N0 Mepe HeobxoaMMOCTN);

- oTAEeneHne CPOYHOro coumnanbHOro obecnyxmBaHus;

- OTOeneHue TOpProBoro obcnyxuBaHus ManoobecneyveHHbIX rpaxaaH (OTKpbIBaeTcss Nno Mepe
HeobxooMMocCTK);

- oTAeneHne NCMxonoro-negarorn4eckon NOMOLLM ceMbe U AeTAM;

- oTAeneHne NOMOLLM XeHLLMHAM, OKa3aBLUNMCSH B TPYOHOMW XXU3HEHHOW CUTyauuu;



- oTgeneHve npodunakTukn 6e3Hag30pHOCTU AeTel, NOMOLWM AeTAM B COUManbHO OMacHOM
NONOXeHNW;

- oTAeneHne gHEBHOro NpebbiBaHMs AeTen (co3gaeTcs No Mepe HeobX0AMMOCTH);

- oTgeneHve peabuvnutauum JeTen C  OrPaHUYEHHbIMU  YMCTBEHHBIMU U (PU3NYECKUMMU
BO3MOXHOCTSIMMU;

- oTAeneHvne obecnyKMBaHMs Ha JOMY rpaXkgaH NoXunoro Bo3pacta U NHBanuaos;

- oTheneHwe cneunanuM3MpoBaHHOIMO COLManbHO-MEAULMUHCKOrO OBCnyXmMBaHUA Ha [OMY
rpaxkgaH NoXunoro Bo3pacTta v NHBaNuaoB;

- oTAeneHne AHeBHOro npebbiBaHMsa rpaxaaH noXmnnoro Bo3pacTta v MHBanNuaos;

- oTAeneHne BpeMeHHOoro npebbiBaHms rpaXkaaH noXxunoro Bo3pacTta U MHBaNnaoB (OTKpbiBaeTCH
no Mmepe HeobxoanmMocTK);

- oTAeneHne ceMenHo-BocnuTaTenbHbIX rpynm.

B ueHTpe no cormacoBaHuiO C yypeauTenemM MOryT OTKPbIBAaTbCS WHbIE CTPYKTYPHbIE
noapasgeneHus, AeaTenbHOCTb KOTOPbIX OTBEYAET €ro HanpaBneHu AesTeNbHOCTH.

4.3.2.2 LleHTp coumanbHOM MOMOLM CeMbe W LEeTAM - ydpexaeHue, npegHasHayeHHoe Ans
OKasaHus CeMbsiM, AETAM W OTAENbHbIM FpaXgaHam, MOMNaBLUMM B TPYOHYIO XKM3HEHHYIO CUTyauwmio,
NMOMOLLM B peanu3auunn 3aKOHHbIX MPaB M MHTEPECOB, B YNYYLIEHUN X MaTepuanbHOro U couuanbHOro
NOMNOXEHWs!, a Takke NCUXONOrMYecKoro crartyca.

4.3.2.2.1 OcHOBHbIE 3a4a4u LeHTpa:

- MOHUTOPUWHI coumanbHON 1 aemorpaduyeckon cutyauun, YpoBHs coLmanbHO-3KOHOMUYECKOrO
Bnarononyynsa cembn 1 aeTeu;

- BbigBNeHne un AuddepeHLMpoBaHHbIN y4eT ceMerd U AeTel, OKa3aBLUMXCA B TpyaHOWU
XN3HEHHOWN CUTYaL MK, HYKAAKLLMXCHA B COLManbHON NoaaepxKKe;

- onpegeneHve n nepvoguyeckoe npegocTtasrneHne (MOCTOSHHO, BPEMEHHO, Ha Pa30BOW OCHOBE)
HeOoOXOAMMbIX CEMbE U OETAM KOHKPETHbIX BUOOB CoUuManbHbIX yernyr (coumnanbHO-bbITOBbLIX, COLManbHO-
MEOULMHCKNX, COLMarbHO-MCUXONOMMYECKNX, couunanbHO-Neaarormiyeckmx, coumnanbHO-9KOHOMUYECKMX,
coumarnbHO-NPaBoOBbLIX);

