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BBegeHue

YCTaHOBMEHHbIE CTAaHOAPTOM TEPMMWHbI PACMOSIOKEHBI B CUCTEMATU3MPOBAHHOM MOpsiAKe,
oTpakatoLLemM CUCTEMY MOHATMI B 061acTy coumarnibHOro 0GCNyKMBaHWS! HacemneHust.

NSl KaXkOoro NOHSATUSA YCTAHOBIEH OAMH CTaHAAPTU30BaHHbIN TEPMUH.

B _andasuTHOM ykasaTtene TepMUHbI NPVMBEAEHbI C ykasaHMeM HOMepa CTaTbMm.

MpviBeaeHHbIE ONpeaeneHns MOXHO Npu Heo6X0AMMOCTM USMEHSITb, BBOAS B HUX NPOU3BOAHbIE
MPU3HaKM, packpbiBasi 3HAYEHUS! WUCMOMNb3YEMbIX B HUX TEPMMHOB, yKasbiBasi OOBLEKTbl, BXOASLIME B
o6beM onpeaensaeMoro NoHATMSA. MamMeHeHUss He OOMKHbI HapylwaTb o6bemM U codepxaHue MOHATUIA,
onpeaeneHHbIX B HACTOALLIEM cTaHaapTe.

CTtaHaapTM3oBaHHbIe TEPMUHBI HaBGpaHbl MONYXMPHBIM LLPUATOM.

Mpu paspaboTke cTaHOapTa MCMofib3oBaHa TEPMUHONOMMS, NpuUMeHsiemass B dbeaepanbHbIX
3akoHax Poccuiickoi ®enepaumnn, ykasaHHbIX B NyHKTE 4 NPeanCrioBus.

1 O6nacTb NnpuMeHeHust

Hactoswmin craHgapT ycTaHaBnuBaeT TEPMWHbI U OMpedeneHus MoHsTMi B obnactu
couMansHOro 0bCnyXMBaHUSI HACENEHUsI.

TepMUHbI, YCTAHOBIEHHbIE HACTOSAILMM CTaHOapToM, obs3aTernbHbl ANsi MPUMEHEHUs] BO BCEX
BUZax JOKYMEHTaLUUW U nUTepaTypbl No couuarnbHOMy OGCNyXMBAHWUID HAceneHusi, BXOAALWMX B cdepy
paboT no ctaHAapTUsauum 1 (Un) UCNONb3YHLLMX pesynbTaThl 3TUX paboT.

2 TepMMHbI nonpegeneHunsa

2.1 O6wue NoHATUA

2.1.1 couuanbHoe obGcnyxuBaHue: [eATenbHOCTb coumanbHbIX CNYyX0, HanpaBneHHas Ha
npegocTaBreHne couuvanbHbIX YCIyr, OCYLWeCTBeHWe couunanbHoW peabunutaumm u agantauuu
rpaxkgaH, Haxo4sALWMXCS B TPYAHOMN XU3HEHHOW CUTyaunn.

2.1.2 coumanbHasa cnyxb6a: [lpegnpusaTve wunNU YyypeXxaeHWe He3aBUCUMO OT  €ro
BELOMCTBEHHOWN NPUHAAEXHOCTU N hopMbl COBCTBEHHOCTU, NPEAOCTaBNAIOLLEE CoLUManbHbIe YCyru, a
TaKkke rpaxgaHe, 3aHuMMalowmecs npeanpuHMMAaTenbCKOn OedATenbHOCTbI0 B 06nacTtv coumansHOro
obcnyxumBaHus HaceneHus 6e3 obpas3oBaHNS KPUANYECKOrO Nuua.

2.1.3 paboTHMK coumanbHOM CRyXObl: JIMLo, HenocpeacTBEHHO npefocTaBndawwee nmbo
opraHusyloLLee NnpegocTaBneHne coumanbHbIX YCryr KINMEHTaM counarnsHOM Cryxosbl.

2.1.4 KNUeHT couuanbHOW CNyXObl: [paXxOgaHWH, HaxoOsAWMACH B TPYOHOW >KMU3HEHHOW
cuTyauum, KOTOPOMY B CBA3W C 3TUM NPeAoCTaBnAloT counarnbHble YCAyru.

2.1.5 TpyAaHaa Ku3HeHHaa cuTyaumsa: Cutyaumsi, OOBLEKTMBHO  HapyLlatoLlias
XM3HEeOeAaTeNnbHOCTb rpaxgaHrHa no npuyrMHam MHBanMAaHOCTW, HECMOCOBHOCTM K CaMOOBCYKMBaHMIO B
CBA3N C TMPEKNOHHbIM BO3pacToM wnu 6GonesHbto, O6e3paboTuubl, CUPOTCTBA, OAMHOYECTBA,
©e3Hag3opHOCTM, ManoobecneyeHHOCTHN, KOHMIMKTOB M XXEeCTOKOro obpalleHuss B cemMbe, HapylleHUs
3aKOHHbIX MPaB M MHTEPECOB, OTCYTCTBUS OMPEeOEerieHHOro MecTa XWUTemnbCTBa W T.4., KOTOPYK OH He
MOXET NpeooneTb CaMOCTOATENBHO.

2.1.6 apgpecHocTb: [NpyHUMN coumanbHOro o6CNyXMBaHWUA HaceneHus, NpeaycMaTpuBaloLLniA
NpefocTaBreHNe coumarnbHbIX YCIyr KOHKPETHBbIM NUuam (agpecaTtam), HYXOarWmMMcs B 3TUX ycryrax.

2.1.7 coumanbHasa apgantaums: Cuctema MeponpusTUR, HamnpaBfieHHbIX Ha npucnocobneHve
rpaxgaHuHa, Haxo4sLWerocss B TPYAHOW XXM3HEHHOW CUTyauuu, K MPUHATbLIM B OOLLECTBE MpaBuniam U



HOpMaM NoBeAEeHNs!, OKPY>KaIOLLIEN ero cpee XnsHegesaTenbHOCTH.

2.1.8 coumanbHaa peabunutaums: Cucrema  MeEpoOMNpPUATUIN,  HaMpPaBfiEHHbIX  Ha
BOCCT@HOBIEHNE YTPAYEHHbIX MPaXAaHUHOM CouManbHbIX CBS3El, COUManbHOro cTaTtyca, ycTpaHeHue
U BO3MOXXHO MOSHYK KOMMEHCALMI0 OrPaHNYEHN XN3He4EATENbHOCTH.

2.1.9 notpebutenbckasa kop3uHa: MwuHuManbHbLIM Habop NPOAOBOMBLCTBEHHbIX U
HEeNpoAOBONIbCTBEHHbIX TOBAPOB, @ Takke YCryr, HeOOXOAMMbIX OJ1 COXPaHEeHWs1 300POBbs YerioBeka U
obecneyveHns ero XusHeaesaTenbHOCTH.

2.1.10 nNpPOXMUTOYHbIK MUHUMYM: CTOMMOCTb MOTPEOUTENBCKOM KOP3WHbI, a Takke
obsasaTenbHble NNaTtexu n cbopobl.

2.1.11 BpeagHasa npuBbIYvkKa: [puBbIYKa K ynoTpebneHnto ankoronsi, HAPKOTUKOB, TOKCUYECKUX
BELLECTB, KypPeHUIo, NCMOMNb30BaHMIO HELLEH3YPHbIX BblPaXXeHUN, OTpULaTeNbHO BNUSIOLWAA Ha 340POBbLE.

2.1.12 vHpgmBuayanbHasa npodunakTuvyeckaa paborta: [eAaTenbHOCTb, HanpaBrieHHas Ha
CBOEBPEMEHHOE BbISIBIEHWE HECOBEPLUEHHOMNETHUX U CEeMEW, HaxOAsLUMXCA B COLManbHO OMacHOM
NoMNoOXeHnn, a TakKe WX couuanbHO-Megarornyeckylo peabunurtaumio u  (Mnuv) npegynpexageHne
COBEPLLEHMS UMW NPaBOHAPYLUEHWUA U APYIMX aHTUOOLLECTBEHHbIX AENCTBUN.

