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- or 10 nexabps 1995 r. Ne 195-®3 «O6 ocHOBax COLMAIBHOIO OOCITY)XKMBAaHUS HacelCHUs B
Poccuiickoit deneparumy;
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5 BBE/IEH BIIEPBBIE

Unghopmayus 06 usmeneHusx K HACMOAWEMY CMAHOAPMY NYOIUKYEmCs 8 eHce200HO
uzoasaemom uHgpopmayuonnom ykazamene «Hayuonanohole cmanoapmoly, a mexkcm usmeHeHutl u
HONPABOK - 6 EeJNCEMECAUHO U30a8aemMblX UHGOPpMaAyuUoHHblX yKkazameniax «Hayuonanvhvie
cmanoapmoely. B cuyuae nepecmompa (3ameHvl) Uil OMMEHbl HACMOAWE20 CMAHOAPMAa
coomeemcmaylouee  ygedomienue  0yoem — OnYOIUKOBAHO 8  eHCeMECAYHO  U30A8AeMOM
unpopmayuonnom ykasamene «Hayuonanonuvie cmanoapmory. Coomeemcemeyrowas ungopmayus,


9727.htm
44265.htm
8322.htm
9727.htm

yeeooMIeHue U MeKCmbvl paA3Mewaromecs makxice 6 UHGOPMAYUOHHOU cucmeme 0Oue2o
NOIbL308AHUS - HA OuyuarbHoM calme HAyuoHanvbHoeo opeana Poccutickou ®Dedepayuu no
cmanoapmuzayuu 6 cemu Mumeprem
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T'OCT P 52496-2005
HAIIMOHAJBHBIN CTAHJAAPT POCCUMCKOMN ®EJEPAIIUN

CoumanbHoe 00cIy:KMBAHHE HACEJTEHUS
KOHTPOJIb KAYECTBA COIIUAJIBHBIX YCJIYT
OcHOBHBIE MOJIOKEHUS
Social service of the population. Quality control of social services. General provisions
Jlara BBeaenusi - 2007-01-01

1 ObaacTh NpUMeHeHus

Hacrosmuii  craHmapr  pacmpocTpaHseTcss Ha  COIHMalbHBIE  YCIYIH  HacelleHUIo,
MIPEIOCTaBIIIEMbIe TOCYAAPCTBEHHBIMU U UHBIX ()OPM COOCTBEHHOCTH YUPEKICHUSIMH COIIUATBHOTO
oOcnyxuBaHusi  (majee -  yUpeXIEHHUs), a TaKkKe TpakIaHAMH, 3aHUMAIOUIUMUCS
MPEeNNPUHUMATEIBCKON JeATENbHOCThI0 B cepe COIHUANbHOTO OOCIY)XKMBaHHUS HaceleHus Oe3
cTraryca IpHUITIECKOTo JIHIIA.

CrangapT ycTaHaBIMBAeT OCHOBHBIEC MPaBUJIA U MOPSAO0K MPOBEICHHUS KOHTPOJS KauecTBa BCEX
BHJIOB KOMILJIEKCA COIMATBHBIX YCITYT, TPEIOCTABIIIEMBIX HACSICHUIO.

2 HopmaTHuBHBIE CCBLIKHA

B Hacrosmem cranaapTe CIOIb30BaHbI HOPMATHBHBIE CCHUIKHM Ha CIIAYIONINE CTaHapTHhI:

I'OCT P 50646-94 Ycnyru HaceneHuto. TepMHUHBI U ONIpeesIeHUs

TF'OCT P 52142-2003 ConmansHOe OOCITy>KMBaHHWE HaceleHHs. KauecTBO COIMAIBHBIX YCIIYT.
OO1u1re noJoXKeHNs

I'OCT P 52143-2003 CormumansHoe oOciyxkuBanue HaceyneHus. OCHOBHBIE BHUIBI COIMATBHBIX

yCIIyT

[MIpumeuanue - Ilpn Nonp30BaHNM HACTOSAIIMM CTaHIAPTOM LIEJIECOOOPA3HO MPOBEPHUTH JIEHCTBHE CCHIOYHBIX
CTaH/AapTOB B MH(OPMAMOHHOM cHcTeMe OOIIEero MOJIb30BaHUS - Ha O(QHUIMAILHOM CaiTe HAllMOHAILHOTO OpraHa
Poccuiickoit denepanuu 1Mo cTaHAAPTU3ALMU B CETH VHTEPHET WM 10 €XETOAHO HM3JaBaeMoMy MH(OpMannoOHHOMY
ykazarenmo «HanuoHanbHble CTaHIApTHD, KOTOPBIH OMYyOJMKOBAaH 10 COCTOSHHIO Ha | SHBapsl TEKyILEro roja, u Io
COOTBETCTBYIOIUM €KEMECAYHO M3aBa€MBbIM HH(OPMAIMOHHBIM YKa3aTellsiM, OIyOJIMKOBAaHHBIM B TEKYIIEM TOIY.
Ecmm  cCBUIOYHBIA [MOKYMEHT 3aMEHEeH (M3MEHEH), TO TMpH IIO0Jb30BAaHHUHM HACTOALINM CTAaHAAPTOM CIIEIYyeT
PYKOBOJICTBOBAThCSI 3aMEHEHHBIM (M3MEHEHHBIM) JJOKYMEHTOM. ECIIHM CCBUIOYHBIA TOKYMEHT OTMEHEH 0e3 3aMEHBI, TO
[10JIO)KEHHE, B KOTOPOM JJaHa CChUIKA HA HETO, IPUMEHSETCS B YAaCTH, HE 3aTPAruBaIOLIEH 3Ty CCBUIKY.
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3 TepMuHBI U onpeeIeHUSA

B nacrosiiem crangapte npuMenensl TepMuHbl o [OCT P 50646.

4 KOHTpOJ’Ib KavyeCcTBa CONUAIBHBIX YCJIYI

4.1 OcHOBHBIE I10JIOKEHHA

4.1.1 KoHTposipb KauecTBa COLUAIBHBIX YCIYr 3aK/IIYaeTcsi B IPOBEPKE IOJIHOTHI,
CBOEBPEMEHHOCTH MPEIOCTABIICHUSI ATHX YCIYT, a TaKKe MX Pe3yJbTaTUBHOCTU (MaTepUalbHOMH,
OTIPENICNIAIONICH CTENEeHb PEHICHUS MaTepHabHBIX MM (UHAHCOBBIX MPOOJIEM KIUEHTOB, HIIU
HEMaTepuaabHOW,  ONpENeNSIIOIIe  CTeNeHb  MOBBIEHHS  (PU3MYECKOro,  MOpAJIbHO-
MICUXOJIOTUYECKOTO COCTOSIHUS KJIMEHTA, PEIICHUs] €ro ObITOBBIX, MPABOBBIX U IPYTUX MpoOJIEeM B
pe3ynbTaTe B3auMOACUCTBUSA C UCTIOJTHUTENEM YCIYTH).

4.1.2 B HacTOALIEM CTaHAApTe KOHTPOJIIO MOMJIEKHUT KAa4eCTBO BCEX COLMAIBHBIX YCIYT,
ynoMsHyThIX B [[OCT P 52143. Ilenb KOHTpOJISI - IPOBEPKA COOTBETCTBUS KAa4ECTBA ATUX YCIyT
tpeboBanusim [OCT P 52142.

4.1.3 M3n0KeHUI0 B HACTOSILEM CTaHIapTe MPaBUJI U MOPsIKA MPOBEICHUS KOHTPOJIS KauecTBa
KOHKPETHBIX BHJIOB COLMAIBHBIX YCIYT NMPEAIIECTBYET M3JI0KEHUE MPABUI U MOPAIAKA KOHTPOJIS
OCHOBHBIX (haKTOPOB, HETIOCPECTBEHHO BIUSIOIIUX HA KAYECTBO MPEIOCTABIAEMBIX YCIIYT.

4.2 KoHTpPOJIb OCHOBHBIX (DAKTOPOB, BIUSIIOIIUX HA KA4eCTBO COUMAJIBHBIX yCJIYT

4.2.1 KouTposro nojyiexar cieayromiie ocHoBHbIe (akTopsl, yctanoBleHHbie [OCT P 52142:

- HaJMYMe W COCTOSHUE JOKYMEHTOB, B COOTBETCTBHH C KOTOPHIMH ()YHKIIMOHHPYET
yupexaeHue (Janee - TOKyMEHTHI);

- YCIIOBUS Pa3MEILEHUS YUPEKICHUS;

- YKOMIUIEKTOBAHHOCTb YUPEXKICHHUS CIEIUAIMCTAMHU U UX KBaTHU(PUKALUS;

- CIIeIMalIbHOE U Ta0eIbHOE TEXHWYECKOE OCHAIlEHUE YUpexJaeHus (00opyaoBaHue, MPHOOPHI,
anmnapatypa u T.1.);

- cocTosiHMe HMH(OpPMAauu 00 YUYPEKICHUH, MpaBWIA W TOPSAIAOK IPEIOCTABICHUS YCIyT
KJIMEHTaM COIMAIbHOM CITy>KOBI (J1ajiee - KIIMEHTHI);

- Hajuyue COOCTBEHHOM W BHEIIHEH cucTeMbl (ChayKObl) KOHTPOJS 3a J€ATEIbHOCTBIO
YUPEKICHUS.

4.2.1.1 Ilpu KOHTpoJIe IOKYMEHTOB (ycTaBa YUYpPEXACHMs, IOJOXKEHUS 00 YUpexIeHUU,
PYKOBOJICTB, MpaBWJI, CIY)KEOHBIX MHCTPYKLHUI, METOIUK pabOThl C KIMEHTAaMH M COOCTBEHHOMU
NEeSITeIbHOCTH, 3KCIUTyaTallUOHHBIX JOKYMEHTOB Ha 000pyAOBaHME, MPUOOPHI U ammaparypy,
HaIlMOHAJIBHBIX CTaHJAPTOB COLMAJIBHOIO OOCIYXMBaHMS HACeNeHHs W Jp.) HPOBEPSAIOT HX
COOTBETCTBHUE IPEABABISAEMbIM K HUM TPeOOBAHMSIM IO IMOJHOTE U MPAaBUIBHOCTU OPOPMIICHHUS,
aKTyaJIbHOCTH, CBOEMY IIPEIHA3HAYECHMUIO.

OAHOBPEMEHHO KOHTPOJHUPYIOT CBOEBPEMEHHOCTh IPOBEPKU COCTOSIHUS M IepecMoTpa
JOKYMEHTOB, UX OOHOBJICHUS U U3BATHS U3 OOPAILEHUs yCTapEBIINX.

4.2.1.2 Ilpu KOHTpOJIE YCIOBUI pa3MELEHUs] YUPEKICHHs MPOBEPSIOT COOTBETCTBUE Pa3MEPOB
U COCTOSIHMSI 3JaHUM M IOMEIIEHUH CAHUTAPHO-TUTMEHWYECKMM HOpPMaM U IpaBUiaM,
TpeOOBaHUSIM  TPOTHBOMOXKApHOW  Oe3omacHOCTH. OJHOBPEMEHHO  MPOBEPSIOT  TMOJHOTY
obecrieyeHnsl YUpEeKJeHHs] BCEMHU BHJIaMU KOMMYHaJIbHO-OBITOBOIO OOCITYKMBaHHSA, OCHALICHUS
TeleQOHHON CBA3BIO, CO3JaHMSI HEOOXOAMMBIX YCIOBHM MAJii NpeOblBaHHWS B HEM KIIMEHTOB,
00CITy>KMBAIOIIETO EPCOHANA, a TAKXKE MPEIOCTABICHUS COLUAIBHBIX YCIIYT.