- noggepxka cemel C OeTbMM UM OTAENbHbIX TPaxdaH B pelwweHun npobnem ux
camoobecneyeHunsi, peanu3aunm COOCTBEHHbIX BO3MOXHOCTEN MO NMPEOAONEHUI0 CIOXHBIX >XU3HEHHbIX
cuUTyauum;

- coumanbHasa peabunutauua OeTen C  OrpaHUYEeHHbIMU  YMCTBEHHbIMU U (PU3NYECKUMU
BO3MOXHOCTAMU;

- yyactve B pabote no npodunakTuke 6e3Haa30pHOCTM, COLManbHOroO CUpOTCTBA
HecoBepLUEHHONETHUX, 3aLLMTe UX Npas;

- NpoBeAeHMEe MepOonpuUATUN NO yBENUYEeHno obbema npeaocTaBneHHblx yenyr (6ecnnatHo v Ha
NNaTHOW OCHOBE) M YyNy4LUEHWIO UX KadYecTBa.

4.3.2.2.2 3auncrneHue rpaxgaH Ha obcnykuBaHMe LEHTPOM MPOBOAUTCS  MPUKA30M
agMUHUCTPaLMN LieHTpa Ha OCHOBAHUU JOKYMEHTOB, aHarnormyHbIX JOKyMeHTaM, Ykas3aHHbiM B 4.3.2.1.2.

4.3.2.2.3 B cocTaB ueHTpa MOryT BKNOYaTbCA crieqytowme CTPYKTYpHble noapasneneHuns:

- OpraHM3auUnoHHO-MEeTOANYECKOE OTAENEHME;

- OTAerneHve npuemMa rpaxgaH;

- KOHCYNbTaTMBHOE OTAENEHNE;

- oTAeneHne NCUxXonoro-negarormyeckon NOMOLLK;

- oTAEeNneHne NOMOLLM XEHLLMHaM, OKa3aBLUUMCS B TPYOHOWN XU3HEHHOW CUTyaLuu;

- oTAeneHune npodunnakTukm 6e3Haa30pHOCTY, COLMAnbHOro CMPOTCTBA HECOBEPLLUEHHONETHUX;

- oTAeneHne AHeBHOro NpebbiBaHNst HECOBEPLLUEHHONETHUX;

- oTgeneHve peabunuTaumM HECOBEPLUEHHONETHUX C OrPaHUYEHHbIMU  YMCTBEHHBIMUA U
PUN3NYECKUIMMN BO3MOXKHOCTSIMM;

- CTauMoHapHoe OTAENEeHNE;

- OTAEereHne CPOYHOro COLMarbHOIO 0BCNyXNBaHWS;

- OTAeneHve coumnanbHO-NCUXONOrMYECKOro NnaTpoHaxa cemen.

4.3.2.2.4 B ueHTpe No cornacoBaHUo C ydpeauTenieM MOryT OTKPbIBaTbCS MHbIE CTPYKTYPHbIE
noapasfaeneHuns, AesaTenbHOCTb KOTOPbIX OTBEYaET ero HanpaBreHUaM OeATensHOCTY.

4.3.3 K cneumanmampoBaHHbIM y4pexaeHUAM OTHOCATCA:

- LeHTpbl NCUXOMOro-neaarornyeckor NoMoLLU HaceneHuo;

- LEHTpPbl 9KCTPEHHOW NCUXONOrMYECKOM NOMOLLM MO TeNedOoHY;

- KPM3UCHbIN LLEHTP MNOMOLLM XEHLLMHAM.