2.1.13 npocpunaktuka ©e3HaO30PHOCTM U MNpPaBOHApPYyLIEeHUA HeCOBEpPLIeHHONETHUX:
Cuctema coumanbHblX, MpPaBOBbIX, MNEAArorMYeckMx W WHbIX Mep, BKMNOYas WHAMBUOYAIbHYO
npochunnakTnyeckyto paboTy C HECOBEPLUEHHONIETHMMM U CEeMbSMM, HaxXOAALMMWUCH B COUManbHO
OnacHOM MONOXEHWMW, HanpaBneHHbIX Ha BbISBEHWE U YCTPaHeHWe NpUYuH, CrneacTBnuemM KOTopbIX MOryT
ObITb 6€3HaA30pHOCTb, BEeCnPU3OpPHOCTb, NPaBOHapYLUEHUA U ApyrMe aHTMOOLeCTBEHHble OEeNCTBUS
HecoBepLUEHHOMNETHUX.

2.1.14 MeXNU4YHOCTHbIA KOH(NUKT: CTONKHOBEHME MPOTUBOMOSIOXKHO HanpaBfeHHbIX Lenen,
WHTEpPeCcoB, MO3ULUN, MHEHUA WUNW B3rNS40B, Bbi3blBalollee HeraTMBHOE 3MOLMOHANbHOEe BOCMpusTUE
CTOPOHaMM KOHQOIUKTA.

2.1.15 camoobecneyeHue: CamocTodATernbHble OEWCTBUSA KMMEHTa, 3aknyawlimecs B
noaaep>KaHny 1 yIyyLweHUn TIMYHOTO XN3HEHHOMO YPOBHS U XXM3HEHHOIO YPOBHS CBOEW CEMbU.

2.1.16 couuanbHash HeOOCTAaTOYHOCTb: YCMNOBMS COLMaNbHOW cCpedbl, OrpaHuyMBaoLline
XM3HeOeAaTenbHOCTb YenoBeka 1 NpuBogdLLmMe K HeOOX0ANMOCTM ero CoLumManbHON 3auThbl.

2.1.17 vuBanugHocTb: CoumanbHas HeOOCTaTOMHOCTb BCMEACTBME HapyLleHUs 300pOBbSA CO
CTOMKUM pacCTPONCTBOM (OYHKUUIN OpraHu3ma, NpuBOAsLLAs K OrpaHUYEeHUI0 XU3HeOeATENbHOCTU U
Heo6Xxo4MMOCTN coLnanbHOM 3aLUnThbl.

2.1.18 ncuxuyeckum guckomdopT: CocTodHME YenoBeKka, XapakTepuayloLeecst HeNpUATHbIMU
CYOBEKTUBHBIMU MCUXNYECKUMM OLLYLLIEHUSMWN NNN NEPEXMBAHNSMN.

2.1.19 cembs: Jlvuya, cBA3aHHblE POACTBOM W (MnM) CBOWMCTBOM, COBMECTHO, KaK MpaBuIio,
npoxmeatroLine n BeayLime COBMECTHOE X035MCTBO.

2.1.20 c¢hopma coumanbHOM ycrnyru: Xapaktep KOHKPEeTHbIX AEWCTBUMA couunarnbHOW Criyxbbl
npv OKasaHuM CoLManbHOW MOMOLLM KITMEHTY.

2.1.21 kavectBO coumanbHou ycnyrn: COBOKYNHOCTb CBOWCTB COLManbHOW YCryru,
onpegernsowas ee BO3MOXHOCTb U CMOCOBHOCTb YAOBNETBOPUTL MOTPEOHOCTU KNMEHTa couunanbHOW
cnyx06bl 1 OCYLLECTBUTb €r0 COLManbHy0 peabunuraumio unmn coumarnbHyo agantauuio.

2.1.22 o6bemM coumanbHbIX ycnyr: [lepeyeHb npeocTaBnNsieMbIX HACENeHuo couunanbHbIX
YCnyr ¢ ykazaHuem ux BUOOB.

2.1.23 rocyaapCTBEHHbIM CTaHAAPT COLUMaNbHOrO OGCNYXMBaHUA: YCTaHOBIIEHHbIV
HaUWOHamnbHbIM CTaHOAPTOM rOCYAApPCTBEHHBLIN 3TanoH, obpasel, pasnuyHbIX CTOPOH AeATeNbHOCTU
coumanbeHbIX Cnyx6 no coumanbHOMY OBCHYXMBaAHUIO rpaxkaaH, HaxoOdaWMXcs B TPYAHOW XXU3HEHHON
cuTyaumn.

2.2 Bugbl coumanbHbIX ycnyr

2.2.1 coumanbHaa ycnyra: [leicTtBua coumanbHOW CnyxObl, 3akryaloLlmMecs B OKasaHuu
coumanbHON MOMOLLY KITMEHTY AN NPeogoNeHns UM TPYAHON XU3HEHHON CUTyaunn.

2.2.2 couymanbHO-3KOHOMUYecKasa ycnyra: CounanbHasa ycnyra, npegocraBnsieMas KnmeHtam
C Uenblo noaaepxaTtb M YNyyllUTb WX XXMU3HEHHbIA YPOBEHb NyTEM OKas3aHus MaTepuanbHOW NMOMOLLW,
KOHCYINbTUPOBaHUA, COOENCTBUSA B TPYAOYCTPOMCTBE, B PELUEHUU APYrMxX coumanbHO-3KOHOMUYECKUX
npobnem xxum3HegeAaTensHOCTY.

2.2.2.1 wmaTepmanbHaa nomouwb: CounanbHO-IKOHOMUYECKas ycnyra, cocToswass B
npeaocTaBneHnn KrnveHTam AEHEeXHbIX CPeACTB, NPOAYKTOB MUTaHUA, CPeaCcTB CaHUTapun N TUrMEeHBb,
CpeacTB yxoAa 3a AeTbMu, oaexabl, 0byBu 1 Apyrux npeameToB nepBon HeobxoammocTu, Tonnuea, a
TakkKe crneumanbHbIX TPAHCMOPTHBIX CPEACTB, TEXHUYECKNX CPeAcTB peabunvrauum UHBanugoB W nuu,
HY>XOaKLWMXCs B NOCTOPOHHEM yXogJe.

2.2.3 coumanbHO-MeguuuHckaa ycnyra: CouvanbHada ycnyra, npegoctaBngemas KnmeHTam B
uensax noggepXXaHusa u ynydweHns COCTOSIHUS UX 340pO0BbS, COUManbHO-MeANLMHCKOW peabunuTaumm



nyTeMm opraHu3aumm neyebHO-0340POBUTENBHBIX MEPONPUATUA, MPeaoCTaBMeHUss MeOUKaMEHTOB U
MEAVLUMHCKON  TEeXHWUKW,  KOHCYNbTUPOBaHWS,  COOEWCTBUS B  CBOEBPEMEHHOM  MNOMyYeHUn
KBanunumMpoBaHHON MEOULMHCKOW MOMOLLM, B pelieHnn APYrux couunanbHO-MeOUUUHCKMX npobnem
XN3HedeaTenbHOCTH.

2231 couunanbHO-MeAULIMHCKUIA naTpoHax: CoumanbHo-MmeguuuHcKas ycnyra,
3aKMyarLWwascs B CUCTEMATMYECKOM HaOMwAeHUM 3a KNUeHTamu AONs BbISIBNIEHWS OTKIIOHEHUN B
COCTOSIHMM UX 300POBbS U OKa3aHUs 1M, Npy HeOBXO0ANMMOCTU, CoLManbHO-MEANLIMHCKOW NOMOLLIN.

2.2.4 coumanbHo-ncuxonornyeckaa ycnyra: CouvanbHas ycnyra, HanpasfeHHas Ha
COOENCTBME KIMMEHTaM B YMy4LUEHUN UX MCUXUYECKOTrO COCTOSIHMS, BOCCTAHOBMEHUM CMOCOBHOCTU K
afjanTauun B cpefie XnsHeaeaTenbHOCTH.

2.2.4.1 couManbHO-NCUXONOrnyeckoe KOHCynbTMpoBaHue: CoumnanbHO-NCMXonornyeckas
ycrnyra, 3akrnioyaroLLascs B nony4yeHun nHopmaummn oT KnmeHTa o ero npobnemax n obcyxaeHnn ¢ HUM
3TMX Mpobrem Ans pacKpbiTUS M MOOUNU3aUMK KIIMEHTOM BHYTPEHHMX PECYpCOB M MOCNeAylLero
peLleHns coumnanbHO-NCUXONOrMYeckmx npobnem.

2.2.4.2 ncuxomoru4yeckoe KoHcynbTupoBaHue: CouunanbHO-Ncuxonormdeckass ycnyra,
3aKknio4varLanca B OKasaHUM NOMOLUWN KIUEHTY B HanaXvBaHUW MEXNMUYHOCTHLIX B3aUMOOTHOLLEHUN C
ONM3KMMU 1 OPYTMMY 3HAYUMbBIMW A1 HETO NI0ABMU.