4.2.1.3 Ilpn KOHTpOJE CHEIHAIBbHOTO U TaOEIbHOIO0 TEXHUYECKOTO OCHALICHHS YUPEeXKIEHUs
MPOBEPSAIOT  YKOMIUIEKTOBAHHOCTh  3THUM  OCHamleHueM (00OpyJOoBaHUEM,  ammaparypou,
npubopaMu), €ro COCTOSHUE, COOTBETCTBHE TPEOOBAHMSAM CTAHIAPTOB, TEXHUUECKHUX YCIIOBHIA,
JApYrUX HOPMATHUBHBIX JIOKYMEHTOB, TMpPaBWIBHOCTE U  3()(PEeKTHBHOCTH  HCMOIB30BAHMUA,
CBOEBPEMEHHOCTb €r0 MPHUOOpETEHUS.

4.2.14 VYKOMIUIEKTOBAaHHOCTb YYPEXKJIEHHUS CIELMATUCTAMH IPOBEPSIOT MO IITATHOMY
pacniucanuo. Kpanmmdukanuro, o6pazoBanne, mpohecCHOHATBHYIO MOATOTOBKY CIEIHAIMCTOB, MX
COOTBETCTBHE 3aHMMAEMBIM JOJLKHOCTSM, JIEJIOBBIE, MOPAJIbHBIE U MOPAJIbHO-ITUUECKNE KA4eCTBa,
YMEHHE NOJJIEPKUBATh HOPMAJIbHbIE YEJOBEUECKHE OTHOILEHUS C KIMEHTAMU YUYPEXKJACHUS
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MPOBEPAIOT MYTEM H3YYEHHUs JMYHBIX /1€, coOeceloBaHMs, OMpPOCa PYKOBOAMUTENEH, KOJUIET MO
paloTe U KJIIMEHTOB, a TAKXKe ITyTeM U3Y4EeHUs] MMCbMEHHBIX OT3BIBOB O pabOTe CHEIHMATNCTOB.

OIHOBPEMEHHO MPOBEPSIIOT OPTaHU3AIMIO U MPOBEJACHHUE PAOOT YyUPEkACHUS IO MOBBIIICHUIO
KBAJIM(HUKALMK CHEIMAINCTOB, a TAKXKE CBOEBPEMEHHOCTb MPOBEACHMS 3TUX PabOT M aTTeCTalUU
CIELIMAJIMCTOB.

4.2.1.5 Cocrosaue nHpopManuu 00 yIpeKIeHUN (CBEICHU 0O HAMMEHOBAHUHN YUPEKIACHUS, €ro
MECTOHAXOXKICHUH, XapaKTepe, BUIaX U 00beMe MPEJOCTaBIIEMBIX YCIYT, MOPSIKE, MpaBUiIax U
YCIOBMSIX HUX TPEAOCTABICHHUS M Jp.) IPOBEPSIOT HAa COOTBETCTBUE TpeOOBaHMAM 3aKoHa
Poccuiickoit @enepanuu «O 3amute npas norpedutencii» u TOCT P 52142 (myHkT 4.1.5.4).

4.2.1.6 Ilpu mnpoBepke COOCTBEHHOH CIIYKObI KOHTPOJS 3a JEATCIbHOCTHIO YUPEKICHUS
MPOBEPAIOT HAIWYHE U CTPYKTYPY 3TOW JOKYMEHTAJIHHO O(POPMIICHHOH CIyKOBI, MO3BOJSIOMICH
PYKOBOJICTBY YUPEXKJEHHUSI KOHTPOJUPOBATh JAEATENbHOCTh IOJPA3JCIIEHUl U  OTAEIbHBIX
COTPYJHHUKOB II0 OKa3aHUIO COLMAIBHBIX YCIIYT, €€ COOTBETCTBHE HAallMOHAJIBHBIM CTaHAApTaM U
JAPYTUM HOPMATUBHBIM JOKYMEHTaM IO COLMATIbHOMY OOCIYKMBAHUIO HacelleHus, 3()(HEeKTHBHOCTh
OT €€ IIPUMEHEHUS.

IIpy npoBepke BHEIIHEH CHUCTEMBl KOHTPOJS H3Y4YalOT JIOKYMEHTAJIbHO O(OpMIIEHHBIE
pe3yJIbTaThl MPOBOJUMBIX MIPOBEPOK, XapaKTEP OTMEYAEMbIX HEJIOCTATKOB M CTENEHb pealu3aliu
MEpONPUATHIA IO UX YCTPAHEHUIO.

4.3 KoHTpOoJIb KauecTBa COLNATbHO-0bITOBBIX yCJIYT

4.3.1 Ilpu KOHTpoOJIE KauecTBa YCIYT 110 COACUCTBUIO HACEJIEHUIO BCEX KAaTETOpPHH - KIMEHTaM
COLIMAJBbHOW CHyXkObl B TMOJYYEHUM HPEJYCMOTPEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoi
denepanyu JIbroT ¥ NPEUMYIIECTB B COLUATBHO-OBITOBOM OOECIIEYEHUHU MPOBEPSIIOT, HACKOIBKO
CBOEBPEMEHHO, KBaTH(PHUIIMPOBAHHO U B MOJHOW Mepe OKazaHa KJIMEHTaM MOMOIIb B PEHICHUH HX
po0JieM U KakoBa e¢ 3PHEeKTUBHOCTD.

4.3.2 KauecTBO KWIOH IUIOIIAJAM, NPEIOCTABISEMOM KJIMEHTaM CTAalMOHApHBIX U
MOJIyCTallMOHAPHBIX YUPEXKIEHUH COLMAIBHOIO OOCITYKUBaHHS, KOHTPOIUPYIOT MyTEM MPOBEPKU
€€ COOTBETCTBUSl CAHUTAPHO-TUTMEHMYECKHM HOPMaM [0 pa3MepaM, COCTOSIHUIO 3/aHud U
IIOMEIIEHUH, UX KOM(pOPTHOCTH, 0OECHEeUeHUI0 ya00CTBa MPOKMBAHUS KIMEHTOB M MO JPYIUM
KU3HEHHO BaXHbIM IMoKa3areisiM. OJHOBPEMEHHO IPOBEPSIOT, HACKOJIBKO YUYUTHIBAIOT IpU
pasMeleHNH KJIMEHTOB B JKWJIBIX IOMEUICHHAX HUX (PU3MUYecKoe U TCHUXHUYECKOEe COCTOSHUE,
MICUXOJIOTMYECKYI0 COBMECTUMOCTh, HAKIIOHHOCTH.

4.3.3 KauecTBO NOMEUICHUH, MNPEIOCTABISAEMbIX I OpraHU3aluM peadUIUTAlMOHHBIX
MEPOIPUATHH, JI€YeOHO-TPYIOBOM U y4yeOHOM JAEATEeIbHOCTH, KYJIbTYpHOTO U  OBITOBOTO
00CITy’)KUBaHUsI, KOHTPOJIMPYIOT IyTEM MX INPOBEPKH HAa COOTBETCTBUE TPEOOBAHMSIM IO pazMepy,
pPacrlojoKeHUI0, KOH(QUIrypaluu, OO0ECleYeHUI0 BO3MOXHOCTH NIPOBEJACHHS B HHUX BCEX
YIIOMSIHYTBIX BBIIIE MEPOIPHUITUH C y4eToM cleU(pHUKH 00CIy)KMBaeMoro KoOHTHHIreHTa. Kpome
TOTO, BCE JKUJIbIE, CIy>K€OHbIE M IPOU3BOJCTBEHHBIE MOMEIICHUS IPOBEPSIIOT HAa COOTBETCTBHE
CIIEAYIOIIUM TPeOOBAaHUM, ONPEIEISIONIUM X KaueCTBO:

- TpeOOBaHUSAM IPOTUBOINOKAPHON 0€30MaCHOCTH;

- TpeOOBaHUAM IO 00s3aTE€IBLHOMY OCHAIICHUIO TeNe()OHHON CBS3bI0 U OOECIIEYEHHIO BCEMHU
BUJIAMU KOMMYHaJIbHO-OBITOBOI'O 00CTYKUBAHUS;

- TpeOOBaHMSM IO 3AIIMIIEHHOCTH OT BO3JAEHCTBMS pa3iM4YHBIX (PAKTOPOB (IOBBIIIEHHON
TEeMIIEPATyphl, BIAKHOCTHU, BUOpAllMU U T.J.), OTPUIATEIBHO BIMSIONIMX Ha 30pOBbLE NEpCOHANA,
KJIMEHTOB U HA Ka4€CTBO IIPEJOCTABISAEMBIX YCIIYT;

- TpeOOBaHUAM 10 00513aTeNbHOMY 000PYAOBAHUIO MMOMEIIEHUH CIIeUaIbHBIMU YCTPONHCTBAMU,
MPUCTIOCOOTICHUAMHU Uil TIEpEABMKEHHUST MHBAIMIOB (MAHIycaMHu, MOPYYHSMH, PaCIIMPEHHBIMU
JBEPHBIMHU MPOEMaMH, TUPTOBBIMU OIBEMHUKAMH U T.1.).

4.3.4 Tlpu KOHTpoOJie KauecTBa MeOeNM W MOCTENbHBIX HMPUHAAIEKHOCTEH, MperocTaBIsieMbIX
KJIMEHTaM YUYpEeXJIEHUH COLMAIbHOIO OOCITY)KMBaHHs, MPOBEPSIOT, HACKOJIBKO OHHU YAOOHBI B
MOJIb30BaHUM, YUUTBIBAETCS JIM MpPHU UX NOoJ00pe (PU3NUECKOe COCTOSHUE KIMEHTOB (MHBAJIHUIOB,
TSKENOOOIbHBIX, MAJOMOABMXHBIX U T.I.), B KAakOM CTENEHHM OTBEYAIOT OHU TpPeOOBAHUSIM
COBPEMEHHOI0 JIN3aliHa U BBIIIOJIHEHBI JIU U3 HETOKCUYHBIX MaTepHaJIOB.
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4.3.5 Ilpu KOHTpOJIE KauecTBa MPEJIOCTABISAEMBIX KIMEHTaM OJeKIbl, 00yBH, HATEIILHOTO OeNbs
IIPOBEPAIOT, HACKOIBKO OHU YAOOHBI B HOCKE, COOTBETCTBYIOT JIM POCTY M pa3MepaM KIUEHTOB,
OTBEYAIOT JIM MX 3ampocaM MO (AacoHy M paciBETKe, OTBEYAIOT JIM CAHUTAPHO-TUTMEHUYECKUM
HOpMaM U TpEOOBaHUSIM.

4.3.6 Ilpu xoHTpose KadecTBa TIOpSYEr0 MMTAHUSA, NPEIOCTABIAEMOr0 B YUPEKACHUSIX
COLMAJILHOTO OOCIIY’KUBAaHHUsI WIM JOCTABISEMOIO KJIMEHTaM Ha JOM, IPOBEPSAIOT, HACKOJIBKO
TOOpOKAYeCTBEHHbI MPOAYKTHI, M3 KOTOPBIX OHO W3TOTOBISETCSA, YIOBIECTBOPSET JIM OHO
HOTPeOHOCTH KIMEHTOB MO KaJOPUHHOCTH, COOTBETCTBYET JIM YCTAHOBJIEHHBIM HOpPMaM IUTaHUs
[0 COJIEPYKAHUIO OCJIKOB, JKUPOB, YITIEBOJOB U CAaHUTAPHO-TUTMEHUYECKUM HOPMaM, YUHTHIBACTCS
JIM TIPU €T0 pacrpeesIeHUH COCTOSHUE 310POBbs KIIMEHTOB.