4.3.3.1 LUeHTp ncuxonoro-negarormyeckon  NOMOLUM  HaceneHuo -  ydpexaeHue,
npegHasHadeHHoe AN OKasaHusd  Crleuvanu3npoBaHHOW  MCUMXOMOro-nedarormyeckod  MoMOLLM
HaceneHuo, MOOOEPXKKN W YKpPenfeHus ero MCMXMYECKOro 340POBbSs, CO34aHus 6GnaronpusiTHbIX
coumanbHO-NegarorM4ecknx U CoUManbHO-NCMXOITOTMYECKUX YCIOBUIA AN CEMEWHOro BOCMMTaHWSA geTewn
N NX coumarnbHOM 3awmThl.

4.3.3.1.1 OCHOBHbIE 3afa4u LeHTpa:



- OKasaHue KBanuuULMpPOBaHHOM COLManbHO-NCUXONOrMYECKOM U coumanbHO-neaarornyeckom
NMOMOLLM rpaxkaaHaMm B TPYAHOM XXU3HEHHOW CUTyaLnn N CEMbSIM B COLMarnbHO OMacHOM MOMOXEHWN;

- NpodunakTnka AeBnaHTHbIX hopM NoBeaeHUs, Cynunaos,;

- NpoBeJeHne MeponpuaTUA ANg ceMen, UMeLWMX AeTed C OrpaHUYEeHHbIMU YMCTBEHHBIMAU U
PU3NYECKUMU BO3MOXKHOCTAMM;

- OCyLleCTBNEHWe MepornpuaTUA MO MOBLILEHUIO CTPECCOYCTOMYMBOCTU U MCUXONOrMyecKom
KynbTypbl HaceneHusi, 0COBEHHO B chepe MEXNNUYHOCTHOro, CEMENHOro, pPOAUTENBCKOro obLLEeHNS;

- ncuxonormyeckasi KOppekuusi HapylleHurd oOLWeHusa y AeTel, UCKaXKEHWA B MCUXUYECKOM
pa3BuTUN pebeHka, HeaaeKBaTHbIX POANTENBCKMX YCTAHOBOK U CTEPEOTUNOB BOCNUTaHUA pebeHka;

- OKaszaHue MOMOLLM CeMbe B BOCMUTaHUM OeTen, obyyeHune peTen u poauTenen 300pOBOMY
06pasy X13HU, B yCNeLIHOM pa3peLleHnn CeEMeNHbIX KOH(INUKTOB;

- opraHu3auus paboTtbl TenedoHa 3KCTPEHHON NCUXONOrMYecKom NOMOLLK;

- perynsipHbii aHanmM3 obpalleHun B LEHTp, pa3paboTka pekoMeHaaumi ans MeCTHbIX OpraHoB
rocyaapCTBEHHOW BNAcTu MO COBEPLLUEHCTBOBAHUIO NCUXONOro-negarornyeckon noaaepXku HaceneHus;

- opraHusauus BbICTYNMEHU B CpeacTBax MaccoBor MHAOpMaLUKM Mo akTyarnbHbIM couuanbHo-
MCUXOMNOrMYECKUM U CoLManbHO-Negarormyeckmm npobnemam.

4.3.3.1.2 NpaxgaHe nmelT NpaBo 0b6paTUTLCA B LIEHTP NIMYHO, MO TenedoHy UM HanpaBuUTb
NMCbMEHHOE 3asBneHue.

HonyckaeTca aHOHMMHOE obpalleHne rpaxaaH Ans NonyyYyeHns OTAeNbHbIX BUAOB NOMOLLN.

Mo npocbbe rpaxaaH B CBSA3UM C OOBLEKTUBHOW HEBO3MOXHOCTbIO nocellatb LEeHTp paboTHMKU
LleHTpa AOMKHbI OKasbiBaTb COLMarnbHbIe YCNyrn Ha AOMY.