2.2.4.3 ncuxogmarHoctuka u obcnepoBaHue nu4yHocTU: ColmanbHO-NcMxonornyeckas
ycrnyra, 3aknoyamwlascad B BbISBMEHWM W aHanuM3e MNCUXMYECKOrO0 COCTOSIHUS U UMHAMBUAYANbHbIX
0coBeHHOCTEN NUYHOCTU KNNEHTA, BNUSIOLLNX HA OTKIOHEHUS B €ro NoBeAeHUM U B3aUMOOTHOLLEHUSAX C
OKpY>KaKoLLUMU NoabMU, ANsi COCTABNEHUS MPOrHo3a 1 pa3paboTkn pekomeHaauun No NCUXoNornyeckon
KOpPpPEKLUUN 3TUX OTKITOHEHWIA.

2.2.4.4 ncnxonorn4yeckasi koppekuma: CounanbHO-Ncnxonormdeckas ycryra, 3aknodatoLascs
B aKTUBHOM MCUXONOMMYECKOM BO3OENCTBMM, HaMpaBleHHOM Ha MNpeodorneHne wunu ocrnabnexHve
OTKIMOHEHWI B pasBUTUW, 3MOLMOHANBHOM COCTOSIHUM W MOBEAEHMU KNMeHTa C uenbio obecneyntb
COOTBETCTBME 3TUX OTKIOHEHMI BO3pacTHbIM HOpMaTuBam, TpeboBaHWsiM coumanbHOW cpedbl U
WHTEepecaMm KIneHTa.

2.2.45 ncuxorepaneBTUYECKas nomMoulb: CouwnanbHo-ncuxonoruyeckas ycryra,
3akniovaroLancsa B NCUXONOrMYeckux Bo3AenCTBUAX B CUCTEME "NCUXONON - KNUEHT", HanpaBfeHHbIX Ha
peweHne npobnem KnMeHTa, KOTOpble nexaTr B OCHOBE [MYyOUHHBIX >XW3HEHHbIX TpyaHOCTEN U
MEXMUYHOCTHbIX KOHDITMKTOB.

2.2.4.6 ncuxonpodunakrnyeckas 7] ncuxonorunyeckas pabora: CoumanbHo-
ncuxonoruyeckasl ycnyra, 3akrnodaroLLascs B COAencTBmMmM B OPMMPOBAHUM Y KITMEHTOB NOTPEOHOCTM B
NCUXONOrMYECKNX 3HAHUAX, XenaHus UCnonb3oBaTh X Ang paboTel Hag cobon, ceBoMMn npobnemamu, B
CO3[1aH1M YCMOBUIN ANS NOMHOLIEHHOIO NCUXMYECKOro Pa3BUTUS NUYHOCTU Ha KaXXJO0M BO3pacTHOM 3aTane
ONs CBOEBPEMEHHOro npeaynpexaeHns BO3MOXHbIX HapyLleHWA B CTAHOBIIEHUU U Pa3BUTUN NUYHOCTU
KINueHTa.

2.2.4.7 ncuxonornyeckum TpeHuHr: CoumanbHO-NcMxonornyeckasa ycrnyra, 3aknioyaroLascs B
aKTMBHOM NCUXOMNOrMyecKkom BO3JENCTBUMU, HanpaBfieHHOM Ha CHATUE nocrneacTeun
NCUXOTPaBMUPYIOLLNX CUTYyaLMIN, HEPBHO-MCUXUYECKON HanpskeHHOCTN, hopMUpoBaHWE JTUMYHOCTHBIX
npeanockInoK Ang agantauum K HOBbIM YCIOBUSAM.

2.2.4.8 coumanbHO-NCMXONOrM4Yeckum naTpoHax: CoumanbHO-NCMXorornyeckas ycryra,
3akniovarLaaca B cuctemMaTuyeckoM HabniogeHun 3a KrveHTamu Anisi CBOEBPEMEHHOrO BbISIBMEHUS
CUTyaLMA NCUXMYECKOro AMCKOMMOpTa UMM MEXIMYHOCTHOrO KOHNUKTA M APYrMX CUTyaL M, MOTyLLUX
ycyrybuTb TPYOHYIO >KU3HEHHYID CUTyaluio, U OKa3aHus wuMm, npu HeobxoouMmocTw, couunarbHO-
NCUXONOrM4ecKom NoMoLLu.

2.2.5 couuanbHo-neparornyeckas ycnyra: CouwanbHas Yycnyra, HanpasfeHHad Ha
opraHusaumio gocyra KrnMeHTOB, OKa3aHue UM COOEenCTBUS B CEMENHOM BOCMUTAHWUU AeTel N peLueHuu
OPYrMX coumarnbHO-Negarormyeckmx npobnem xm3HeaeaTenbHOCTY.

2.2.5.1 coumanbHo-negarornyeckum natpoHax: CouunanbHO-negarornyeckas ycnyra,
3aKnyarLascs B cuctematmdeckon paborte ¢ pogutensmMmum, onekyHamu, noneyntensmMmm, eTbMu, B TOM
yucne Ha gomy, ans obecnevyeHnss HOPManbHOro BOCNUTAHUSA U pa3BuUTUs geTen.

2.2.6 coumnanbHo-6bITOBas ycnyra: CounanbHas ycnyra, HanpaBneHHasa Ha nogaepxaHune unm
obecneyeHe Xn3HeaeaTENbHOCTY KITMEHTOB B BbITY.

2.2.7 coumanbHo-npaBoBas ycnyra: CouvanbHas ycryra, npegocTtaBnsemasi KnmeHTam Ans
nogaepXaHns unu M3MEeHeHUs KX MpaBOBOro cCTaTyca, OKa3aHwus opuaANYECKONW MOMOLLM, 3aluuTbl
3aKOHHBbIX MNPaB W WHTEPECOB, COOEWCTBUS B peELIeHUM [pyrux couuarnbHO-MpaBoBbiX Npobnem
XN3HeOeAaTeNnbHOCTH.

2.2.7.1 coumanbHo-npaBoBoM naTpoHax: CouumanbHO-NpaBoBas ycnyra, 3aknio4varlasacsa B
cucteMaTMYeckoM HabnaeHun 3a KNMeHTaMy AN CBOEBPEMEHHOIO BbISIBIIEHWS Yrpo3bl HACUITUA UMK
NPUMEHEHNss Hacunusg, a TakKkKe [PYroro He3akOHHOro [OEeWCTBUA B OTHOLIEHUM [AeTeun, XEHLUWH,
WHBanNuAoB, NOXMWIbIX NI0AEV U OKa3aHus UM, Npu He06X0AMMOCTH, CoLMarnbHO-MPaBOBOW MOMOLLM.

2.2.8 cpoyHasa coumanbHaa ycnyra: HeoTnoxHas nNOMOLLb pa3oBOro xapakrepa rpaxaaHam,



MonaBLUUM B TPYAHYIO XXU3HEHHYH CUTYaLIO.

2.2.9 KoHcynbTupoBaHue: [lpefgocTaBrieHne KNMEHTy WHopMauuKn, pekoMeHaauun o
KOHKPETHbIX AeCTBUAX, HEODXOAMMBIX eMy ONS NPeoAoneHns TPYOHOW XU3HEHHOW CUTYaLUN.

2.2.10 coumanbHbIn naTpoHax: Cucrtematuyeckoe HabnogeHWe 3a KnueHTamu Ans
CBOEBPEMEHHOIO BbISIBMEHNUS CTEMNeHn MX couuanbHoW AesaganTauuu, MOryllei ycyrybuTb TpyaHyto
XXM3HEHHYIO CUTYaLNIo, U OKasaHUsl UM, NMPU HeoBX0OUMOCTU, CoLManbHO-NPaBOBOM UM MHOW NMOMOLLM.

2.3 YupexaeHus coumanbHoro o6cnyxmBaHus

2.3.1 yupexpeHue coumanbHoro obcnyxmBaHua: HOpuanyeckoe nMUO He3aBUCMMO OT
dopMbl COBCTBEHHOCTU M OpraHM3auuoHHO-NPaBoBoOWM hopMbl, NpeaocTaBnsioLee coumanbHble Yyernyru
KNuWeHTam B COOTBETCTBUM C 3akoHodaTenbcTBOM Poccunckon ®degepaumm u  ocyllecTBrsioLLee
coumanbHyo peabunuTaumio u aganTaumio rpaxaaH, OKa3aBLUMXCS B TPYAHOW XU3HEHHON CUTyauuu.