4.3.7 KadecTBO  COIMAJIBbHO-OBITOBBIX  YCIYT  WHAWBHUIYAIbHO-OOCITYKHMBAIOIIETO |
TMTUEHUYECKOI0 XapakTepa KIMEHTaM, 10 COCTOSHHMIO 3[J0POBbSl YAaCTUYHO WM IIOJIHOCTBIO
YTPATUBIINM CHOCOOHOCTh K CaMOOOCIY)XMBAHHIO W HE CIIOCOOHBIM BBIMONHITH OOBIYHBIC
KUTEHCKUE NPOLEypbl, B TOM YHUCIIE TaKUE JAECHCTBUS: BCTATh C IIOCTENH, JI€Ub B IIOCTENb, OAETHCS
U pa3feTbCs, YMBITHCS, IPUHATh BaHHY (CXOOUTHh B 0aHIO), MPUHATH MUY, MUTH, MOJIB30BATHCA
TyaJIeTOM MJIM CyIHOM, IEpEABUraThCs M0 JOMY U BHE JI0Ma, yXaKUBaTh 3a 3y0OaMU WIIH YEIHOCTbIO,
MOJIb30BAThCSl OYKAMU WJIM CIIYXOBBIMH amliapaTaMu, CTPUYb HOI'TH, MY>KYMHAM OpuTh OOpoay u
yCbI, KOHTPOJMPYIOT IMPOBEPKOH, B KAKOW CTENEHH 3TU YCIyrd 00ecrnedyuBarOT BO3MOXKHOCTb
BBITIOJIHEHUSI HEOOXOIMMBIX KJIMEHTaM THpoueayp ©0e3 NpUYMHEHHs Kakoro-imbo Bpema ux
3J10pOBbIO, (PU3UYECKUX WM MOPAIbHBIX CTpaJlaHUil WM HEYAOOCTB M MPOSIBISET JIU MPH 3TOM
OOCITY’)KUBAIOIIMK TePCOHAT HEOOXOAMMYIO IEeTMKATHOCTh M KOPPEKTHOCTh IO OTHOUICHHIO K
KIJIMEHTaM.

4.3.8 Ilpu KoHTpose KauecTBa YCIAyr MO COJCWUCTBUIO B TIOJYYCHUU HAMPABICHUS B
CHELMAIIM3UPOBAHHBIE YUPEKICHUS 3IpAaBOOXPAHEHUs, HA CAHATOPHOE JIEYEHUWE WM B
CTallMOHAPHBIE YYPESKIACHHUS COLMAIBHOTO OOCTY)KMBAHUS MPOBEPSIOT, B KAKOW CTEMEHU 3TO
cojieicTBUE CIOCOOCTBOBAJIO ONEPATUBHOMY W OOOCHOBAaHHOMY HAIIPABJIEHHUIO KJIMEHTA B TO WU
MHOE YUpPEeKJICHHE Ha JICYEHUE UM OTIIBIX B COOTBETCTBUU C MEAUIIMHCKUMH MMOKA3aHHUSIMH.

4.3.9 KoHTponab KayecTBa YCIYr IO CO3/aHUIO YCIOBHUH Ui OTIPABJIEHUS PEIUTHO3HBIX
OOpSIOB  OCYIICCTBIISIFOT ~ MPOBEPKOW, HACKOIBKO  CTPOTO  YYUTHIBAIOTCS  MPH  OTOM
BEPOUCIIOBEIaHNE, BO3PACT, MOJd, (PU3UUYECKOE COCTOSHUE KIMEHTOB, OCOOCHHOCTH PpHUTYaloOB
PETUTHO3HBIX OOPSAIOB B PA3IMYHBIX KOH(PECCUSX, a TAKXKE HE JTOMMYCKAIOTCS JIN KaKHe YIIEMIICHUS
paB cBOOOIHOTO OTIIPABICHUS PETUTHO3HBIX O0PSIIOB BEPYIOLIUMH.

4.3.10 KayecTBO coneicTBUS B OpraHU3alliy MIPEIOCTABIECHUS YCIYT IPEANPUITUSIMU TOPTOBIIH,
CBSI3U, KOMMYHQJIbHO-OBITOBOTO OOCTY)XKMBAaHUS TPOBEPSIOT Ha MpEeIMET €ro COOTBETCTBUS
TpeOOBAaHUSAM 110 YIOBJIETBOPEHHIO MOTPEOHOCTEH M 3alpoCOB KIMEHTOB B CBOEBPEMEHHOM
NpUOOPETEHUN HEOOXOIUMBIX MPOJOBOJIBCTBEHHBIX M MPOMBIIIICHHBIX TOBApOB, B pPELICHUU
BOTIPOCOB OIUTATHI KHJIbSI © KOMMYHQJIbHO-OBITOBBIX YCIYT.

4.3.11 KoHTposib KauecTBa ycIyr MO JOCTaBKE BOJIbI, TONKE Meyei, CoOleHCTBHIO B 00ecTIeYeHUN
TOIUTMBOM, CJlade BElIel B CTHPKY, PEMOHT W OOpaTHOW MX JOCTAaBKE, COIACHCTBUIO B OPTaHU3AIIH
yOOpKH JKMIIBIX TOMEILIEHUH, M0 OKa3aHWIO TMOMOIIM B MPHUTOTOBJIEHUH MUIIM OCYIIECTBIISETCS
MPOBEPKON TOTO, HACKOJILKO TIOJHO M CBOEBPEMEHHO YIOBJIETBOPSIOTCS HYXABI M MOTPEOHOCTH
KJIMEHTOB B PEILICHUH ITUX MPOOJIEM TS CO3[JaHNsl UM HOPMaJIbHBIX YCIOBUH KU3HU.

4.3.12 Tlpu KOHTpOJE KadyecTBa YCIYr MO OKa3aHUIO MOMOIIM B YyXOJI€ 3a JAETbMH, APYTUMHU
HETPYI0CMOCOOHBIMU MJIM JJUTEIBHO OOJICIOMIMMHU YJI€HaMH CEMBHU MPOBEPSIOT, B KaKOi cTeneHu
OTH YCIYrH TOMOTJIM OCTAJbHBIM UIEHAM CEMBH OCBOOOTUTHCS OT OTHX OOS3aHHOCTEH W
MO3BOJIMJIM UM 3aHUMAThCS APYTHUMHU, HY)KHBIMH UM JIeJIaMu Ha paboTe WU JI0Ma.

4.4 KoHTpOJIb Ka4YecTBA COMATBHO-MEAMIMHCKUX YCIYT

4.4.1 Tlpu KOHTpOJE KadyecTBa YCIYr MO OKa3aHUIO TOMOIIM HACEJIEHUIO BCEX KaTeropuil u
TPYII - KIUEHTaM COIMAJbHON CIYXObl B TOJNYyYEHHH MPEIYCMOTPEHHBIX 3aKOHOAATEIECTBOM
Poccuiickoit denepannu counanbHO-MEIUIIMHCKUX YCIIYT IPOBEPSIOT, HACKOJIBKO CBOEBPEMEHHO U
B HEOOXOMIMOM JI 00hEMe OKa3bIBAIOT ITH YCIYTH U KaK YUYUTHIBAIOT MPH MX OKa3aHUU XapakKTep
3a00J1eBaHUs, MEIUIIMHCKHE TIOKAa3aHUsl, PU3UUECKOE U TICUXHMUECKOE COCTOSIHUE KIIMEHTOB.



4.4.2 KauecTBO yCIyr MO OKa3aHUIO WJIM COACHCTBUIO B OKAa3aHUM MEIULIMHCKOM MOMOIIU
KJIIMEHTaM CTallMOHAPHBIX YYPEKICHUN COLUMAIBHOTO OOCTYy)KMBaHUS B o00beMe 0a30BOM
IporpaMMbl  00s3aTENTFHOIO MEAMIMHCKOTO CTpaxoBaHusl TpaxkaaH Poccuiickoit ®Deneparum,
LENEeBBIX W TEPPUTOPUATBHBIX MPOrpaMM  00SA3aTEIBLHOTO MEAMIIMHCKOTO  CTPaXxOBaHMUS,
OKa3blBa€MOH B  JIe4eOHO-POPHUIAKTHICCKUX YUPSKICHHUAX, KOHTPOIHMPYIOT IPOBEPKOH,
HAaCKOJIBKO IOJIHO U CBOEBPEMEHHO BBINOJHAIOTCS BCE MEAULMHCKHUE MPOLEAYPHl U MEPONPHUSITHS,
MPEeIyCMOTPEHHBIE TPOTPaMMaMu, M KaKoBa MX 3(pPEeKTUBHOCTS.

4.4.3 Ilpu KOHTpOJIE KayecTBa YCIYT B CTAIMOHAPHBIX YUPEKICHUSAX IO 00ECIIEUEHUIO yX0/a 3a
KJIIMEHTaMH C YY4E€TOM COCTOSIHUSI UX 3JI0pPOBBbSl IPOBEPSIOT, HACKOJBKO IIOJIHO U CBOEBPEMEHHO
OKa3bIBalOTCS 3TU ychayru (oO0TupaHue, OOMBbIBaHME, TMTMEHHMYECKHE BaHHBI, IMPHYECHIBAHHE,
IIPOBEJICHUE MEIULMHCKUX IMPOLENYp, BblJaya JEKapCTB B COOTBETCTBUM C Ha3HAYEHHMEM Bpaua,
Ha0II0/IeHNE C TOTOBHOCTHIO B JIFO0OO MOMEHT NMPUNTH HA MOMOUIb U T.J.) U B KAKOW CTETIEHU OHU
YIIOBJIETBOPSIIOT HYK/IbI U TIOTPEOHOCTH KIIMEHTOB.

4.4.4 Tlpu KOHTpPOJE KauyecTBa YCJIYr IO COJCUCTBUIO B MPOBEICHHH MEIUKO-COLIMATBLHON
9KCIIEPTU3bl IPOBEPSIOT, B KAKOM CTENEHUM OTH YCIYTM IIOMOTalT YUYPEXKICHUSIM MEAUKO-
COLIMAJIbHOW 3KCMIEePTU3bI B MPABUIBLHOM OIpe/ie]IeHHH (B YCTAaHOBIEHHOM IMOPAJIKE) MOTpeOHOCTEel
OCBMJIETEJILCTBYEMBIX KIMEHTOB B MEpax COLMAJbHOM 3aIlMThl, BKJIIOYas peaOuIUTalMIo, Ha
OCHOBE OILICHKH OTPaHUYCHHH JKU3HEEATEIbHOCTH, BBI3BAHHBIX CTOMKUM PaccTpOUCTBOM (yHKITUI
OpraHusMa, a TakXke B 00€CIeUeHUH MOCELIECHUS KJIMEHTaMH COOTBETCTBYIOLIUX CHEIMATUCTOB U
cbopa Bcex NOKYMEHTOB, HEOOXOMUMBIX Jii KOMILJIEKCHOM OLIEHKH COCTOSIHUS HUX 3/I0pPOBBS Ha
OCHOBE aHaJIN3a Pa3INYHbIX JaHHbIX.

4.4.5 KoHTpoIb 3a COJIEHCTBUEM B MPOBEICHUU PEeaOMIMTAIMOHHBIX MEPONPUITUN COLUATBHO-
MEIUIMHCKOTO XapakTepa B COOTBETCTBUM C WHIUBUIYaJIbHBIMU IPOrpaMMaMu peaOMIUTALUU
MHBAJIUJIOB 3aKJIOYAETCS B MIPOBEPKE TOr0, HACKOJIBKO ONTHUMAJIBHBIM JUIsI KaKJIOTO KOHKPETHOTO
WHBAJINA SIBIISIETCSI HA0OP pa3pabOTaHHBIX MEPOIPHITUHN MO €ro COUMAIBHOW peadWInuTallid U B
MIOJIHOM 1T Mepe 00EeCreurnBaeTCsl BHIMOJIHEHHUE 3alJIAHUPOBAHHBIX MEPONPUATUH, a TaKKe KaKoBa
PE3yJIbTaTUBHOCTH UX MPOBEICHUS.