4.3.3.1.3 B cocTaB ueHTpa MOryT BXoAUTb CreayloLmne CTPYKTypHble nogpasaeneHus:

- OpraHM3aunoHHO-MeTOAMYEeCKoe OTAENEHNE;

- oTAeneHune npuema rpaxanaH;

- KOHCYNbTaTMBHOE OTAeneHne (OTKpbIBAeTCsl N0 Mepe HeobxoaMMocCTH);

- oTAeneHne ncnxonoro-nefarorn4eckon NOMOLLN CeEMbE U AETAM.

4.3.3.1.4 B ueHTpe No cornacoBaHuo C ydpeauTenemMm MOryT OTKpPbIBaTbCS MHbIE CTPYKTYPHbIE
nogpasgeneHus, eaTenbHOCTb KOTOPbIX OTBeYaeT TpeboBaHuAM ycTaBa LeHTpa.

4.3.3.2 LleHTp OKCTPEHHOW  MNCUXONOrMYeckoM nomMowM No  TenedoHy-ydpexaeHue,
npegHasHayeHHoe [Ars OKa3aHWs JKCTPEHHOW MCUMXOMOrnMyeckon noMowmn no TenedoHy pasnuyHbIM
KaTeropusim u rpynnam rpaxaaH.

4.3.3.2.1 LeHTp co3paetca C uenblo obecneyeHWss IKCTPEHHOW MCUXONOMMYECKON NOMOLLN
HaCeneHuo, CHKEHUSA NCUXONOrM4eckoro AMCckoMdopTa, YPOBHS arpeccun y niofen, Bknwovas cymuma,
HOPMUPOBAHMSA UX NCUXOMNOrMYECKON KYNbTYpbl U YKpPEnneHns NCUXMYeckoro 340poBbsa U aTMocdepbl
NCUXMYECKOW 3aLUTbl HaCeneHusl, B TOM Y1cne aeTen.

4.3.3.2.2 OCHOBHbIE 3afa4u LeHTpa:

- obecneyeHve [JOCTYMHOCTU U CBOEBPEMEHHOCTM MCUXOMOrMYEeCcKoW MnoMowu no TenedoHy
rpaxgaHam He3aBMCUMO OT UX COoLManbHOro ctatyca U MecTa XUTenbCcTBa;

- obecneveHne kaxgomy obpaTmMBLLIEMYCS 3a COBETOM M MOMOLLbH BO3MOXHOIO JOBEPUTENBHOIO
awnanora;

- NCUXOSI0rMYEeCcKOoe KOHCYNbTUPOBaHMeE No TenedoHy;

- nMoMoLb 06paTuBLLUMMCHA B MOBGUNU3ALMN UX TBOPYECKUX, UHTENNEKTyanbHbIX, NIMYHOCTHbIX,
OYXOBHbIX U (hU3NYECKNX PECYPCOB ANA BbIXOAA U3 KPU3UCHOIO COCTOSIHUS;

- HanpaeneHne obpaTUBLUNXCS K MHBIM CryXbam, opraHn3aumsM, yupexaeHusMm, rae nx 3anpocol
MOryT ObITb YO0BNETBOPEHbI Gonee NoNHO U KBanMULMpoBaHHO, COAENCTBME rpaxaaHam B obpalleHun
3a NOMOLLbBK K npodheccruoHanbHbIM MCMXonoram, fncuxorepanesTam, Ncuxuatpam, crneumanuctam B
o6racT NCMXMYECKOro 340POBbS;

- MpefoTBpaLleHne CynuMaoB, BbiiBNIEHME CITy4aeB HaCUmms 1 XXeCTOKOro obpalleHuns ¢ 4eTbMM.

4.3.3.2.3 CopepxaHnem [esaATenbHOCTU LeHTpa sBMsieTCs MNpenocTaBfieHWe €ero KIMeHtam
3a04HbIX (MO TenedoHy) CoLUManbHO-MCUXONOMMYECKNX YCITyT.