2.3.2 Tvinbl yupexxaeHuin coumanbHoro obenyxnBaHus

2.3.2.1 cTauMoHapHoe YyupexaeHue couuanbHOro ooGcnyXuBaHuA: YupexaeHue
coumanbHoro obcnyxuBaHus, obecneymBarollee MpegocTaBfieHne couuvanbHbIX YCNYr KIWeHTaM B
YCINOBMSAX KPYrOCYyTOYHOIo npebbiBaHms.

2.3.2.2 nonycTauuoHapHoe Yy4pexneHue couuanbHOro oO6cnyXuBaHUA: YupexaeHue
coumanbHoro obcnyxmsaHus, obecneuymBarollee MNpeaoCTaBneHMe couuanbHbIX YCMAyr KAMeHTam B
yCrnoBusix NpebbiBaHWsA B yYpEXAEHUM B TeHEHUe onpeaeneHHOoro BpeMeHu CyTOK.

2.3.2.3 HecTauMOHapHOe YyuypeXAeHue CcouuanbHOro oObCnyXuBaHUA: YdpexaeHue
coumanbHoro obcnyxmeaHus, obecneuymBarollee MNpeaoCTaBneHMe couuanbHbIX YCMAyr KAMeHTam B
HeCTauuoHapHbIX YycroBusAx, 06e3 uX nNPOXUBAHWUS B YKa3aHHOM YYpeXAeHUM Wnn oTaeneHuu
yypexaeHus.

2.3.2.4 yuypexpaeHue couuanbHOro oGCNyXXUBaHMA Ha OOMY: YupexaeHue CcoLuanbHOro
obcnyxmBaHus, obecneuynBaiollee MNpedoCTaBEHUE CoUManbHbIX YCIYr KIMeHTaMm Mo MeCTy WX
NPOXMBaHUA.

2.3.3 Bugpl yupexageHuii coumanbHoro obcnyxnBaHus

2.3.3.1 pom-uHTepHaT AnNA npecTapenbiX W WHBaNMAoOB: YupexaeHue coumanbHOoro
obcnyxumBaHus, npegHasHayeHHoe Ansi NOCTOSHHOro WNU BPEeMEHHOro [(CpokomM [0 6 MecsueB) vnu
NATUAHEBHOrO B HeAEn0] NpoXMBaHus npectapenbix (My4uH ctaplie 60 net, XeHwuH ctapLie 55 ner)
W MHBanNuaoB 1-n n 2-i rpynn (ctapwe 18 neT), YaCTUYHO UNKU NOMHOCTBIO YTPATUBLLMX CMOCOBHOCTL K
CaMOOBCNYKNBAHUIO U HYXOAKLWMXCA B MOCTOSIHHOM MOCTOPOHHEM YXO4e, M NpefocTaBneHus um
Heob6Xo4MMbIX COLManbHbIX YCNYT.

2.3.3.2 cneuvanbHbi® AOM-UHTEpHAT: YuypexaeHue coumanbHoro  obCrnyXmBaHUS,
npegHasHa4YeHHoe AMs MOCTOAHHOIO UM BPEMEHHOMO MPOXMBAHMS FpaXKaaH M3 yncra ocBoboXaaeMbix
M3 MeCT NnuweHuss cBoOoAbl M APYrux Nuud, paHee CyAMMbIX UMW HEOOHOKPATHO MPUBMEKaBLUMXCS K
agMUHUCTPATUBHOW OTBETCTBEHHOCTW 3a HapyleHue OOLIEeCTBEHHOro nopsiaka, OpoasKHUYECTBO W
nonpoLanHn4ecTBo, 1 NPeaoCTaBNeHns MM He0b6XOANMbIX COLMAanbHbIX YCIYT.

2.3.3.3 cneumanbHbIN AOM ANSA OAWHOKMX MNpecTapenbix: YuypexaeHue CcoLumanbHOro
o6CcnyXMBaHWs, NpegHa3HadYeHHoe AN MOCTOSHHOMO MPOXUBAHUSA OOMHOKMX TPadkgaH U CYMPY>KECKNUX
nap MoXunoro BO3pacTa, COXPaHWBLUMX MOSTHYD UNKN YACTUYHYKO CNOCOBHOCTL K CaMOOBCNYXMBaHMIO B
ObITy.

2.3.3.4 TEepPOHTOJNIONMYECKUM LIEHTpP: YUupexaeHue couumanbHOro obcnyXmBaHusi npectapernbix
rpaxgaH, B TOM 4uCNe WHBanNWAOB, nNpefHa3HayeHHoe AN MOCTOSHHOMO WM BPEMEHHOro UX
NPOXMBaHUSA, NPeaoCTaBneHns UM HeobXoaMMbIX COLManbHbIX YCNYr, CO34aHMs COOTBETCTBYIOLLMX UX
BO3PAacTy Y COCTOSAHWIO 310POBbS YCIOBUN XU3HEAEATENbHOCTH.

2.3.3.5 repoHTONCUXMATPUYECKUA LIGHTP: YupexaeHne coumanbHOro obCcnyxuBaHus,
npegHasHayeHHoe AN NOCTOAHHOro NN BPEMEHHOIO NPOXMUBaHUA NpecTapenbix rpaxaaH, B TOM Yucne
WHBanNuAoB, CTpagalolmMX XPOHWMYECKUMU MNCUXMYECKUMU 3aboneBaHusMU, U NPedoCcTaBleHus UM
HeOoOXOAMMbIX coLManbHbIX YCYr AN CO34aHMsA COOTBETCTBYIOLLUMX MX BO3PACTY M COCTOSHWIO 340POBbS
YCIOBUI XU3HEAEATENbHOCTH.

2.3.3.6 coumanbHbIN NpulOT Ans geten: Cneunanu3npoBaHHOE YYpeXAEeHWe COLMarnbHOro
obcnyxumBaHus, npegHa3Ha4YeHHOe AN BPEMEHHOrO MpOXMBaHWUS U coumansHOM peabunurtauuun geten,
OKa3aBLUNXCA B TPYOAHOW >KMU3HEHHOW WNU KPUSNCHOW CUTyaUUU WU HYXOAKLWMXCA B 3KCTPEHHON
coumanbHOM NOMOLLIN.

2.3.3.7 coumanbHO-peabunUTauMoOHHbIN ueHTp ansa HeCOBEepPLUEHHONETHUX:
CneumanusmpoBaHHOE YyypexaeHue coumanbHOro obCnyxumBaHug, npegHasHavyeHHoe ANns couumarnbHOm
UMM NCUXONOrMYecKon peabunurauum geTen C pasnuyHbIMKM popMamMu U CTENEHbIO CcouuMarbHOM
Jesagantauumu.

2.3.3.8 UeHTp nomMowMu [OeTaMm, ocTaBWMMCA 6e3 noneyeHUa  poauTenemn:
CreunanusmpoBaHHOE YyJpexXaeHne coumarnbHOro OOCNyXuBaHWs, NpedHa3HayeHHoe Afsi BPEMEHHOro



cofepaHusa geTen, ocTaBlimxcs 6e3 nonedyeHnst poguTenen, U okasaHusi COOAENCTBUS B UX AanbHenLWeMm
YXW3HEHHOM YCTPOWCTBE.

2.3.3.9 coumanbHO-peabUNUTALMOHHbLIA LEHTP AnA AeTed U NOAPOCTKOB C
OrpaHM4YeHHbIMU YMCTBEHHbIMU U (PU3NYECKUMU BO3MOXKHOCTAMM: YupexaeHue CcoumnansHoro
obcnyx1BaHus, npegHasHavyeHHoe AN peabwnutauun geTen M NOAPOCTKOB, MMEKLNX OTKIOHEHUS B
YMCTBEHHOM ¥ (hbr3nyeckom passutum, (BKnoYyas geTen-MHBanvaoB) B BO3pacTe OT poxaeHus go 18 net
B COOTBETCTBUM C peabunutaumoHHbLIMKU NPOrpaMmMamu.