4.4.6 KauecTtBO ycClIyr MO OpraHU3alUdd IPOXOXKJIEHUS JUCHAHCEPU3aLUU IPOBEPSIOT TEM, B
Kakoi cremeHu Obuia obOecrieuyeHa JAOCTYIMHOCTh MOCEHICHUsI KIMEHTAMU BCEX IMPEIIMUCAHHBIX UM
Bpaueil-crenuaaicToB U KakoBa ObUla UX SIBKA I YIIIYOJIEHHOTO U BCECTOPOHHETO 00Cie10BaHNs
COCTOSIHUS 37J0POBBSI.

4.4.7 Tlpu KOHTpOJIE KayecTBa YCJIYr MO OpPraHU3allMi MEIUKO-COLMAIBbHOTO 00Cie0BaHus -
OKa3aHUIO0 KBAIU(DUIIMPOBAHHOTO KOHCYJIbTUPOBAHUS, MPOBEACHUIO NEPBUYHOTO MEIULUHCKOIO
OCMOTpa M NEPBUYHOM CaHUTapHOW 0OpabOTKM, OKa3aHUIO TEpBOM JOBpaueOHOHM MOMOIIH,
MEPBUYHON MEIUKO-CAaHUTAPHOW M CTOMATOJOTMYECKOW MOMOIIM MHPOBEPSIOT, 00ECHeunBaeT Jin
Takas OpraHM3alus YCJIYr MOTPEOHOCTH KJIMEHTOB CTAllMOHAPHBIX YUPEKIACHUH B YKa3aHHBIX
COLIMAJIbHO-MEAUIIMHCKUX yCIyrax /10 Hayajla CUCTEMaTUYECKOT0 JIEUYEHUSI.

4.4.8 KoHTposb KadecTBa YCIYyr, CBS3aHHBIX C TOCHUTAIU3ALUEHd WU COAECHCTBHEM
TOCIUTANIN3AINH HYKJAIOLUXCS IPaXaaH B Je4eOHO-NPOPHIAKTUUECKUE YUPEKICHUS, a TaKKe C
COJIeMCTBMEM B HAIpaBJIEHUH TpaxkJaH (B TOM 4YHMCIIE JleTei) Ha CaHATOPHO-KypOPTHOE JEeUeHHE,
3aKJIF0YAeTCsl B MPOBEPKE, HACKOJIBLKO OOOCHOBAHHBIMH OBUIM ATH HAIIPaBJIEHUS, COOTBETCTBOBAIIN
I OHM MEIMIMHCKMM IIOKa3aHUSM M IOJHOCTBIO JIM YYUTBIBAJIUCH IPU ITOM IOXKEIAHUSA H
MOTPEOHOCTH TpaXKaaH.

4.4.9 TIpu KOHTpOJIE KayecTBa YCIYT MO CONEHCTBHIO B OJIYYEHUHU 3yOONPOTE3HOH U MPOTE3HO-
OpPTONEIUYECKOW TOMOIIM, a TaKke IO O0OECleUeHUI0 WM COJACHCTBUIO B OOecrneueHuu
TEXHUYECKMMHU CPEJICTBAMU YXO0Jla U PeadMINTAIUU TPOBEPSAIOT, HACKOJIBKO MOJTHO COOTBETCTBYIOT
9T YCIAYrd NPAKTUUYECKUM TMOTPEOHOCTSIM KIMEHTOB U 00€CledyuBalOT IMOJIyYeHHE HMU
HE00XOAUMBIX NMPOTE30B UM JPYTUX CPEJCTB YX0/1a U peadMInTalHH.

4.4.10 KoHTposmp KayecTBa YCIYT, CBSI3aHHBIX C IIPOBEICHHEM MEIUIMHCKUX MPOLEIyp
(u3MepeHHue TemIepaTypsl Tella M apTepUaNbHOIO JIABJIEHUS, HAJOKEHUE KOMIIPECCOB,
OCYILIECTBJICHHE TMEPEeBs30K, 00paboTKa MpOJeKHEH, paHEeBbIX I[OBEPXHOCTEH, BBINOIHEHHE
OYMCTUTENIBHBIX KJIM3M) M C OKa3aHHEM IIOMOIIM B BBIIOJHEHUH CBS3aHHBIX CO 3/J0POBHEM



npoueayp (IpueM JIeKapcTB, 3aKallbIBAaHUE Kallellb, 10JIb30BaHUE KaTeTepaMu U 1p.), 3aKIH0YAETCs
B MPOBEpPKE TOTO, HE HAHOCHUT JIM OKa3aHUE 3TUX YCJIYT Bpela KJIMEHTaM U BBINOIHSIOTCS JIU MPH
3TOM TpeOOBaHMSI MAaKCHMAIBHOW aKKypaTHOCTH M OCTOPOXKHOCTH CO CTOPOHBI OOCIYXHBAIOILETO
nepcoHaia.

4.4.11 KagecTtBo yciayr mo COJIEHCTBUIO KIMEHTaM, OOCIYXMBAae€MbIM Ha JOMY, B OKa3aHUU
MEAUIMHCKOW  MOMOINM,  OKa3blBaeMOW  JieyeOHO-IPOPUIAKTUUECKUMH  YUPEKICHHUSIMH,
KOHTPOJHMPYIOT TEM, HACKOJIBKO MPABHIIBHO U CBOEBPEMEHHO OBIJIO 00ECIIEYEHO BBHIIIOJIHEHHUE PadOT
[0 TIOCTaHOBKE TMPEABAPUTEIBHOIO JHMAarHo3a, OCTaBKE KIHMEHTOB B Jie4eOHOE YUpEekKACHUE,
YY4aCTHIO B YTOYHEHHMH JIMarHo3a W TMPOBEACHHIO HEOOXOIMMBIX MEAWLIUHCKUX TPOLEIyp,
MPEelyCMOTPEHHBIX [IPOrpaMMaMHU, a TaK)Ke MO BO3BPAIICHUIO KJIMEHTOB JOMOM.

4.4.12 Tlpu KOHTpOJE KayecTBa YCIYT, CBS3aHHBIX C OKa3aHHEM OOCIY)KHBAaEMBbIM Ha JIOMY
KJIMEHTaM CaHUTapHO-TUTHEHHYECKOi momoinu (o0TupaHue, OOMbIBaHHE, TUTHEHUYECKUE BaHHBI,
CTPUXKa HOI'TEH, IPUYECHIBAHUE U T. J.), OCYILECTBICHUEM UM IOJKOXKHBIX U BHYTPUMBIIIEUHBIX
BBEJICHUH JIEKaPCTBEHHBIX MPENapaToB B COOTBETCTBUH C Ha3HAYEHHEM JIeHallluX Bpadeil, 3a00pom
MaTepHalioB Ui TPOBENEHUS JAOOPaTOPHBIX HCCICIOBaHMNA, CMEHOW HATEIbHOTO Oenbs,
KOPMJIEHHEM OCHa0JIEHHBIX KIMEHTOB, MPOBEPSAIOT, HACKOJIBKO CBOEBPEMEHHO W B IOJHOM JIH
o0beMe TPOBOJAT TMPEINUCAHHBIC KIMEHTAaM YKa3aHHBIC BBIIIE MEIUIIMHCKAE NPOLEIYpHI,
CHOCOOCTBYIOT JIM OHU YJIYYIIEHUIO COCTOSIHUS 3/I0pPOBbS M CAMOUYYBCTBUS KIMEHTOB, YCTPAHEHUIO
HEMPUATHBIX OIIYIICHUN AUCKOMQOPTA.

4.4.13 KauecTBO KOHCYJIBTHPOBAHHS IO COIMAIBHO-MEIUIIMHCKUM BOIIPOCaM MPOBEPSIOT TEM, B
KaKOH CTermeHHu OO0ecleYnBaeT OHO OKa3aHWe KBATU(HUIMPOBAHHOW ITOMOIIM KIMEHTaM B
MPABIWJIBHOM TIOHUMAaHUU ¥ PEHICHUH CTOSIIUX Mepes HUIMH KOHKPETHBIX COLUATbHO-METUIITHCKUX
npobneM (IJIaHUPOBAaHUE CEMbU, COBPEMEHHBIE CPEICTBA KOHTPAICTMU, TMTHCHA MUTAaHHUS U
KWINIA, HW30aBICHHE OT BPEAHBIX TNPUBBIUEK, NPOPUIAKTHKA pPa3IMYHBIX 3a00JIeBaHUI,
CEKCYaJbHBIE PACCTPOMCTBA, MCHUXOCEKCYyaJIbHOE pa3BUTHE, OOYy4YEeHHE POICTBEHHUKOB OOJIBHBIX
MPAKTUYECKUM HaBbIKaM yX0Jia 32 HUMU U JIp.).

4.4.14 Tlpu KOHTpOJIE KauyecTBa YCIYT MO OpraHU3alMH SKCTPEHHOU MEIUKO-TICHXOJIOTHYECKOM
U DKCTPEHHOH J0BpaueOHOW TMOMOIIM TMPOBEPSIIOT, OOECIeYyuBaeT JIM OHAa CBOEBPEMEHHOE
0e30TiiararenbHOe KOHCYJIBTHPOBAHUE KIMEHTOB, OKa3aHHE IMOMOINM B MOOWIM3ALUN HX
(GU3NYECKUX U JYXOBHBIX PECYpPCOB, B ONpPEICICHUM IPEIBAPUTEIBHOIO JUArHo3a, MpaBUIbHOM
BBIOOpPE U MOJTyYEHUH JIEKAPCTB, MOPSIKE UX IpHUeMa /10 IPUOBITHS BEI3BAHHOTO Bpaya.

4.4.15 KauecTBOo ychnyr 1o OpraHu3aldd Je4yeOHO-TPYAOBOM JEATENBHOCTH KJIMEHTOB
KOHTPOJIMPYIOT TMPOBEPKOM, KaK AaKTUBHO TMPUBJIEKAIOTCA OHM K TIOCHJIBHOW TPYIOBOM
JESATEIbHOCTH, COBMEIIAEMON C JIEUEHUEM U OTIBIXOM, B 3aBUCHUMOCTH OT COCTOSIHUS 3/I0pPOBBS C
LeNbl0 TMOAJIEP)KaHNUA aKTUBHOTO 00pa3za >KM3HHM, a TaKK€ HACKOJBKO IOJIHO OOecreunBaeTcs
NOTPeOHOCTh KJIIMEHTOB B JIEYEOHO-TPYIOBOM €ATEIIbHOCTH.

4.4.16 Tlpu KOHTpOJE KauyecTBa YCIAYr MO OKAa3aHUIO TOMOIIM B BBIMOJHEHUH (PU3MUECKHUX
yIpa)KHEHUH MPOBEPSAIOT, B KaKOW CTENeHH 00eCreyeHO OBJa/JeHUE KIMEHTaMHU JIOCTYIHBIM U
0e30MacHbIM  JUIsl  370pPOBbSl  KOMILJIEKCOM  (PM3MYECKMX  YNpPaKHEHUH C  LEJIbl0  €ro
CHUCTEMATUYECKOTO BBIITOJIHEHUS I YKPEIJIEHUS 30POBbSI.

4.4.17 KoHTpoib KadecTBa HWHAMBUAYAJIbHONH pabOThl € HECOBEPIICHHOJETHUMHU IO
NPEIYIPEXKAECHUIO BPETHBIX PUBBIYEK U N30aBIEHUIO OT HUX, IO MOJATOTOBKE K CO3/JaHUIO CEMbH U
POXKIEHHUIO JEeTe OCYIIECTBISIETCS IMPOBEPKONW OpraHu3alluu, NpoBeACHHUS U 3PPEKTUBHOCTH
Pa3bICHUTENBHOW paboThl O MaryOHOCTH YNOTPEOJIEHUS alkoToJis, HAapKOTHKOB, KYPEHHUS, O
HEraTUBHBIX Pe3yNbTaTax, K KOTOPHIM 3TO IPUBOINT, a TAK)KE KaKue HeoOXOUMble PEKOMEH1alluu
[0 NPEIyNPEeXICHUIO WIN IPEOJOJIEHUI0 3THUX IPHUBBIYEK JAIOTCA MOJIOABIM JIIOIAM M Kak
BBITIOJTHSIFOTCA.