4.3.3.2.4 B0O3MOXHO cO3[aHWe CcneunanuanpoBaHHbIX JMHUI Ons npuema obpalleHuin oT
HecoBepLUEHHONETHUX.

4.3.3.3 KpusuCHbIA UEHTP MOMOLUM >KEHLWMHaM - YuYpeXaeHue CUcTeMbl COLManbHOro
obcnyxmBaHUs HaceneHus, npefHasHayeHHoe AN OKa3aHUSA XeHLUMHaM, HaxoAsLMMCHa B KPU3MCHOWN
cuTyaumm, coumnansHOM NOMOLLM pasfnnyHbIX BUOOB.

4.3.3.3.1 OcHOBHbIE 3a4a4u LieHTpa:

- cosfaHve HeobxoauMMbIX YCroBu And obecneyeHWss MakCMManbHO MOMHOM coumanbHo-
NCMXonormyeckon peabunmraumm n agantaunm XeHLmH B obLLecTBe, ceMbe;

- MpUBMEYEHNE pPa3fUYHbIX FOCYAApPCTBEHHbIX OPraHoB U OOLECTBEHHbIX OObeAWHEHUA K
peLLeHNIo BOMPOCOB COLUanbHOM MOMOLLM XXEHLUHAM, OKa3aBLUMMCS B TPYAHOMW XU3HEHHOW cUTyaLuuu, U
KoopAnHaUmMsa ux AeaTenbHOCTU B 3TOM HanpasneHuu.

4.3.3.3.2 B cooTBeTCTBUM C OCHOBHBIMW 3aa4yaMu LLleHTP BbINOMHAET criefyowime pyHKUnK:

- BbISIBNIEHNE COBMECTHO C rocygapCTBEHHbIMU OpraHaMuM U O6LEeCTBEHHBIMU 06BbEAVHEHNAMM



XKEHLLVH, OCTPO HY>KAAILMXCHA B He3aMeaIMTENbHOM CoLManbHOM 3alumMTe U MOMOLLN;

- NpefocTaBMneHMe KIMEeHTKaMm LeHTpa HeOoOXOAMMbIX WM coumalnbHbIX ycnyr (coumnarnbHo-
ObITOBBIX,  COUMANbHO-MEOULMHCKMX,  COLMANbHO-MCUXONMOMMYECKNX,  CcouuanbHO-Neaarormiyeckmx,
CcoLManbHO-3KOHOMMYECKMX,  COLMANbHO-NPAaBOBbIX)  Pa30BOrO0 MMM MOCTOSIHHOTO  XapakTtepa,
ycTaHoBneHHbIx [OCT P 52143;

- MOAAEPXKKa XEHLUMH B pelleHun npobneM mobunmsaumm Mx COOCTBEHHbIX BO3MOXHOCTEN U
BHYTPEHHMX PECYPCOB MO NPEOSONEHUIO CIOXHbIX XXU3HEHHbIX CUTyaLui;

- MOMOLLb >XEHLUHaM B CO3[4aHMM B CeMbe aTMociepbl B3avMOMOHMMaHUS U B3aUMHOIO
yBaxkeHus, 6naronpmMsTHOro MUKpOKNMMaTa, NpeoaoneHnst KOH(NNKTOB U UHbIX HAPYLLEHUIN CYNpPYXXeCKNxX
N BHYTPUCEMENHbBIX OTHOLUEHWI;

- coumanbHO-NcMxonornyeckas noMoLLb XeHLUHaM B coLmanbHON agantaumm K U3MEHSoLLMMCS
couManbHO-3KOHOMUYECKUM YCITOBUSM.

4.3.3.3.3 B cocTaB ueHTpa MOryT BXOAUTb CrieayloLme CTPYKTypHble nogpasaeneHus:

- oTAeneHve gHeBHOro npebbiBaHUS:;

- CTauMoHapHoe OTAEerneHune.