2.3.3.10 ueHTp counanbHOW aganTauun HeCOBEPLUEHHONETHUX U MOJIOAEXMU: YupexaeHne
coumaneHoro obcnyxmBaHus, NpeaHasHadeHHOe Ans CcoumanbHOM ajanTaumm Ha nepBoHayanbHOM
aTane CcaMOCTOSATENbHOW >W3HW BbIMNYCKHUKOB [OETCKMX [OOMOB W LIKOM-MHTEPHATOB Ans AeTen,
ocTaBlMxca 6e3 noneyeHns poauTenewn, cneumanbHbIX LIKOM-MHTEPHATOB ANA AeTen, UMeRLnx
OTKNOHEHUS! B YMCTBEHHOM U U3NYECKOM pPa3BUTUM, CheLuanbHbiX Y4ebHO-BOCMUTATENbHbIX
yypexaeHun, OOMOB-UHTEpHaToOB Ans AeTer-UHBanuaoB, HECOBEPLUEHHONMETHMX W MOMoAblX Ntoaen,
BEPHYBLUMXCH W3 BOCMUTATENbHbLIX KOMOHUW, CMNEeACTBEHHbLIX MW30MATOPOB M APYrUX ydpexaeHuin
NPUHYOUTENBHON M30NALUMN.

2.3.3.11 KPU3UCHBLIN LEHTP NOMOLLM XEHLWMUHaM: YupexaeHne coumnanbHoro obcnyxmBaHus,
npegHasHadYeHHoe AN OKa3aHus MOMOLWM M CcouManbHOM peabunvTaumy XKEHLWWH, MO4BEpPrnXCs
PU3NYECKOMY WU MCUXMYECKOMY HaCUIMI0, MOTEPSBLUMX XWibe Wnu paboTy, OKasaBLKUXCA B
3KCTPEMAanbHbIX NCUXOMNOrMYECKNX U COLMArbHO-ObITOBbIX YCIOBUSIX.

2.3.3.12 TeppuTOopManbHbIA LIEHTP COLMaNIbHOW MOMOLUM CeMbe U AeTAM: YupexaeHue
coumanbHOro obecnyXmMBaHWst cemen, AeTer pasfnUyHbIX FPynn U OTAEeNbHbIX rpaxaad, nonaslIMX B
TPYOHYIO XXU3HEHHYIO CUTYaL IO,

2.3.3.13 KOMMJIEKCHbIA LEHTP couManbLHOro OGCNY)XMBaHUA HaceneHus: YupexaeHue
coumanbHoro obcnyxuBaHus, npedHasHayeHHoe AN OKa3aHWs CeMbAM W OTAENbHbIM rpaxgaHam,
nonaslWnM B TPYOHYHO XW3HEHHYK CUTyaLuio, NMOMOLLUM B peanu3auun 3aKOHHbIX NpaB U MHTepecos,
COAENCTBUA B YIyYLLIEHUU UX COLMAnNbHOro U MaTepmnanbHOro nonoXeHms.

2.3.3.14 ueHTp coumanbHOro o6CcNyXMBaHUA rpaxaaH NoXunoro Bo3pacrta U UHBaNUAOB:
YupexgeHne couunanbHOro obCcrykmBaHus, npegHa3HayYyeHHoe AnNsi OCYLLECTBIIEHUss OpraHu3aLnoHHOMN,
NPakTU4eckoM W KOOPAMHALMOHHOW [EesATEeNbHOCTU MO OKasaHUIo couMarnbHbIX YCryr rpaxaaHam
NOXWNoro Bo3pacTta U uHBanuaam.

2.3.3.15 UeHTp Mncuxororo-negarorM4eckoM nomowm: YupexaeHue  coumarnbHOro
obcnyxumBaHus, npefHasHaYeHHoOe [Ans OKasaHus rpaxgaHam CchneuvanuM3MpoBaHHOM MNCUXOMNOro-
negarornyeckon NOMOLLIM.

2.3.3.16 LEHTP 3KCTPEHHOM MNCUXOJIOTMYECKOM noMolM Mo TenedoHy: YupexaeHue
coumanbHOro  OBCnyXMBaHudA, nNpefHasHayeHHoe  AONd  OKasaHWs  rpaxpgaHam  9KCTPEHHOW
NCUXOMOrMyeckor NoMoLLmM no TenedoHy B COOTBETCTBUM C MOCTYNaOLWMMU OT KNUEHTOB 3anpocamu.

2.3.3.17 yupexpeHue coumanbHOW nomowm pAnsa nuy 6e3 onpeaeneHHoOro MecTa
XUTENbCTBa U 3aHATUW. YupexaeHwe coumanbHOro obecrnyxuBaHus (OOM HOYHOro npebbiBaHus,
coumanbHbIi  MPUIOT, couManbHas rOCTMHULUA, UEHTP Wnu oTAefieHue couunanbHOW ajantauum),
npegHasHadYeHHoe [Ans MpefoCTaBfeHUss Hourera WM BPEeMEHHOro MecTa npebbiBaHua nuuam,
okasaBwwumcs 6e3 onpeaeneHHoro Mecra XuTenbCTBa 1 3aHATUIA, B MEPBYIO ovepedb Nnvuam MOXMIIoro
BO3pacTa W uHBanuaam, a Takke Ans coumanbHOW peabunurauuu u agantauum K YCNOBUSIM XKU3HU B
obLecTBe nNuL, yTpaTUBLUMX COLManbHO None3Hble CBA3MW.

2.3.3.18 pomM-vHTepHaT ANA BeTepaHOB BOMHbI U TpyAa: YuypexaeHue CcouuanbHOro
obcnyxumBaHus, npegHasHayeHHoe [ANs MOCTOAHHOro, BpeMeHHoro [(cpokom fo 6 MecsueB) wnu
NATUAHEBHOrO B HEAEnN0] NPOXMBaHUA BETEPAHOB BOWHbLI U TpyAa U NpefoCTaBneHus UM HeobXoamMMblxX
coumanbHbIX yCnyr.

2.3.3.19 NCcUXOHEBPOSIOrMYECKUN WHTEPHAT: YupexaeHue coumanbHOro obcnyxmBaHums,
npegHasHayeHHoe Ansi MOCTOSIHHOrO, BPpEMEHHOro [(Cpokom o 6 MecsueB) U NATUOHEBHOIO B HEAENM0]
NPOXMBaHUSA MpecTapenbix 1 uHBanugos (cTapwe 18 neT), cTpagalroLlwmx XPOHUYECKUMN MCUXNYECKUMMN
3aboneBaHVaMU, 1 NPedoOCTaBNeHNs MM HEOBXOOUMBIX COLMarbHbIX YCYT.

2.3.3.20 poMm-uHTepHaT Munocepaus AOnsi npecrtapenbiX W UWHBaNUAoOB: YupexaeHue
coumanbHoro obcnyxusaHus, npegHasHayeHHoe Ans NOCTOSHHOIo, BpeMEHHOro [(Cpokom o 6 MecsLEeB)
UnNu NATUOHEBHOIO B HeAenio] NpoXuBaHUsA npecTapenbix rpaxaaH u uHeBanuaos 1-n u 2-in rpynm,
HaxoOsALWNXCA Ha TMOCTENBHOM peXvMe WNU NepeaBurallmxcs € MNOCTOPOHHEN MOMOLLb, W
npeaocTaBneHns UM HeOBXOANMBIX CoLMarnbHbIX YCIyr.

2.3.3.21 couuanbHO-0340POBUTESIbHbIA LIEHTP: YupexaeHue coumanbHOro OOCNyKMBaHWS,
npegHasHayeHHoe AN NpoBeAeHUs1 COLManbHO-0340POBUTENBHBIX U NMPOUNIAKTUYECKUX MEPONpPUATUIA
C Lernbio NPoAneHns BO3MOXHOCTM caMmopeanu3aumu rpaxgaHamu noXxunoro Bo3pacta CBOUX XU3HEHHO
BaXXHbIX MOTpPeBHOCTEN.

2.3.3.22 peTcku OOM-UHTEpHaT Ans geten ¢ hmanyeckMMmu HegocTaTkamm: YupexaeHue
coumanbHOro obcnyxuBaHus, npegHasHavyeHHoe Ans NOCTOSHHOMO NPOXMBAHUSA OeTEeW, HYXOalLWnNXCs B
yxogde, ObITOBOM M MeAMLMHCKOM OOCNyXuBaHWW, a Takke AN COUManbHO-TPYAOBOW ajanTtauumu C



OLHOBPEMEHHBLIM 00y4eHneM no nporpaMmme obLeobpa3oBaTeflbHON LLKOSbI.

2.3.3.23 peTckMh [OOM-MHTEpHAaT AnNA YMCTBEHHO OTCTanbiXx pAeTten: YypexaeHue
coumanbHoro obcnyxmBaHus, NpegHasHayeHHoe 4518 NOCTOSIHHOro NpoXuBaHus aeten ot 4 oo 18 et ¢
aHOManusaMmM YMCTBEHHOIO PasBUTUS, HyXXOaloLWwmnxcs B yxoae, 66ITOBOM Y MeONLMHCKOM O0BCny>KMBaHuu,
a Takxe coumanbHO-TPYygOBOW afdanTtauuu.