4.4.18 Ilpu xoHTposie KadecTBa YCIYI IO COAECUCTBHIO CEMbSIM, HUMEIOUIMM JAETEeHd C
OTrpaHMYEHHBIMU YMCTBEHHBIMH WM (PU3NYECKUMH BO3MOXKHOCTSIMH (BKJIIOUas JeTeH-MHBAINUIOB),
BOCIIUTHIBAEMBIX JI0Ma, B MPOBOJAMMBIX MMM JICUEHHH, OOy4Ye€HHHM HaBbIKAM CaMOOOCITYXHBaHHUS,
OOIIeHHsI, CAMOKOHTPOJISI MPOBEPSIOT, KaK 00ECIeUYeHO U KaKHe MPaKTUUYECKHE Pe3yJbTaThl JaeT
o0y4yeHHe poJauTeneil u OKa3aHue UM KBATM(UIIMPOBAHHON MOMOIIM paOOTHUKAMHU YUPEKICHUN B



MIPOBEICHUU MEPONPUATHI 1O COLUATBHO-MEIUIIMHCKON peaOuIuTauuu AeTei, MOBBILICHUH HX
MHTEJJIEKTYaJIbHOTO YPOBHS U aJaNTallUU K CIOXKHUBIIMMCS YCIOBUSM KH3HU U ObITA.

4.4.19 KayecTBO COLMAIBHO-MEIUIMHCKOTO IAaTpOHa)Xka CEMEW, HUMEIoUMX JeTel ¢
OrpaHUYEHHBIMUA YMCTBEHHBIMH U (PU3NUECKUMH BO3MOKHOCTSIMU (B TOM UHKCIIE JETeH-MHBAINUIOB),
KOHTPOJIMPYETCS TPOBEPKOH, CHUCTEMAaTHYECKH JIM MPOBOJUTCA HAONIOACHHWE 32 CEMbSIMH W
o0ecrieurBaeT JId 3TO HaOIIOIEeHUE CBOEBPEMEHHOE BBISBICHUE BO3ZHUKAIOUIMX MPOOJIEM, KOTOPbHIE
MOTYT OTPHUIATEIbHO TOBJIUATH HA 3/0pPOBbE U ICUXUKY JET€H MU YCYryOHTH CIIOKUBIIYIOCS
TPYJIHYIO KU3HEHHYIO CUTYAIMIO B ATHX CEMbsSX, U CBOEBPEMEHHOE OKa3aHHE UM HEOOXOAUMOH B
TpeOyeMblii MOMEHT ITOMOIIIH.

4.5 KoHTpOoJIb Ka4ecTBa COMUAIbHO-TICUX0JOTHYECKUX YCIYT

4.5.1 Ilpu KoHTpoOJIE KayecTBa MCUXOJIOTMYECKOI0 KOHCYJIbTUPOBAHUS MPOBEPSAIOT, HACKOJIBKO
KBAIM(UIUPOBAHHO W TMOJIHO OHO OBLIO MPOBEAEHO U O00ECHevusio JIM OKa3aHHe KIMEeHTaM
HEOO0XOAMMOW TOMOILIM B PELICHUH HHTEPECYIOIMX HMX MpoOJeM, CBSI3aHHBIX C HaJaKUBAaHHEM
MEXJIMYHOCTHBIX OTHOILICHHUH I MPeAyNpekKICHUS U MPEOJIOJIEHUs CEeMEUHBIX KOH(IIUKTOB, a
TaK)K€ HAIAXKUBAHUEM JIETCKO-POAUTEIBCKUX, CYNPY)KECKUX U APYTrUX 3HAUUMBIX OTHOIIEHUH.

4.5.2 KoHTponb KayecTBa IICUXOJUMArHOCTUKA M OOCIEAOBAaHUSA JIMYHOCTU OCYILECTBISIOT
IIPOBEPKOI, HACKOJIbKO IPOBEACHHBI aHAIW3 ICUXMYECKOTO COCTOSHUS M HWHAMBHUYaJbHBIX
0COOCHHOCTEH JIMYHOCTU KIIMEHTA, BIMSIIONIMX HA OTKJIOHEHUS B €ro MOBEICHUU U OTHOIICHHH K
OKpPYKAIOIIMM JIFOJASIM, IIO3BOJISIET IOJYYUTh HEOOXOAMMYIO HH(OpPMAalMIO JJIs COCTaBJICHUS
MIPOTHO3a U Pa3pabOTKU pEKOMEHAAIINIA MO MPOBEICHUI0 KOPPEKTUPYIOIIUX MEPOTIPUSTHH.

4.5.3 KauecTBO yClIyTd MO NCHUXOJOTUYECKOW KOPPEKIUU KOHTPOJIUPYIOT MPOBEPKOM, B KaKOH
CTETEeHHU 1Ta YCIIyTa, 3aKII0YaroNasics B aKTHBHOM TICUXOJIOTUYECKOM BO3ACHCTBUU, 00eCreunBaeT
IIPEOJI0JICHUE WK OCJIa0IeHne OTKJIOHEHUH B pa3BUTHUH, SMOLIMOHAIBHOM COCTOSIHUU U MTOBEACHUN
KIIMEHTOB (KOH(JIMKTHBIE OTHONICHHUS POAMTENEH W NeTell WM UCKaXEHHH B MX IMCUXUYECKOM
pa3BUTHUH) M TNPUBEACHHE 3TUX OTKJIOHEHHWN B COOTBETCTBUE C BO3PACTHBIMM HOpPMAaTHUBaMH U
TpeOOBaHUSMU COLUATBHON CPEIbI.

4.5.4 Tlpu KOHTpOJE KadyecTBa IMCUXOTEPANEBTHYECKOW MOMOIIMU IPOBEPSAIOT, HACKOJIBKO OHA
crocobcTByeT 3(p(HEKTUBHOMY PEIICHHIO KIMEHTaMH MpOOJieM, JIEKAIIUX B OCHOBE KHU3HEHHBIX
TPYAHOCTEN M KACAIOIIUXCS MPEOJIOJIEHUS B CEMbE OCTPOU MCUXOTPAaBMHUPYIOIIEH WM CTPECCOBOM
CUTyalluy, HETaTUBHO BIIMAIOIIEH Ha 370POBbE M INCUXMKY INPEXJIE BCErO AETEH, HEaJIEeKBaTHBIX
dbopM TMOBEACHUS pOIUTENEH, COLMATBHOW aJanTallud K M3MEHSIOUIMMCS  COLUAIbHO-
HKOHOMHYECKUM YCIIOBHAM XKHU3HU U MEXIMUYHOCTHBIX KOH(IJIUKTOB.

4.5.5 KoHTpoip KadyecTBa COLHUAIBHO-TICUXOJIOIMYECKOTO MAaTpOHa)Xa OCYIIECTBISIOT
MIPOBEPKOM, CUCTEMAaTHUECKH JI MTPOBOJAT HAOIOJCHNS 32 KIMEHTaMHU, HACKOJIBKO CBOEBPEMEHHO
Ha OCHOBE ITHX HAOIIOACHUN BBISBIIAIOT CUTYAllMU MCUXUYECKOTO JUCKOM(OpTa, KOH(IUKTOB U
JApyTUe CUTYallMH, YCYT'yOIIsIole TPy IHYIO )KU3HEHHYIO CUTYallli0 KJIMEHTOB, B OJHOM JIM Mepe
OKa3bIBalOT UM HEOOXOIMMYIO B JAHHBIII MOMEHT COLMAIbHO-TICUXOJIOTMUECKYIO TTIOMOIIIb.

4.5.6 TIlpm KOHTpoJEe KayecTBa TNCHXONPO(UIAKTUYECKOH M TICHXOJOTMYECKOW paboTh
IIPOBEPSIIOT, B KAKOW CTENEHU 3Ta paboTa o0ecreurnBaeT BBITOJHEHUE 33]a4 110 CBOEBPEMEHHOMY
MIPENYNPEXKIACHAIO BO3MOXKHBIX OTKJIOHEHHH B IICUXHMKE, CTAHOBJIEHUM WM Pa3BUTUU JIMYHOCTU
KJIMEHTOB Ha Ka)kJIOM BO3PacTHOM 3Talle, [0 COAECUCTBUIO B (POPMUPOBAHNHU Y HUX MOTPEOHOCTH B
NICUXOJIOTUYECKUX 3HAHMAX W JKEJIAaHUS HMCIOJIb30BaTh WX JAJs pabOThl Haja coOOil M CBOMMHU
npoGiieMaMu, CO3/IaHUIO YCIOBUH /1711 TOJHOLIEHHOTO ICUXNUYECKOT0 Pa3BUTHS JINYHOCTH.

4.5.7 KauecTBO ICUXOJIOTMYECKUX TPEHMHIOB KaK aKTUBHOI'O NCHUXOJIOTMUECKOTO BO3JAEHCTBUS
KOHTPOJIUPYIOT TPOBEPKOM, HACKOIBKO IP(HEKTUBHO CIMOCOOCTBYIOT OHU CHSTHIO TOCIEIACTBUIN
NICUXOTPaBMHUPYIOLINX  CHUTyalluld, HEPBHO-TICUXMYECKOH HANpsOKEHHOCTH, (OPMHPOBAHUIO
JUYHOCTHBIX TMPEANOCHIIOK JUIsl aJanTalli K U3MEHSIOMIMMCS YCIOBUSIM, NMPUBUTHUIO COLIMATIBHO
LEHHBIX HOPM IOBEICHUs JIIOASIM, TIPEO0I0JIEBAIOIINM acoIaIbHbIE (POPMBI )KU3HEAEATEIbHOCTH.

4.5.8 Koutponp kauecTBa yCAyr IO TPUBICYEHHUIO KIMEHTOB K YYacTHIO B TpyIIax
B3aUMOTIOJIEPKKHU, KIy0aX OOIEHHUS OCYILECTBIIIETCS MPOBEPKON TOro, B KaKOW CTENEHH 3TU
YCIIYTH OKa3bIBAIOT KJIMEHTaM MOMOIIb B BBIXOJE M3 COCTOSIHUS AucKoMdopTa (eciu OHO €CTh), B
MOBBIIIEHUN CTPECCOYCTOMYMBOCTH, MOAJNEPKAHUN M YKPEIUIEHUH IICUXUYECKOTO 3/I0pOBbBS,



MOBBIIICHUHN YPOBHS MCUXOJIOTUYECKONW KYIbTYpHI, B MEPBYIO O4Yepeab B chepe MEKINIHOCTHBIX
OTHOILIEHUN 1 OOIIIEHHU.

4.5.9 Tlpu KOHTpOJIE KadecTBa YCIAYr IO SKCTPEHHOW (MO TeleoHy) NMCUXOJIOTHYECKON U
MEUKO-TICHXOJIOTHYECKOM TTOMOIIH TTPOBEPSIOT, 00ECIICUUBACT JIU 3Ta IIOMOIIb O€30T/IaraTeabHOe
MICUXOJIOTHYECKOE KOHCYJThTUPOBAHUE KIMEHTOB, COACHCTBHE B MOOWIM3AIMU WX JTYXOBHBIX,
(DUBUYECKUX, MHTEIUICKTYyaJIbHBIX PECYpPCOB JUIsl BBIXOJA W3 KPHU3UCHOTO COCTOSHHS, a TaKkKe
MEJUKO-TICUXO0JIOTHYECKOE€ KOHCYJIbTUPOBAHME W TIOMOIIb B OINPEACICHUHU TPEIBAPUTEIHHOTO
JIMarHos3a, B MPaBWJIBHOM BBIOOpE JIEKApCTB U TOPSAKA MX IMpHEMa JI0 NPHOBITHUS BBI3BAHHOTO
Bpaya.

4.5.10 KauecTtBo ycCiIyr, BKIOUYalOIIMX Oecenpl, OOIICHUE, MOMIEpPKaHUE KOMITAHHH,
BBIC/TYIIIMBAHKE, TOJ0aJpUBAHUE, MOTHUBAIMI0O K AaKTUBHOCTH, ICUXOJIOTHYECKYIO MOJAJIEPKKY
KU3HCHHOTO TOHYCA, KOHTPOJMPYIOT MPOBEPKOH, B KAKOW CTENEHW 3TH YCIYTd COIACHCTBYIOT
YKPEIUICHUIO TICUXUYECKOTO 3/I0pPOBbsl KJIMEHTOB, MOBBIIMICHUI0 HMX CTPECCOYCTOMYMBOCTU U
MCUXUYECKON 3aIlMIIEHHOCTH.

4.6 KoHTpoJb KavyecTBAa COUAIBbHO-TIEAATOTHYECKUX YCIYT

4.6.1 Tlpu KOHTpOJIC YCIYT MO COIUAIBLHO-TIEAArOrHYeCKOMY KOHCYJIBTHPOBAHHUIO TMPOBEPSIOT,
HACKOJIbKO CBOEBPEMEHHO U TOJIHO OHO OBUIO MPOBEACHO W OOECHEYWIO JIM OKa3aHHE KIMEHTaM
HEOOXOMMOM IMOMOIIM B MPAaBUILHOM MOHMMAHUHU M PEIICHUHU CTOSAIMIUX TEpel HUMHU COIIMAIBHO-
MeJJarOruYecKux MpobiemM (POaUTENbCKO-ACTCKAE OTHOIICHHS, BOCIUTAHUE W Ppa3BUTHE JETEH,
(dbopMUpOBaHUE CYNPYKECKUX U CEMEUHBIX OTHOIICHUH, BKIIOUAs CEKCyalbHbIE, PEayPEKICHUE
Y TIPEOJIOJICHHUE TeIarOTUYECKUX OMIMOOK, MEKIMYHOCTHBIX OTHOIIICHUN B CEMbE H T.1I.).

4.6.2 KoHTposb KayecTBa COLMAIBHO-TIEAATOIMYECKON JIUArHOCTUKM W 0OCJICIOBaHUS
JUYHOCTH, TPOBEIEHHOTO C HUCIOJIb30BAHUEM COBPEMEHHBIX METOIAUK M TECTOB, OCYIIECTBISIOT
MIPOBEPKOH, MO3BOJMIA JIM 3Ta YCIyra JaTh Ha OCHOBE BCECTOPOHHETO H3y4YeHUs JIMYHOCTU
OOBEKTHUBHYIO OIIEHKY €€ COCTOSHUS /Il OKa3aHUsl B COOTBETCTBUU C YCTAHOBJICHHBIM JTUArHO30M
3¢ (}HeKTUBHONW MEAArornyecKo IMOMOIIM JTOW JUYHOCTH, TMOMAaBIIE B KPU3UCHYIO WIIU
KOH(IMKTHYIO CUTYAIIHIO, 3 TAK)KE YCTAHOBHUTH CTENICHb COIMATBHON JIe3aIalTalluy IeTEeH.

4.6.3 KayecTBO ycCnyr no neaaroruyeckoil KOppEeKLHMH KOHTPOJHMPYIOT MPOBEPKOM, B KaKOU
creniean 3tH ycuyru (B popme Oecen, pasbsCHEHWH, PEKOMEHIAIMK W T.J.) CIIOCOOCTBYIOT
OKa3aHWI0  KBaTU(UIMPOBAHHONW TMENaroruyeckod IMOMOIIM  KJIMEHTaM B  HCIPaBICHUU
JOMYIIEHHBIX HWMH TEJarorTMYecKuX OMMOOK WM KOH(QJIMKTHBIX CHUTYalldd B CEMBE,
TPaBMUPYIOUINX JETeH, a TaK)Ke B UCIPABICHUU HEAJEKBATHBIX POAUTEIHCKUX YCTAHOBOK M (HhOpM
ITOBEJICHUS POJUTENEH IIPU BOCIIUTAHUM JIETEH.

4.6.4 Ilpu KOHTpoJIe KayecTBa YCIYT MO OpraHU3alMu J0Cyra B YUYPEXKJIECHUSX COLUAIBHOTO
oOCITy>)KMUBaHUsI MPOBEPSIOT, HACKOJIBKO OHHM YJOBJIETBOPSIOT KYJIBTYPHBIE U JyXOBHBIE 3aIPOCHI
KIIMEHTOB M CIOCOOCTBYIOT PACHIMPEHHUIO OOIIEro W KyJIbTYpHOTO Kpyrosopa, cepsl oOIIeHus,
MOBBIIICHUIO TBOPUYECKOW AKTHMBHOCTH KJIMEHTOB, MPHUBJICUYCHHUIO MX K YYaCTHIO B CEMEWHBIX U
JETCKUX Tpa3IHUKAX, COPEBHOBAHUSAX, K aKTUBHOW KITyOHOU M KPYKKOBOW paboTe, K MPOBEICHUIO
JIPYTUX KYJbTYPHO-I0CYTOBBIX MEPOIPUITHM.

4.6.5 KadecTBO yCIyr, CBSI3aHHBIX C COLMAJIbHO-TPYAOBOW peabuIuTaIfeil, KOHTPOIUPYIOT
MIPOBEPKOI, B KAKOM CTEMEHU ATU YCIYTH O00ECMEYUBAIOT CO3JaHUE B YUPEKICHUSAX COIMAIBLHOTO
00CITyKMBaHUS YCIOBHIA, MO3BOJISIFOIINX KJIMEHTaM ¢ MaKCUMaTbHOU MOJIb30M AJIsSE CBOETO 37I0POBBS
WCIIOIh30BaTh OCTAaTOYHBIE TPYJAOBHIE BO3MOXXHOCTH ¥ TIPUHUMATh aKTHBHOE Yy4yacTHE B
MPOBOAMMBIX MEPOMPHUATUAX MO OOyUeHHI0 MpodeccHOHABHBIM HaBBIKaM, CIIOCOOCTBYIOIIUM
BOCCTAaHOBJICHHUIO UX JIMYHOCTHOTO M COIMAIILHOTO CTaTyca.

4.6.6 Ilpu KoHTpoie KadecTBa YCIYI, CBS3aHHBIX C OpraHu3aluedl MOJyYeHHs WIH C
COJICUCTBUEM TIOJIYYCHHSI 00pa30BaHMs MHBATUIAMH (B TOM YKCJIE ICThbMU-UHBAINIAMU HA IOMY) B
COOTBETCTBHUH C UX (PU3MUECKUMU BO3MOXKHOCTSIMU M YMCTBEHHBIMU CIIOCOOHOCTSIMU, MPOBEPSIOT,
BCE JIN HEOOXOIMMBIE YCIIOBUSI CO3/aHBI B YUPESKICHHUIX W HA JOMY IS TOUTKOJIBHOTO BOCITUTAHUS
JeTe-WHBATUIOB M TOMYyYEHUS! UMU IIKOJBLHOTO 0Opa3oBaHMs MO CHEIHAIbHBIM MporpaMMam, a
TaKKe JUIA TOJyYeHUss oOpa30BaHMs B3POCIBIMH HHBAIMIAAMH 10 CIEIHUAIBHBIM IPOTrpamMMaM.
OAHOBPEMEHHO TMPOBEPSIOT, HACKOIBKO CaMH TPOTPaMMbl CIIOCOOCTBYIOT YCIEIIHOMY |



pe3yabTaTUBHOMY OOYUY€HHMIO, B KakKOW CTENEHH CO3/1aBacMble YCIIOBHS YUYHTHIBAIOT XapakTep
MHBAINIHOCTH, (PU3UYECKOE COCTOSHHUE HMHBAIMJIOB U 00ECHEYMBAIOT HEOOXOIUMBIE IJISI HUX
yIo0CTBa B MpOIIecCce BOCIUTAHUS U 00yUEHUSI.

4.6.7 KoHTposb KauecTBa YCIYr MO OOY4YEHUIO OCHOBaM JOMOBOJCTBA BBITYCKHHUKOB JIETCKHX
YUpEXKIECHUH, IPOKUBAIOIINX CAMOCTOSITENIbHO, OCYIIECTBIISIFOT IIPOBEPKOM, HACKOJIBKO HATJISIIHO U
3¢ GEKTUBHO NPOBOIUTCA 3TO OOyUYEHHE U MO3BOJIAET JIM OHO B IOJIHOM 00BEME OCBAUBAThH TAKHE
3JIEMEHTapHBIE OBITOBBIE MPOLIEAYPHI, KaK IPUTOTOBIICHUE MTUIIN, METTKUH PEMOHT OJEXK/IbI, YXOJI 32
KBapTUPOH U T.II.

4.6.8 KauecTBO ycCIyr, CBSI3aHHBIX C OOYYCHHEM HWHBAIUAOB MOJH30BAHUI0 TEXHHUYECKUMU
CpeAcTBaMHU peaduauTanuud (B TOM 4Hucie NPO(EecCHOHAIBHOW, TBOPYECKOM U (DU3KYIBTYpHO-
CIOPTUBHOW peabuiINTali), KOHTPOJIUPYIOT NPOBEPKOH, B KaKOW CTENEHH IIOMOTAaeT 3TO
o0y4yeHHe pa3BUBATh Y MHBAJIMIOB MPAKTHUYECKHE HABBIKM YMEHHUS CaMOCTOSTEIbHO U YBEPEHHO
I10JIb30BAThCS 3TUMU CPEICTBAMU C LIEJIBI0 MAKCUMAJIbHO BO3MOYXHOTO BOCCTAHOBIIEHHUS, B IIEPBYIO
ouepeib, UX IPOPEeCcCHOHATIbHBIX HABBIKOB M OBJIAJICHUS HOBBIMH ITPO(ECCUSIMH.

4.6.9 Ilpu KxoHTpoJiIe KauecTBa YCIYI IIO COJEHCTBUIO B OpraHU3alUd TpyAa HOJIPOCTKOB-
MHBINJOB U YJIEHOB MX CeMeH Ha JIOMYy IpOBEPSIOT, B IOJHOW JIMU Mepe O0eCHeuuBaeT 3TO
COJCHCTBHE OKA3aHUE BCECTOPOHHEN IMEIAroru4ecko MOMONIM KJIMEHTaM C IOBBILICHUEM
KBAJIM(HUKALMKA U KayecTBa MX TPYyJa, a TaKXKe IMOMOIIM B CBOEBPEMEHHOM M IIOJIHOM CHAOXEeHUU
UX CBIPbEM U BBITOJHOM COBITE POIYKIUH.

4.6.10 KouTponp KadyecTBa YCIYr 1O  OOY4YeHHIO  JeTeH-WHBAaIUAOB  HaBbIKaM
camMo00CTy)KUBaHUs, MTOBEACHUS B OBITY M B OOILIECTBEHHBIX MECTAX, CAMOKOHTPOJIO, HaBbIKAM
o0IIeHUsT U OpyruM (GopMaM >KU3HEACATEIbHOCTH OCYIIECTBIIAIOT IMPOBEPKOM, 0OecreunBaeT Ju
Bce 3TO (hopMHpOBaHKE pEOCHKA KaK JTUYHOCTH CAMOCTOSATEIHHOU, CIOCOOHOM 0OCITYXUTh ceOs B
OBITOBBIX YCJIOBHSAX, KYJbTYPHOM M BEXJIMBOW, MPENyCMOTPUTENbHON M OJarokenareslbHOM B
OTHOIIEHUHU K OKPYKarOIIUM, BHYTPEHHE JUCHUIIMHUPOBAHHOM.