2.3.3.24 oThoeneHuMe yuYpexaeHuUs  couuanbHOro  OGCNYXWUBaHUA: CTpykTypHOE
nogpasfeneHne  yypexaeHuss  coumanbHOro  OBCNyXXuBaHWS, NPeaoCTaBnsloLlee  KOHKPETHble
coumarnbHble YCryrn B COOTBETCTBUM C (PYHKLMSIMU 3TOTFO yYpexaeHUs.

2.3.3.25 npeanpusiTue couumanbHOro o6cnyxuBaHuA: [lpeanpuaTue, nNpefocTaBrnsoLLee
HaceneHuio counaribHble YCIyru.

2.3.3.26 couuanbHas rocTUHMLA: YupexaeHue couunarnbHoro obcnyxmBaHus,
npegHasHayeHHoOe [ANnd  BPEMEHHONo MNPOXUBAHWUS  COBEPLUEHHOMETHUX r[paxdaH ¢ onnaTown
npegocTaBnseMblX counanbHbIX YCIyr.

2.3.3.27 UeHTp A[HEeBHOro npeb6biBaHMA rpaxpgaH MOXWUIIOro Bo3pacTa M WMHBaNWMAOoB:
YupexgeHne coumanbHOro Oo6CnyXMBaHMS, MpegHasHayeHHoe [nNi OKasdaHud B [OHEBHOE BpeMS
coumanbHbIX YCRyr rpaxgaHam, COXpaHMBLUMM CMOCOBHOCTb K CamMOOOCMAYXMBAHWIO W aKTUBHOMY
nepeaBwKeHNIo.

2.3.3.28 UeHTp BpPEeMEHHOro NpoXWBaHWUA rpaxaaH MoXuroro Bo3pacTa U MHBaNUMAOoOB:
YupexaeHue, npeaHasHadeHHoe ANg NpeAoCTaBneHus rpaxaaHam noXmnoro Bo3pacrta U uHBanuaam Ha
CpOK [0 WeCcTn MecsaueB 6naroyCTPOEHHOr0 Xubs Y OKa3aHWs HEOOXOANMbIX COLManbHbIX YCYr.

2.3.3.29 UeHTp couuanbHOro o6CnyXMBaHMA Ha AOMY rpaXaaH MOXWUIIOro Bo3pacTa U
MHBanNMApoB: Y4ypexaeHune, npeaHasHadeHHoe AN BPEMEHHOro Unn noCcTOAHHOIO OKasaHus rpaxgaHam,
YAaCTUYHO YTPaATMBLUMM CMNOCOBHOCTb K CaMOOOCNYXXMBAHWIO W HYXOAKLWMMCA B MOCTOPOHHEN
nogaepke, HeOOXo0ANMbIX UM COLMAnbHbIX YCIYT B HAOOMHbIX YCIIOBUSIX.

2.3.3.30 cneynanu3npoBaHHbIA LEHTP coLMuanbHO-MeAULIMHCKOro 06CnyXMBaHus Ha oMy
rpaxgaH noXxwunoro Bo3pacta M MHBaNWAoOB: YJpexaeHue, npegHasHayeHHoe NS BPEMEHHOro unm
MOCTOSIHHOIO COLManbHO-ObITOBOrO OBCNYy>XMBaHUSA U OKasaHUs JoBpavyebHOM MeOULMHCKOW MOMOLLM B
HaJOMHbIX YCNOBUAX HYXOAOLWNMCA B HUX rpaxgaHam.

2.3.3.31 UeHTp CpPOYHOro couuanbLHOro obcnyXuBaHUA: YupexaeHue coumanbHOro
obcnyxuBaHus, nNpefHasHavYeHHoe ANs OKa3aHud rpaxaaHam BCexX BO3pacTOB, OCTPO HyXAawLwwmmcs B
coumanbHoON nogaepxke, NOMOLLM pa3oBOro xapakrepa.

2.3.3.32  KOHCYNbTaTUBHbIN UeHTp: YupexgeHne  couuanbHoro  obcnyXkmBaHus,
npegHasHayeHHoOe Ans 3aWuTbl NpaB M UHTEPECOB rpaxiaH, MX ajantaumm B obwecTBe nytem
COAENCTBMUA B peLLeHNN coumanbHbIX, MCUXONOrMYECKUX U IPUANYECKNX BOMPOCOB.

2.3.3.33 KOMMJIEKCHbIA LEeHTP MO OKa3aHWK MOMOLUM nuuam 6e3 onpegerieHHOro Mecrta
XUTENbCTBaA U 3aHATUM: YUpexaeHue coumanbHOro obCrnyxmBaHUA No OKa3aHWo COAEUCTBUS nuuam
0e3 onpedeneHHOro Mecra XuUTenbCTBa M 3aHATMIA B NpegocTaBfeHnn UM Heobxoammbix couunanbHbIX
ycnyr.

2.4 Kateropuu KnNnMeHTOB COLiMaNbHOWN CNyXObl

2.4.1 manoob6ecne4yeHHasa cembsA: Cembs, cpedHedyLIeBOM [O0XO4 KOTOPOW He JocTturaet
NPOXUTOYHOTO MUHMMYMa, YCTAaHOBMNEHHOIO B CyObekTe Poccuinckon denepaunn.

2.4.2 HenonHaa cemMbs: CeMbsl, B KOTOpOM JeTern wmnu pebeHka BOCMUTLIBAET OAWH U3
poauTenen.

2.4.3 MHoropgeTHass cembfl: Cembs, umewowas Tpex u 6Gonee peTen, npusHaHHas B
YCTAHOBMEHHOM MOPSAKE MHOTMOL4ETHOM B COOTBETCTBUM C MOPOrOM MHOIOOETHOCTW, YCTAHOBIIEHHbIM
opraHamu UCMOSTHUTENBHOM BnacTn cybbekToB Poccunckon ®egepaumn.

2.4.4 ceMbfl, HaxoQAWAsACA B couuaribHO onacHOM nonoxeHuun:. Cembs, UMeloLLIaa OEeTEN,
HaxoOsALWMXCA B COLManbHO OMACHOM [AJ11 UX XKW3HW M 340pPOBbsi MOJIOXEHUM, a Takke Ccembs, rae
poauTENN WM  WHblE 3aKOHHbIE MNPeACTaBUTENM HECOBEPLUEHHONMETHUX He UCMOSHAKT  CBOMX
005s3aHHOCTEN MO UX BOCNUTaHMO, 06ydeHnto 1 (Mnn) cogepkaHuio n (Mnn) oTpuLaTernbHO BIANSIKOT HA UX
noBeaeHNe UIn KeCTOKO 0bpallatoTCst C HUMMN.

2.4.5 cemba rpynnbl pucka: Cembsl, MMeOLWas B CBOEM COCTaBe arkorosIMKkoB, HapKOMaHOB,
TOKCMKOMAaHOB MM ML, COBEPLUAIOLLNX NpaBoHAPYLLIEHUS Unu Apyrue aHTMobLecTBEHHbIE AENCTBUS.

2.4.6 OAMHOKMM TrpaxaaHuH: [paxgaHvH, He cocToAwMA B Opake, He UMelLWnn
POACTBEHHUMKOB, 00513aHHbIX NO 3aKOHY COAEepPXaTb ero U okasblBaTb €My HEOOXOAUMYIO MOMOLLb.

2.4.7 pebeHok-cupoTta: PebeHok, ocTaBluiica ©e3 nonevyeHus poavTenen BCneacTtBue Mx
CMepTH.

2.4.8 pebeHOK, ocTaBlMicA 6e3 none4vyeHusa pogutTenen:. PebeHok, poouTenn KOTOPOro
NULWEHbI POOUTENBCKNX NMpaB, OrPaHNYeHbl B POAMTENbCKUX MpaBax, MpU3HaHbl HEOQEEeCnoCOOHbIMU, He
MOTYT BbINOMHATL POAUTENbCKME 0083aHHOCTM M3-3a ©OO0Me3HM WM  ONUTENbHOrO  OTCYTCTBUSA,



YKIOHSAOTCA OT BOCMUTAHMSA WM 3aWwuTbl MpaB U MHTEPecoB pebeHka, OTKasbiBalTCs B3ATb €ro u3
BOCMUTATENBHOTO, Ne4ebHOro yupexaeHusl, yupexageHus coumnanbHOM 3allmTbl HaceneHus.