4.6.11 KauectBO ycnyr mo oOy4eHHUIO POAMTENEH, y KOTOPBIX €CTh AETU C OTPaHMYEHHBIMU
BO3MOXXHOCTSIMM, B TOM YHCJIE JETU-UHBAIMJbBI, OCHOBaM peadWJINTAUU KOHTPOJIUPYIOT
IIPOBEPKOM CTENEHU BOCCTAHOBJIEHUS (U3NYECKUX M YMCTBEHHBIX BO3MOXHOCTEH HeTed, X
aJlanTaluy K OKpYXKaromeld oOCTaHOBKE, a TakkKe KaK YYTeHBI NMPU OOYUYECHUH HWHIMBHIYaJIbHBIE
0COOEHHOCTH JIeTeH, WX XapakTep, CTENeHb OrpaHUYeHMs BO3MOXKHOCTEH, Qu3nueckoe u
MICUXMYECKOE COCTOSHUE, CTETIEHb MMOATOTOBICHHOCTH POJUTENEH K Mpolieccy 00ydeHHUsl.

4.6.12 IIpu KOHTpOJIE KayecTBa COLMAIBHO-NIEJArOTMYECKOr0 NaTpOHa)ka CEMEH MPOBEPSIOT, B
KAaKOW CTENEHU BIMSET MaTPOHAaX Ha oOecredeHre HOPMaJbHOTO CEMEMHOI0 BOCHUTAHMS YJICHOB
CeMbH, CO3JIlaHHME€ B CEMbE HOPMAIbHON COIMAIBHO-TIEAarOruyeckoil OOCTAaHOBKM M Kak
YUUTBHIBAIOTCS NpPU ATOM (U3MUECKOE M TICHUXUYECKOE COCTOSHUE YJIEHOB CEMbH, XapakTep
B3aMMOOTHOLIEHUH MEXAY POAUTEISAMU U IETbMHU.

4.7 KoHTpOJIb KauecTBAa CONNATbHO-IKOHOMUYECKHUX YCIYT

4.7.1 Tlpn KOHTpOJE Ka4yecTBa YCIYT IO COAEHCTBUIO HACEICHUIO BCEX KATETOPUM - KIMEHTaM
COLIMAJIBHOW CIOyXObl B MOJYYEHUH THPETYCMOTPEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoi
denepanyu JIbrot, NOcoOUi, KOMIEHCAMNA, KPEAUTOB, aTMMEHTOB U JPYrUX BBIMJAT, a TaKKe B
MPEIOCTABIIEHUN JKWIbS WIM YIYYIIEHUW OKWIMIIHBIX YCJIOBUNH MPOBEPSIOT, HACKOJBKO
CBOEBPEMEHHO M KBAJM(PHUIMPOBAHHO OKA3bIBAIOT KJIMEHTaM IMOMOIIb B PEHIEHUH UX MpoOIieMm,
KakoBa ee 3((eKTUBHOCTh B YJOBJIETBOPEHNUHU 3aKOHHBIX 3alIPOCOB U MOTPEOHOCTEN KIUEHTOB.

4.7.2 KoHTponb KauecTBa YCIYI, CBS3aHHBIX C KOMIIEHCAlMEW KIMEHTaM CTallMOHAPHBIX
YUpEXKJIEHUH pacXo/I0oB, CBA3aHHBIX C MPOE3ZAOM K MeCcTy OOydeHHs, JeUeHHUs, KOHCYJbTallHi,
OCYILECTBIISIOT MPOBEPKON TOT0, HACKOJIBKO TMOJIHO U CBOEBPEMEHHO BO3MEILAET 3Ta KOMIIEHCAIUS
MOATBEPKI€HHbIE (PUHAHCOBBIMU JOKYMEHTAMH PacX0/Ibl KIIMEHTOB.

4.7.3 Tlpu KOHTpojJe KayecTBa YCIyr IO OOECHEeYeHHIO KIMEHTOB NpU BBIIUCKE U3
CTallMOHAPHBIX YUPEXKIECHUN 0/1eXkA0M U 00YBBIO U JEHEKHBIM I0COOMEM IIPOBEPSIOT, B MOJHOM JIN
Mepe obecrieueHbl KIIMEHThl BCEM YKa3aHHBIM BBILIE U YCTPAUBAIOT JIM UX pa3Mepbl, pocT U (acoH
OJIeXK/1bl, 00YBU U UX KaueCTBO.

4.7.4 Tlpu KOHTpoOJe KadyecTBa YCIyr, HpeJyCMaTpUBAIOIIMX CoJieiicTBHEe B oOOeCleYeHun



HYXXJAIOMIMXCA KIMEHTOB MOJYCTAIIMOHAPHBIX  YYPEXKICHUH COLMATBHOTO  OOCITY)KUBaHUS
MpOTe3aMU, MPOTE3HO-OPTOMEINYECKUMHU  M3ACTUSMHU, CIyXOBBIMU amnmnapaTaMH, O4YKamH,
MPOBEPAIOT, OOECIEYCHO JIM CBOEBPEMEHHOE IIOJyYCHHE KIUCHTaMH HEOOXOIUMBIX UM
YIOMSHYTBIX BbIIIE peaOMIUTAMOHHBIX U3JEIUN U YOBIETBOPSIOT JIM 3TH U3JENUS MTOTPEOHOCTH
KJIMEHTOB T10 KaueCTBY, HAJIS)KHOCTH U YI0OOCTBY B NIOJIH30BAHUU.

4.7.5 KadecTBO YCIyr, CBSI3aHHBIX C OKa3aHHWEM MaTepHabHOM MOMOIIHM, KOHTPOIUPYIOT
IIPOBEPKOM, HACKOJBKO IOJHO M CBOEBPEMEHHO OOECIIEUMBAIOT KJIMEHTOB IIOJOKEHHBIMH UM
JICHe)KHBIMH CPEJICTBaMU, MPOAYKTAMHU MHUTAHUSA, OJEXKI0M, 0OYyBBIO, CPEIACTBAMH CAaHUTApUU U
TUTHUEHBI, CPEJICTBAMH yXO/JIa 3a JICTbMH U APYTUMU TIPEIMETaMH ITEPBO HEOOXOIUMOCTH.

4.7.6 llpu KOHTpoJie KadecTBa YCIYr IO OOECIEeYeHHIO KIMEHTOB OECIIaTHBIM TOpPSYUM
MUTAHUEM WJIA MPOJYKTOBBIMH Ha0OpaMH TIPOBEPSIIOT, CBOECBPEMEHHO JIM TMOJYYal0T OHU
MOJIO)KEHHOE UM MHUTaHUE WM HAOOpbI, COOMIOJAIOTCA JIM MPU STOM YCTAHOBJIEHHBIE HOPMBI
OTITyCKa M Ka4€CTBO MPOAYKTOB.

4.7.7 KoHTponb KadyecTBa YCIAyr IO COACHCTBUIO B PEUICHHMH BOMPOCOB 3aHSITOCTH
OCYILECTBISIOT IPOBEPKOM, NPABWIBHO JM COPUEHTUPOBAHBI KIMEHTHl B IIOJIOKEHUU €T I10
JaHHOW Mpo0JieMe B MHTEPECYIOIIMX MX HACEICHHBIX MYHKTAX W B KaKOMl CTENEeHU OKa3aHHAs UM
MpaKkTUYecKas IOMOIIb CIOCOOCTBOBAja YCHEIIHOMY IIOMCKY W BBIOODY MeCTa M XapakTepa
paboTHI.

4.7.8 Ilpu KOHTpOJIE KauecTBa yCIyT, CBA3aHHBIX C KOHCYJIIbTUPOBAHUEM KJIIMEHTOB IO BOIIPOCaM
camMooOecreyeHus, MPOBEPSIOT, HACKOJIbKO KBATHU(PHUIMPOBAHHO U JIOXOAYMBO PaA3BACHSIOT
KJIMEHTaM X MpaBa U BO3MOXHOCTU B IOJIOKHUTEIBHOM PEUIEHUM MPOOJIEMBbl YIYYILIEHUS CBOETO
MaTepUaIbHOTO TMOJOKEHUS, PAa3BUTHUS CEMEITHOTO MPEANPUHUMATENIBCTBA, HAJJOMHBIX IPOMBICIIOB,
KaKOBBI MPAKTUYECKUE PE3YJIBTATHI KOHCYJIBTHPOBAHMUS.

4.7.9 KadecTBO COLMAIBHOTO MATPOHaXKa MAIOOOECHEUYECHHBIX CeMed U OJAMHOKHUX Tpa)aaH
KOHTPOJIMPYIOT TPOBEPKOW, CUCTEMATUYECKU JIM MPOBOJAT HAOIIOJEHHE 3a HMX COLMAIBHO-
SKOHOMHMYECKUM COCTOSTHHUEM [UIsl BBISBIICHUSI CTETNIEHH WX COIMAIBHOM J1e3aJanTalii U Yrpo3bl
OCJIO’)KHEHUS WM BO3HUKHOBEHUS TPYAHOM MU3HEHHOM CUTyalluM, U CBOEBPEMEHHO JIM OKa3bIBAIOT
UM HEOOXOUMYIO MTOMOIIb, KaKOBa 3P(HEKTUBHOCTH 3TOM MOMOIIH.

4.8 KoHTpOoJIb KauecTBAa CONMATBbHO-TIPABOBBIX YCJIYT

4.8.1 Ilpu KOHTpOJE KadecTBa YCIYT, CBS3aHHBIX C KOHCYJIbTHPOBAHHEM IO BOIIpPOCaM IpaB
rpaX/JaH Ha COIMAIIbHOE OOCITYKMBAaHUE M 3alllUTy CBOMX HUHTEPECOB, MPOBEPSIOT, B MOJHON JIU
Mepe JOBOAST A0 KJIMEHTOB HYXKHYIO UM HMHGOPMAIUIO M JaeT I OHA YETKOE MPEJCTaBICHUE O
MOJIOKEHHBIX MM IO 3aKOHY IIpaBaX Ha COLMAJIbHOE OOCIY)KMBaHHE U 3alllUTy OT BO3MOKHBIX
HapyIICHU 3aKOHA.

IIpn kOHTposie KadecTBa YCIAyr IO OKa3aHMIO IMOMOLIM B IOJArOTOBKE M TOJade >Kajaod
MPOBEPSIOT, B KAKOM CTEMEHH 3Ta MOMOIIb CIIOCOOCTBYET IOPUINYECKH TPAMOTHOMY H3JI0KEHHIO
CYTH kaji00 ¥ CBOEBPEMEHHOM UX OTIPABKE aJipecaTam.

4.8.2 KoHTponb KauecTBa YCIYr IO OKa3aHUIO TMOMOIIM B O(OPMIECHUH pa3THYHBIX
IOPUANYECKUX JIOKYMEHTOB (Ha MOJy4YEHHE IOJIOKEHHBIX MO 3aKOHOAATENbCTBY MOCOOWM, JIBIOT,
MPEUMYIIECTB M JPYTUX COIMANBHBIX BBIMJIAT, AJS YAOCTOBEPEHUS TUYHOCTH, TPYAOYCTPOMCTBA,
JUIS HallpaBJICHUs JIeTell B yUpEKIEHHUsS! COLMAIbHOIO 0OCTYKMBAaHMSI, Ha YCHIHOBJICHUE U JpyTue
(bOopMBI ceMeHOTO0 BOCIHUTAHUS, Ha PELICHUE PAa3TMYHBIX BOIPOCOB COIMAIBHON peaduauTaiium)
OCYIIIECTBJISIIOT TTPOBEPKOM, B KAKOW CTEMEHU o0ecredria 3Ta MOMOIIh YICHEHUE KIIMEHTaMU CyTH
MHTEPECYIOIMUX UX TmpolieM, crmocoOCTBOBajla IOPUAMYECKM TIpaMOTHON pa3paboTke W
HaIpPaBJIEHUIO B COOTBETCTBYIONINE NHCTAHIIMN HEOOXOIUMBIX JOKYMEHTOB, 0Oecreynia KOHTPOIIb
3a WX MPOXOKJIEHUEM U ITOMOTJIa CBOEBPEMEHHOMY U O0OBEKTUBHOMY PEIICHUIO TPOOJIeM KIHUEHTA.