2.4.9 6e3HaA30pHbIN: HecoBepLUeHHOMNETHUI, KOHTPOSb 3a NOBEAEHNEM KOTOPOro OTCYTCTBYeT
BCNEeACTBME HEMWCMOSIHEHUS WM HEeHaanexallero WUCrnonHeHWss ob6A3aHHOCTEN MO €ero BOCMUTaHUIo,
06y4eHunto 1 (Mnn) cogepkaHuio Co CTOPOHbI POAUTENEN UMW MHBIX 3aKOHHbIX NpeacTaBuTeNen.

2.4.10 6e3paboTHbIN: TpyoocnoCOOHbIN rpaxaaHuH, He uMelowmi paboTbl M 3apaboTka,
3aperncTpupoBaHHbIA B opraHax criybbl 3aHATOCTU HAceneHUs No MeCTY XUTenbCTBa B Lensx noucka
noaxogsilen paboTbl, UWywnii paboTy 1 roTOBbIN NPUCTYNUTL K HEN.

2.4.11 rpaxpaHuH 6e3 onpederieHHOro MecTa XuTenbcTBa: [paxaaHvH, He WMeLni
perncTpaumm no MecTy XUTenbCTBa B KayecTBe COBCTBEHHWKA, MO AOroBOpY HavMma unuv nogHanma,
[OroBOpYy apeHAbl UMM Ha MHbIX OCHOBaHWSX, MPedyCMOTPEHHbIX 3akoHogaTenscTBoM Poccuiickon
denepaumm, Unu He UMEKOLLUN BO3MOXHOCTU NPOXMBATL NO MECTY perucrpauuu no He3aBUCALLUM OT
Hero npuynHam.

2.4.12 HecoBepLIeHHONETHAA MaTb: YKeHuunHa B Bo3pacTe 4o 18 neTt, nmetowas pebeHka nnm
oeTen.

2.4.13 pnutenbHO U TAXeno O6onbHOM 4enoBek: [paxaaHvH, He MeHee ABYX MecsueB
cTpagawowun 3abonesaHWeM, IMLIAIOWKMM €ro BO3MOXHOCTM yxoda 3a cobol U CBA3aHHBIM C
NOCTENbHbLIM PEXUMOM.

2.4.14 BbIHYXAeHHbIN nepeceneHey:. [paxnaHuH Poccuiickon Pepepaumum, NOKMHYBLUNIA
MECTO XUTENbCTBa BCNeACTBUE COBEPLUEHHOrO B OTHOLLUEHWUU €r0 UMW YNIEHOB ero CeMbM Hacunusa unm
npecrnenoBaHnsi B MHbIX hopMax Unv BCneacTBmne peanbHON OnacHOCTU NOABEPrHYTLCSA NpecrefoBaHmio
Nno npu3HaKy pacoBOM WNU HaUMOHaNbHOW MPUHAOMEXHOCTU, BEPOMCNOBEOaHUs, A3blka, a Takke Mo
NpuU3HaKy MNpUHAANEXHOCTU K OnpeferieHHON CoumManbHOW rpynne WNu nonuMTUYecKnx ybexaeHuwn,
CTaBWMUX MOBOAAMW ANS NMPOBEAEHUS BPaXOEOHbIX KaMMaHMM B OTHOLLUEHUW KOHKPETHOro nvua wunm
rpynnbl 1L, MacCoOBbIX HapyLLIEHU 00LLEeCTBEHHOIO NOpSaKa.

2.4.15 rpaxpaaHuH, NPUBMEKaBLUMACA K YrofiloBHOW OTBETCTBEHHOCTU: [paxaaHuH,
OTOBbIBLUMIA YrONIOBHOE HaKa3aHWe WM [[OCPOYHO OCBOOOXKAEHHbIN B Cny4vasX, YCTaHOBIEHHbIX
3aKoHOAAaTENbLCTBOM.

2.4.16 vuBanua: Jluuo, nmetolllee HapyLleHue 300pOBbs CO CTOMKUM PacCTPOMCTBOM (PyHKLNIA
opraHusma, obycrnoBneHHoe 3aboneBaHusiMu, NOCNEeACTBUSMU TpaBM Unu aedekramu, npueogsilee K
OrpaHNYEHUIO XU3HEOEATENbHOCTU U Bbi3biBatoLee Heob6X0aMMOCTb COLManbHON 3aLLMThI.

2.4.17 pebeHoK-uHBanua: Jlmuo B Bo3pacTe 4o 18 neT, NpnsHaHHoe B YCTAHOBIIEHHOM Nopsiake
WHBaNMaomMm.

2.4.18 pebGeHOK C OrpaHU4eHHbIMU YMCTBEHHbIMU UNU hU3N4YECKUMU BO3MOXKHOCTAMM:
Jluuo monoxe 18 net, umeloLee OTKNOHEHUS OT HOPM XU3HEAEeATEeNbHOCTU BCreACTBUE HapyLUeHUSs
300pOBbsl, XapaKTepusylLwmecs orpaHu4eHneM CrnocoBHOCTM OCYLIEeCTBNATL OpueHTaumo, oby4veHue,
camoobcnyxuBaHue, nepeasmkeHne, oblieHne, TpygoBYyO AeATENbHOCTb.

2.4.19 6exeHew: JlMuo, KOTOpPOE He ABMSETCS rpaxaaHMHoMm Poccuickon denepaunm n kKotopoe
B cuny OOOCHOBaHHbIX OnaceHuMn cTaTb# KepTBOM MpecnefoBaHMM MO  NPU3HaKy pacoBOW
NPUHaANexXHoCTn,  BepoucnoBedaHws, rpaxgaHcTBa,  HaUMOHAmNbHOCTW,  MPUHAOMEXHOCTM K
onpeneneHHon couunanbHOM rpynne WnmM MNONUTUYECKUX YOEXAEHWUA HaxXOAUTCS BHE CTpaHbl CBOEWN
rpaXgaHCcKom NPUHAANEXHOCTU M HEe MOXET MNONb30BaTbCHA 3alUMTOM 3TOW CTpaHbl UMM He Xenaet
Nnonb30BaTbCs TAakoW 3allMUTON BCNeACTBME TakuxX OnaceHun, unu, He Mes onpeaeneHHoro rpaxaaHcTea
W HaxodsiCb BHE CTpaHbl CBOEro MpEXHero OObIMHOrO MECTOXUTENbCTBa B pes3ynbTaTe MnofobHbIX
COBbITUIN, HE MOXET UNW He XXenaeT BepPHYTLCH B Hee BCNeACTBUE TakMX ONaceHun.

2.4.20 HecOBepLUEHHONIETHUI, HAXOAALWMNCA B COLUaNibHO ONacHOM MONOXeHuu: Jlnuo B
Bo3pacTe go 18 ner, koTopoe BcrneactBme Oe3HaA30PHOCTM WMNM BECnPM3OpPHOCTM HaxodwuTCs B
obcTaHoBKe, NpeacTaBnsiowen cobor onacHOCTb ANsS €ro XU3HWM UMW 300POBbsl UMW He OTBevaroLen
TpeboBaHNAM K €ro BOCMUTaHUIO WKW COAEPXKaHWIO, WM COBepLUaeT MNpaBOHapyLWeHUs wnu apyrue
aHTMOOLLEeCTBEHHbIE AENCTBUS.

2.4.21 6ecnpu3opHbIn: be3Haa30pHbI, HE UMEIOLLMIA NOCTOSIHHOIO MECTa XUTenbCTBa U (Unu)
MecTa npebbiBaHUS.

2.4.22 pebeHoK: JIMLo A0 AOCTMXKEHMST MM Bo3pacTa 18 net (coBepLueHHoneTus).

2.4.23 rpaxxaaHuH noxunoro Bospacta: MyxumHa ctaple 60 neT, XxeHwmHa cTapwe 55 ner.