4.8.3 KayecTBO yCayr Mo COJECHCTBHIO B MOJYYCHUU KIMEHTOM OECIUIaTHOM MOMOIIM aJBOKaTa
WIK TI0 O0ECTEeUeHUI0 MPEeICTaBUTEIbCTBOBAHUS B YCTAHOBJICHHOM TMOPSIKE B CYyJE C IENbI0
3alUTHl MpaB M HMHTEPECOB KOHTPOJIUPYIOT MPOBEPKOW, B KAKOW Mepe CIOCOOCTBOBAIO 3TO
COJICHCTBUE OKa3aHUIO0 KBATU(DHIIMPOBAHHOW W JEHCTBEHHOW IOPUAMYECKON 3alIUTHl U MOMOIIN
JUTSI IPUHSITHST OOBEKTUBHOTO PEIIEHHUS 110 €r0 BOMIPOCY.

4.8.4 KoHTpoJb KauecTBa YCIYr, MPeayCMaTPHUBAIOIIMX KOHCYJIbTHUPOBAHUE HACEJIEHUs BCEX



TPyl M KaTeropuil Mo COLMAIbHO-IIPABOBBIM BOIMpocaM (IpakIaHCKOe, KWJIMIIHOE, TPYI0BOE,
MIEHCUOHHOE, YTOJIOBHOE 3aKOHOATEILCTBO, MIPaBa MHBAIUAOB U JIP.), OCYILECTBISIOT MPOBEPKOH,
B IIOJIHOM JIM O0BbEME MOJYYaroT KJIMEHTHl HEO0O0XOAuMyK HH(OpMAIMIO 00 MHTEPECYIOIUX HX
3aKOHAaxX, MpaBaX M MPAKTHUYECKYK IOMOIIb B MOATOTOBKE M HAIPABIEHUU COOTBETCTBYIOLIUM
ajipecataMm JOKYMEHTOB (3asBIICHUH, CIIPABOK, Kalo0 | T.1.), HEOOXOIUMBIX ISl TTOJIOKUTEITHHOTO
pelIeHUs 3aTPOHYTHIX B HUX BOMPOCOB.

4.8.5 Ilpu KOHTpOJE KauecTBa COLMAIbHO-IIPABOBOIO NAaTpOHa)Ka JAETEH, JKEHIIMH, I'pa)<I1aH
MOKUJIOTO BO3pacTa M MHBAIUIOB B CEMbSIX, IJIE€ CYIIECTBYET yrpo3a HAacCWIMs WIM HACUIIUE B
OTHOIIIEHUHU HX, [IPOBEPSIOT, CHCTEMAaTHUECKH JIM 00ECIIEUNBAETCS FOpUINYECKas IOMOILb, [IPEXKIE
BCEr0 B CEMbSIX COIMAIBHOTO pUCKA (MMEIOIIUX B COCTaBE JIUI, CTPAJAIOIIUX aJTKOTOJIU3MOM,
HApPKOMaHHEH, TCUXUYCCKHUMH 3a00JIEBaHUSMH, BEIYIIUX aMOPAIbHBIA MMapa3suTUUYECKUil 00pa3
KU3HU, BEPHYBIINXCS U3 MECT JIMIIEHUS CBOOOIbI, CEMBSM C HEOJIArONPHUSATHBIM [ICUXOJIOTHYECKUM
MHUKPOKIMMATOM H JIp.), KaK IPHU 3TOM YUUTBIBAETCS (PU3UUECKOE, ICUXUIECKOE COCTOSHUE YICHOB
CeMbH M XapakTep B3aMMOOTHOIICHMI MeXAy HHUMH M Kak CKa3bIBaeTCs 3Ta IOMOIIb Ha
IIPEIOTBPALIEHUH UM YCTPAHEHUHU KaKOTr0-1100 HaCUIIHSL.

4.8.6 Ilpu koHTpOJIE KayecTBa yCHYT, CBSI3aHHBIX C COJIEHCTBHMEM B COXpPaHEHHH 3aHUMAaeMBbIX
paHee 10 J1I0roBOpY HailiMa MM apeH/Ibl )KUJIbIX TOMEIEHUI B T€UEHHUE IIECTU MECALIEB C MOMEHTA
MOCTYIUICHUS B CTAallMOHAPHOE YYPEkKACHHE, MPOBEPSIOT, B IMOJHOW JHU Mepe ITO CO/ACICTBHE
o0ecrieunBaeT 3amuTy KIHEHTOB OT BO3MOXXHOW MOTEPH (BCIEACTBHE PA3TUYHBIX 0OCTOSTEIIHCTB)
3aKOHHO TpUHAJJIeKAIIEeH WIM TOJIOKEHHOH MM JKWJIOW IUIONIA[M, a TaKKe HeJOIyIleHne
YIIEMJICHHS UX 3aKOHHBIX MIPaB U UHTEPECOB.

4.8.7 KoHTpoJib KayecTBa yCIyrT, CBSI3aHHBIX C COJCHCTBUEM OpraHaM ONEKU M MOMEYUTENIbCTBA
B YCTPOMCTBE HECOBEPILIEHHOJETHUX, HYXKIAIOIIMUXCS B COLMAJIBLHOM peaOuauTaluM, Ha
YCHIHOBIIGHUE, IIOMEYEHHE, TMOJ OIEeKy, B MPHUEMHYIO CEMbIO, B YUYPEKICHHE COLHUATBHOIO
00CITyKMBaHUS, OCYIICCTBIISIFOT IMPOBEPKOH, B KAKOW CTENEHHW STO COJCHCTBHE OOECIeUYHMBacT
CBOEBPEMEHHYIO U KBAIU(DUIIMPOBAHHYIO TOJITOTOBKY U OQOpPMIIEHHE JOKYMEHTOB B JIMUHOE JIEJIO
Ka)X/I0TO HECOBEPIICHHOJETHETO (JIOKYMEHTOB, MOJITBEPKIAIOUINX OTCYTCTBUE POAUTEINCH, akTa 00
o0ciieoBaHNM YCIOBH JKU3HH, CIIPABKU C MECTa KHUTEIbCTBA O pa3Mepe 3aHMMaeMOM IO,
ONMCU MMYLIECTBA, OCTABIIETOCS IIOCIE CMEPTH POAUTEIICH, NEHCUOHHOW KHWXXKHA Ha JIETEH,
MOJIYYaIoIUX TEHCHIO, CIIPABKU O HaJWuue cecTep, OpaTheB U IPYruxX OMU3KUX POJACTBEHHUKOB,
JIOKYMEHTOB O COCTOSIHMM 370pOBbsl, 00 00pa3oBaHMM M Jp.), HEOOXOIUMBIX JUIsl JaJIbHEHIIEero
YCTPOMCTBA HECOBEPLIEHHOJIETHETO.

4.8.8 KauecTBO yciIyr mo OKa3aHUIO HOPHUANYECKOW IMMOMOIIM WA COACHCTBUIO KJIMEHTaM B
pEIIeHNH BOIPOCOB, CBS3aHHBIX C COIMALHOM peadunuTanuel, MEHCHOHHBIM O0ecreyeHneM U
JIPYTUMHU COIMATBHBIMHU BBHITUIATAMH, TOJIYYEHHEM YCTAHOBJICHHBIX 3aKOHOJATEIBCTBOM JIBTOT U
MPEUMYIIECTB, 3alIUTOW M COONIOJIEHUEM MpaB JAeTed Ha BOCHUTaHHE W 3a00Ty O HHUX WU B
pEelIeHUU JPYyTUX TPABOBBIX BOMPOCOB KOHTPOIUPYIOT MPOBEPKOM, B KAKOM CTEMEHH JTO
CONEHCTBUE WU TOMOIIb OOECHEYMBAIOT pa3bsCHEHUE KIWEHTAaM CYTH U  COCTOSHUSA
MHTEPECYIOIMUX HUX MpoOJieM, MOMOTaloT ONPENENIUTh IMpEArojaraeMple MyTH HUX pEIIeHUus U
MPAKTUYECKHE MEphl MO PEIICHUI0 ITHX MpoOseM (CoAeiicTBHEe B MOATOTOBKE M HAIPaBJICHUU B
COOTBETCTBYIOIIME HWHCTAHIIMM HEOOXOJUMBIX JOKYMEHTOB, JMYHOE OOpalleHHEe B YKa3aHHbIE
WHCTAHIIMH, €CJIM B TOM BO3HHUKAET HEOOXOJUMOCTh, KOHTPOIb 32 MIPOX0XKICHUEM JOKYMEHTOB U
T.J.).

4.8.9 Ilpu KOHTpOJIE KayecTBa YCIYT, CBSA3aHHBIX C OOPMIICHHEM MPEICTABICHHUS] B KOMUCCHIO
IO JIeJIaM HECOBEPIICHHOJIETHUX U 3alllUTe UX MPaB Ha POAMUTENEH, YKIOHSIOMIMXCS OT BOCIIUTAHUS
JeTeid, 3a00Thl 00 WX 3/IOPOBBE U PA3BUTUHU, U O(DOPMIICHHEM JOKYMEHTOB Ha JHUIICHUE POJIUTENEH
POIUTENBbCKUX IpaB, MPOBEPSIOT, BCEIM MaTepHalibl, HEOOXOAUMBIE IS pPEIIEHUs BOIPOCOB,
KacarolIuXxcsl IPUBJICUCHUS POAUTENIEH K OTBETCTBEHHOCTH, 3aIIUThI MIPaB U 3aKOHHBIX UHTEPECOB
JIeTel U UX )KU3HEHHOTO YCTPOICTBa, COIEPKATCA B YKA3aHHBIX JJOKYMEHTAaX.

4.8.10 KoHTponb KayecTBa YCAYr IO COJAEHCTBHIO B IMPHUBICYEHUH K OTBETCTBEHHOCTH
BUHOBHUKOB CEMEWHOTO HACWIMS HaJ JETbMH, KCHIIMHAMH, TpakJIaHaMu MOXHIJIOTO BO3pacTa u
WHBaJUJIaMU OCYIIECTBIISIOT TPOBEPKOW, BCE U HEOOXOIAMMBIE IOKYMEHTBHI MOCTPAJAaBIIUNM



KIIMEHTaM JUIs TIPEJCTABJIICHUS B CYJ TOJTrOTaBIMBAINCH CBOCBPEMEHHO, KakoBa Oblla CTENeHb
y4acTusi IOPUCTOB YUPEXKACHHUS B CyAEOHBIX MIpoIleccax B LENSIX 3allUThl MPaB MOTEPIEBIIUX U
3alllUThl BUHOBHBIX, KAKOBA CTEIIEHb BIUSHUS COJCHCTBUS Ha pELICHUE CY/Ia.

KitoueBble ciioBa: y4pekJeHHE COLUAIBLHOTO OOCITY>KUBAHHS, KIMEHT COIMAJIbHON CIYXKOBI,
COLIMAJIbHO-OBITOBBIE YCIIYTH, COLIMAbHO-MEIUIIMHCKUAE YCIYTH, COLUAJIbHO-TICUXOJOTHYECKHE
YCIIYTH, COLMAJIbHO-TIEIarOrM4ecKUe YCIYrd, COLMAJIbHO-3KOHOMMUYECKUE YCIIYTH, COLMAJIbHO-
MPaBOBBIE YCIYTH, KAYE€CTBO COIIMATBHBIX YCIYT, KOHTPOJIb Ka4e€CTBa COLUAIBHBIX YCIIYT, IPOBEPKA