AndaBUTHbIN yKazaTenb TEPMUHOB

amanTauusa CoLMalibHas 2.1.7
aIpeCcHOCThb 2.1.6
BexeHel, 2.4.19
Oe3HaI30PHBI 2.4.9

6e3paboTHEM 2.4.10



OeCcrnpnu30pPHLI

TOCTMHMIIA COLMaJibHadg

TpaxnaHuH 0es OIIpemNesIeHHOT'O MecTa XUTeJIbCTBa
TPaxXOaHMH ONOMHOKMUN

TpaxOaHMH [IOXMJIOTO BO3pacTa

TpaxnaHMH, [IPUBJIEKABLMMCH K YyIT'OJIOBHOM OTBETCTBEHHOCTHU
OuCcKoMOOpPT IMICUXUUECKUN

OOM IJIS OIMHOKMX IPeCcTapeJiBlX ClielMajlbHHM

IOOM- MHTEPHAT OJiS BETEPAHOB BOMHE M TpyIa

IOOM- MHTEPHAT OEeTCKMUM OJiSd YMCTBEHHO OTCTAJIBIX OeTeln
OOM- MHTEePHAT OeTCKUM OJid OeTe¥ C OMBMUeCKMMM HeIooCTaTKaMu
OOM- MHTEPHAT MWJIOCEPOMS IJId [IpecTapeJiblx U MHBAJUIOB
OOM- MHTEPHAaT IJig [NpecTapesiblXx ¥ MHBAJUIOB

IOOM- MHTEPHAT CIelMallbHBIM

MHBaJIUL

MHBaJIMOHOCTDb

MHTEPHAT IICUXOHEBPOJIOTUUECKUN

KayeCTBO COLMAaJIbHOM YCJyIM

KJIMEHT COLMAJIbHOM CJTYXOBI

KOHCYJIb TUPOBaHME

KOHCYJIb TUPOBAaHME IICUXOJIOTMUECKOE

KOHCYJIb TMPOBaHME COLUMAJIbHO- ICUXOJIOTMUeCKOoe
KOHQIMKT MeXJIMUHOC THEI

KOp3MHAa IHOTpebuTesibCKad

KOppeKLUMa ICUXOJOTMYUeCcKas

MaTb HECOBEPUEHHOJIETHSS

MMUHUMYM IPOXUTOUHEII

HEeOOCTaTOYHOCTb ColMajibHas

HEeCOBEPUIEHHOJIE THUM, HaxoOammicsa B COoLMaJIbHO ONlaCHOM
IIOJIOXEHUN

ofOCIyXMBaHME COlMaJIbHOE

00BeEM COLMAJIbHBEIX YCJYyT

oTHeJIeHME YUPEeXIeHMS COLMAaJIbHOT'O OOCIIyXMBaHUS
IIaTPOHaX COLUMAaJIbHO- MEOULMHCKUN

IIaTPOHaX COLUMAaJIbHO- IefaroTrudecKui

IIaTpPOHAaX COLMaJIbHO- IPaBOBOM

IaTPOHAaX COLUMAaJIbHO- ICUXOJIOTUYECKUM

IIaTpOHAaX COLMAaJlbHEM

epecesieHel, BHHYXIEHHEN

IIOMOIbL MaTepHuaibHasa

IIOMOIb IICUMXOTepalleBTudYeckas

IPpennpusaTre COLMAJIbHOT'O OOCIIYyXMBAHUSL

IIPUBHUKA BpelHas

NPUIOT IJiS OeTe¥ COoLMaJlbHBM

npobniaxkTmUra 0e3HaI30PHOCTHA n IpaBoOHaAPYUEeHUN
HECOBEPUEHHOJIE THUX

IICUXOIMATHOCTUKA M oOOCJjleIOBaHME JIMUHOCTHU

pabora npodbmaakTUUeCcKas MHIOMBUOyaJibHASA

paboTa NCUXONpOodUIakTHUUEeCKas M IICUXOJIoTMUYecKasd
PabOTHUK COLMAJIBHOM CJIYXOH

peabunuraumuga coumajibHasa

pebeHOK

pebeHOk, ocTapumMiicsa 0Oe3 IONeYeHUs poIUTesieM
pebeHOK- MHBAJINT

pebeHOK C OTPAaHMUEHHEIMM YMCTBEHHEIMU  WJIU brznueckuMM
BOBMOXHOCT MU

pebeHOK- CUpOoTa

camoobecrnedeHue

ceMbsda

CeMbs TPYIIBE pUCKa

ceMbsa MaJiooOecliedueHHas

ceMbsd MHOT'OIOeTHas

ceMbs HeIOoJIHas

ceMbsd, HaxXOoOdmascsd B COLMAJIbHO OIIACHOM IIOJIOXEHUM
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CUTyalLus XM3HEeHHasd TpyIHad
cayxba coumalibHas

CTaHOAPT COLMAJIbHOT'O OOCJIyXMBaAHMS I'OCYHapCTBEHHHM
TPEHUHT [ICUXOJIOTUUECKUN

ycJayra coumajibHas

ycJyra coumualjibHas CpouYHas

ycyyTra coluMalibHO- OBITOBAS

yciyTra CoLMalibHO- MEeOUIIMHCKA S

yCJyTra COoUMaJyIbHO- Iemarormuyeckas

yCJyTra COoUMaJIbHO- MpaBoBas

yciyTra COoLMalibHO- ICUXOJIOTHUUecKas

yciyTra ColUMalibHO- SKOHOMMUYECKAS

yupexIeHre COLMAaJIbHOT'O OOCIIYyXMBAHUSL

yUupexneHye COLMAJIbLHOTO OOCIYyXMBAHMSA Ha IOMY

yupexneHue
yupexneHue
yupexneHue

CoumMaJIbHOT'O
CouMaJIbHOTI'O
CcCouMaJIbHOTI'O

ODCITyXBaHUA
ODCITyXUBAHUS
oDCITyXUBaAHUS

HeCTaurMOHapHoOe
IIoJIyCcraluOHapHOe
CTalVOHapHOe

yUupexIeHre COoLMaJIbHOM IoMoWM IJjisg JiKl ©0e3 OoIpenesIeHHOI'O
MeCcTa XUTEJILCTBA UM BaHATUN

bopMa couMaJIbLHOM yCJyITHU

LLeHTP BPEeMEeHHOI'O MPOXMBAHUA I'paxIaH IIOXMUIIOIT'O
VHBAJIMOOB

BO3pacTa "u

LIEeHTP IOHEBHOI'O Hpe@bIBaHVIFI I'baXxoaH IIOXMJIIOT'O BO3BpacTa "
VHBaJIMOOB

LEeHTP IIO OKa3aHMI IIOMOWM JIMIIaM Bes onpeneJyIESHHOT'O MecTa
XUTEJIbCTBA M BAHATUM KOMIIJIEKCHBIA

LIEHTP KOHCYﬂbTaTMBHHﬁ

LIEeHTP CcOoLMaJIbHOI'O obCHyXMBaHMA Ha OOMY I'baXxXnoaH IIOXMJIIOT'O

BO3pacTa ¥ MHBAJMIOB

LEHTP COLMAaJIbHO- MEOMUMHCKOTO OOCIIYyXMBAHMSA Ha IOOMYy I'pPaxIaH
OXMJIOT'O BO3PpacTa ¥ MHBAJMIOB CIELUMAJIM3UPOBaHHLI

LIEHTP CPOUYHOT'O COLMAJIBHOT'O OOCIIYyXMBaAHUSI

LIEHTP I'€POHTOJIOTMNYECKUN

LEHTP I'€POHTOICUXMATPUYIECKUN

LEeHTPp IJig OeTeM M MNOOPOCTKOB C OTPAHMUYEHHBIMM YMCTBEHHBEIMU
n dMBMUECKMMM BO3MOXHOCTSAMM COLMAJIbHO- peabuanTaluOHHEI
LIEHTP IJIs HECOBEPUEHHOJIETHUX COLMAaJIbHO- peabuiMTalOHHBI
LIEHTP IOMOWM HOeTdM, OCTaBUMMCHa 0e3 IONeuYeHMS POIUTeIeN
LEHTP I[IOMOWIM XEHIMHAM KPWU3MCHLIM

LEHTP I[ICUXOJIOTO- IE€NaTOTUUECKOY ITOMOMM

LIEHTP COLMAJIbHOTO OOCJIYXMBAHMUSA HACEJIEHMS KOMILJIEKCHEBI
LIEHTP COLMAaJIbHOM ajanTaluy HEeCOBEPUEHHOJIETHUX U MOJIOIEXM
LIEHTP COLUMAaJIbHOTO OBCIIyXMBAHMA TPaxiaH [IOXMIJIOI'O BoO3pacTa
VI VMHBaJMIOOB

LEHTP COLMAaJIbHOM IIOMOWM CeMbe M HOeTAM TEepPUTOPMAalIbHEIM
LIEHTP COLMAaJIbHO- O300POBUTEJIbHEIM

LIEHTP B3KCTPEHHOM IICUXOJIOTMUECKOM oMoy O TejedoHy
YeJIOBEK IJIMTEJIbHO U TSXeJIO OOJIbHOM
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